NEC

UNIVERGE" SVv9100

PC Programming Manual






NEC Corporation of America reserves the right to change the specifications, functions, or features at
any time without notice.

NEC Corporation of America has prepared this document for use by its employees and customers.
The information contained herein is the property of NEC Corporation of America and shall not be
reproduced without prior written approval of NEC Corporation of America.

UNIVERGE® is a registered trademark of NEC Corporation. Pentium® is a trademark or registered

trademark of Intel Corporation or its subsidiaries in the United States and other countries. Exce® and
Windows® are registered trademarks of Microsoft Corporation.

Copyright 2015
NEC Corporation of America
6535 N. State Highway 161
Irving, TX 75039-2402

Communications Technology Group






Chapter 1

Chapter 2

Section 1
Section 2
Section 3
Section 4

Section 5

Chapter 3

Section 1
Section 2
Section 3
Section 4

Section 5

TABLE OF CONTENTS

Introduction

Installation
System Requirements ..........ccccviiiiiiiiiiiiini 241
Default PCPro ACCounts.........cccccemmmmmmmniininnnsssssssssssss s 21
Software Installation ... ———— 2-3
Launching the Application Software..........cccccmmmiiiiieesccccccc e 29
Logging into the Application ... 210

Application Layout
INtroduUCtion .......ceiiiiiic e ———— 3-1
MENU......cceeeeeeee e ————————————— 3-2
TOOIDAr ... e —————————— 3-2
SUD-MENU Area......ccooiiiiiiiiiiiie s ————— 3-2
10T Lo G o - 1 3-3
STt N I {1 TR 3-4
5.2 SUDIKIE .o 3-4
5.3 Workspace BUtONS .........ccoooiiiiiiiiii e 3-4
S N \\F= AV (o T (o] o N == LR 3-6
5.5 DaAl@ ArCa ..ooiiiiiiiie i 3-7
5.6 HEIP Ara ..o 3-7
.7 SHAUS BaAr.....ooiiiiiiiiie e 3-7

SV9100 PC Programming Manual i



ISSUE 2.0

Chapter 4

ii

Section 1

Section 2

Section 3

Section 4
Section 5
Section 6
Section 7
Section 8
Section 9

Section 10

Section 11
Section 12
Section 13

NEC

Standard View

L0 = = 41
Standard View Submenu............oooiiiiiiiiinnii 4-2
2.1 Accessing Standard VIEW ...........oouviiiiiiiiiiiie e 4-2
2.2 Using a Standard VIeW SCreen ..........cccccuviviiiiiiiiiiiiieeeeeeee e 4-3
Card Configuration ... ——— 4-3
3.1 Blade TYPES ..ottt 4-5
3.2  Adding @ Blade.........coooiiiiiiiiiii 4-5
3.3 RemovingaBlade........c.ooooiiiiii e 4-6
3.4 Assigning IP Phones to ETIA Blades..........cccccciiiiiiiiiiiiiiiiieeeeee, 4-6
System Installation ... ————— 4-8
Telephone SetUP ... 4-10
Class of Service for Telephones ... 4-13
Class of Service for DISA/E&M Tie Lines .......cccccvvcinmmmreiinicinnennnnnnns 4-15
Department GroUPS .......cccivieeemmmeeccissssss s s e e s s e e s s es s s sssssssssssssssssssssssesnnnns 417
DID Translation Table ... 4-19
Night Mode Switching ........ccccciiiiiii 4-22
10.1 Adding a Time Frame...........oooeeiimiiiiiiiiee e 4-24
10.2 Removing @ Time Frame.........cooooiiiiiiiiiiiiieeeeee e 4-25
10.3 Moving a Time Frame ........ooouiiiiiiiiiiiie e 4-25
10.4 Modifying a Time Frame ..........oovvveiiiiiiiiii e 4-26
10.5 Time Frame DUuration ..........ccccooeiiiiiiiiiiiiiiieeeeee e 4-26
10.6  Time Frame Night Mode .........ccoooiiiiiiiiiiie e, 4-26
Incoming RiNG GroUPS .....cceeeemeciiiiiiiiiiss e s s e e seses s ssss s s s s s e s ensnnnnns 4-27
SyStemM TIMEIS ..o e e 4-28
System Timer Classes.......ccccvviiiiiiiiiiiinininsssseser s 4-29

Table of Contents



NEC

Section 14
Section 15

Chapter 5

Section 1
Section 2
Section 3
Section 4

Section 5

Chapter 6

Section 1

Chapter 7

Section 1
Section 2
Section 3
Section 4

Section 5

Table of Contents

ISSUE 2.0

Trunk ACCEeSS MaPp ....ceeeeeeeeiciiiii s e s s e nnnnnnas 4-31
TrunNK GrOUPS ..cooiiiiiiiiicieeessssisss s s e s s s s s s s s ss s snssssssssssssssssssssesssesnnsnnnnnnnnnns 4-33

Easy Edit
[0 1YY T 5-1
Accessing Easy Edit VieW.........ccccooiiiiiiiiinneerrrrrree s 5-2
Searching for a Feature ... 5-3
Programming LeVels.........ccoieiiiiiieeecsrrrreseesss e s e s s s s s s e e 5-3
Using Easy Edit ... e s s s s s e 5-4
5.1 FIer Bar. ..o e 5-4
5.2 GroUP BY ... 5-6
5.3  Column ChOOSET .......cooiiiiiiiiee e 5-7
5.4 SAVe State....coooiiiieee s 5-8
5.5  Grid Style and Custom Themes ... 5-9

PCPro SD Card Copy
[0 Y= - 6-1
1.1 Standard MOE........ooovviiiiiiiieie e 6-1
1.2 AdvanCed MOAE .........ooooiiiiiiiiiiiieee e 6-7

System Data View
0 1T T 71
Accessing System Data View ..........cccccviiiiiiieenmerrrrrrre s 7-3
Searching for a Program ... 7-4
System Data Program Filtering........cccccvvimiiiieeeeecccciiccciis e eeee e 7-4
Using System Data..........ccooiiiiiieemmmmeccciiisisin s 7-5

fii



ISSUE 2.0

Chapter 8

Appendix A

Appendix B

iv

Section 1

Section 2

Section 1
Section 2
Section 3

Section 4

Section 5
Section 6
Section 7
Section 8

Section 9

Section 1

Section 2

Section 3

NEC

Menu and Toolbar Reference

L0 = = 8-1
Menus and Toolbars ... —————— 8-1
MultiAssign
L0 = = A-1
Accessing MultiAssign Dialogs........ccccceriiiiiiniiinncinisnnnsseesssseeneeeee A-1
Assigning Account Codes .........cccmmmmmiiiii A-2
Assigning Call Appearance Keys...........ccccenniniimmmnnniisnssssssnssssnne A-3
4.1  Assigning the Same CAP Keys on All Telephones......................... A-4
4.2  Assigning Unique CAP Number to Each Key.........ccccceeeieiiiininnnnn. A-6
Assigning Direct Inward Dial (DID) Numbers.........ccocovvmmmmmmrmnnnnnnennnnnn, A-8
Assigning Extension Numbers.........cooiiiiriccciininrre s A-9
Assigning Function Keys........ccceciiiiimmicniinnirrsessss s s A-10
Saving a Function Key Template.........ccceceiiiiiiiiiirreerreeeeeee A-16
Opening a Saved Function Key Template ..........cccccooiiiiiirmmiininnncennnnnnes A-17
Communications
L0 T T B-1
Connect/DiSCONNECT .........cooiiiiiiieeeer B-1
2.1 Accessing Connection Dialog .........ccccocuiiiiiiiiiiiiiiiieceeeeeee s B-2
2.2 Connecting PCPro to the System ..........cccouiiiiiiiie B-2
2.3  Disconnecting PCPro from the System..........cccccoiiiiiiiiiniiiinen. B-11
DOoWNIOoad.........cccueeireiiinnerr e —————— B-11
3.1 Accessing Download...........cooooiiiiiiiiiiiiii e B-11
3.2  Downloading Data from the System to PCPro........cccccvvvveeennnnn. B-12

Table of Contents



NEC

Section 4

Section 5

Section 6

Section 7

Section 8

Appendix C

Section 1

Section 2

Appendix D

Section 1
Section 2

Section 3

Appendix E

Section 1

Table of Contents

ISSUE 2.0
10 o ' 7 T 1t B-13
4.1 Accessing UPIoad..........eeeeiiiiiiiiiiiiiiee e B-13
4.2 Uploading Data from PCPro to System Memory..........cccccccceeeen. B-14
4.3 Uploading Blade Configuration.............cccceeeeeiiiiiiiiiiiiii. B-15
Feature Activation........ccciiimiiieee B-16
5.1 Accessing Feature Activation ..............cccoociiiiiiiiiiiiiiiii B-16
5.2 Activatinga Feature ..........ccooooiiii i, B-17
Firmware Update..........cceiiiiiiieccerrrrcecc s rrrresss s s s s s r e s s nnn B-18
6.1  Accessing Firmware Update ...........ccccooiiiiiiiiiii i, B-19
6.2 Using Firmware Update..............oooiriiiiiiiiiccceceee e B-19
6.3 Firmware Update via Web Pro ..........ooooiiiiiiiiies B-20
CoNiItioNS ......coiiiiiiiiiiirr i B-21
System Initialization...........cooveiiiiiii e —— B-22
8.1 System Initialization TYPe........cccuuiiiiiiiiiiiiiiii B-22
Copy
L0 Y= - C-1
Copying System Data ...........cccciiiiimmmee e ————— C-2
Modification History
L0 Y= - D-1
Accessing Modification History............ccoeiiimmmnis D-2
Generating a Modification History Report.........ccccoviiiiiiiiiiiiiiiiiiinnnes D-2
Connection Accounts
0 1T T E-1
"4



ISSUE 2.0

Appendix F

Appendix G

Appendix H

Appendix I

Vi

Section 2

Section 1

Section 2

Section 1

Section 2

Section 3

Section 1

Section 2

Section 1

Section 2

Creating/Deleting a Connection Account Using the Connect

D 1T 1o o SO E-1
2.1 Creating a New ACCOUNt ........ooooiiiiiiiiiiei e E-2
2.2 Deleting an ACCOUNT .......ccooiiiiiiii e e E-3
Debug Terminal
L0 1= VT F-1
Launching the Debug Terminal ...........cccccmmmmiiiiiineee F-2
Feature Activation
INtrodUCtion. ...... .. G-1
Feature Activation Using PCPro..........cccccmmriiiiiiiinsnnnees G-1
2.1 Accessing Feature Activation...........cccccceeiiiiiiiiiiii G-2
2.2 Manually Activating a Feature..............cccuviiiiiiiiis G-2
Feature Activation Using WebPro.........ccccccmiiiiiiiiicccccccnnnneees G4
3.1 Manually Activating a Feature...............cccvviiiiiiiie G-4
3.2 RECOVEIY LICENSE.....oeiiiiiiiiiieieeee et G-8
3.3 Further Information.............ooooiiiiiiiiie e G-9

Database File Conversion

L@ Y=Y VA= H-1

[0 o =1 - 14 o o H-1

2.1 SV OTOOP C PO ..o, H-1
DIM File Download

L@ N =Y VA= 1-1

[0 o =1 - 14 o o P -1

Table of Contents



NEC

Appendix J

Section 1

Section 2

Appendix K

Section 1

Section 2

Section 3

Appendix L

Section 1
Section 2
Section 3

Section 4

Table of Contents

ISSUE 2.0
Maintenance Features
[0 1 V= O J-1
[0 o= - 1 T o J-1
2.1 SRAM Information via Web Pro/PCPro...........ccccevivvieiiviiiinn, J-1
2.2  System Alarm display via WebPro ..........cccccevvs J-8
2.3  T1/ISDN Layer Status Display via WebPro.............cccoovvvviiiinnnnnnnnnn. J-9
24 USB Backup via WebPIo ........ccoooviiiiiiieee e J-10
Web Pro Load/Save to PC Feature
L0 1Y V= K-1
[0 o =1 - 1 o o K-1
2.1 WebPro Load/Save PCPro Configuration File .................oovvuiennnnnnn. K-1
2.2  Load from PC ..o K-2
2.3 SAVE IO PC .. K-3
{00 3 T 11 1o o - PP K-4
Store Statistical Information of RTP
OVEIVICW ....ceeiiiiiiiiiess s s s sessnessss s s s s ss s s s e e s e e s e s nnnssnsssssssssssessssnesennsnnnnnnnnnnns L-1
[0 o T=1 - 1 { o o OO L-1
[ F- 1 7= T8 =Y [ L-3
Guide to Feature Programming ..........ccccccmmmmmmmmeimninninnssssssssssssssssssenens L-5

vii



ISSUE 2.0 N Ec

viii Table of Contents



LIST OF FIGURIES

Chapter 1 Introduction

Chapter 2 Installation

Figure 2-1
Figure 2-2
Figure 2-3
Figure 2-4
Figure 2-5
Figure 2-6
Figure 2-7
Figure 2-8
Figure 2-9
Figure 2-10

InstallShield Wizard WelCome SCre€n .........ccoooiiiiiiiiiiiiiiiieiec e 2-3
InstallShield Wizard Destination Folder (Default Location) ............ccoooiciiiiiiiiiieiieeeen. 2-4
InstallShield Wizard Destination Folder (Change Location) ............ccccoooviiiiiiiiiieeenee, 2-5
InstallShield Wizard Begin Installation ... 2-6
InstallShield Wizard Installation Progress ..........vviiiiiieeiii e 2-7
InstallShield Wizard Finish Installation ..., 2-8
SV9100 PCPro Desktop ShOrtCUL .........eiiiiiiiiii e 2-9
InstallShield Wizard Launch SOftware ... 2-9
PCPIO LOGIN SCrEEMN ...ttt ettt e e e st e e s nne e e e neeens 2-10
O e (o TN 1V = T T 1Y =Y o T SRR 2-11

Chapter 3 Application Layout

Figure 3-1
Figure 3-2
Figure 3-3
Figure 3-4
Figure 3-5

PCPro Application Layout ............coooiiiiiiie e 3-1
O o (o T o To] | o = PSP 3-2
PCPIO WOIKSPACE ....eiiiiieiiiiiiiie ettt et e e e e e e e e e s et e e e e e e annneeeaeeeennneens 3-3
PCPro Navigation BULtONS ..........ocuiiiiiiiiiiiiie e 3-6
O e (o TS £ 11U S = - | RS 3-7

Chapter 4 Standard View

Figure 4-1
Figure 4-2
Figure 4-3
Figure 4-4
Figure 4-5
Figure 4-6

Standard VIeW SUDMENU ........eeiiii et a e 4-1
Selecting a Standard VIEW SCreeN ..........ooi it 4-2
Standard View Card (Blade) Configuration SCreen .........cccoocviiivieiiiiiiiee e 4-4
Connect IP Terminals to ETIA BIadeS ......coocuviiiiiiiiiiiiiic e 4-7
Standard View System Installation ... 4-8
Standard View Telephone SEetUp .......oooviiiiiiiiiii e 4-10

SV9100 System Hardware Manual ix



ISSUE 2.0

Figure 4-7

Figure 4-8

Figure 4-9

Figure 4-10
Figure 4-11
Figure 4-12
Figure 4-13
Figure 4-14
Figure 4-15
Figure 4-16
Figure 4-17
Figure 4-18
Figure 4-19
Figure 4-20

Standard View Telephone Setup MultiAssign Dialog ...........cccoiiiiiiiiiiiiie e 4-12
Standard View Class of Service for Telephones .........ccccoiiiiiiiiiiiieee e, 4-13
Standard View Class of Service for DISA/E&M Tie Lines .......cccccovviiiiiiiiiiiiieneene 4-15
Standard View Department GroUPS ........coeeeiiiiiiiiieeesiiiiiiee e e s eeieee e e e e s e ee e e s snneeeeeeas 4-17
Standard View DID Translation Table ..o 4-19
Standard View DID Table Area Edit POPUPS ...oooiiiiiiiiieeei e 4-20
Standard View Night Mode SWItching ........ccoooii s 4-22
Standard View Night Mode Switching Adding Time Frame ........ccccccveeeiiiiiiiiiiiicns 4-24
Standard View Night Mode Switching Mode CoIOrs ..........cooviiiiiiiiiiieeeeeiees 4-25
Standard View Incoming RiNG GroUPS .......ccoooiiiiiiiiiiiiieeieeeeee e e e e 4-27
Standard View System TIMEIS .......euiiiiiiiiiiiiiiee e a e 4-28
Standard View System Timer ClasSes ........coovvvieiiiiiiiiiii e 4-29
Standard View Trunk ACCESS Map .....oiiiiiiiiiiie et ee e 4-31
Standard VIiew Trunk GrOUPS ....c.cooiiuieiiiaiiiiiee et e e e e eieeee e e e e e eeaeeeaaeeanas 4-33

Chapter 5 Easy Edit

Figure 5-1
Figure 5-2
Figure 5-3
Figure 5-4
Figure 5-5
Figure 5-6
Figure 5-7
Figure 5-8
Figure 5-9
Figure 5-10
Figure 5-11
Figure 5-12

Easy Edit SUDMENU .........ooo i 5-1
TV o [ A 1= | o ST 5-4
1L =T gl = 7= TP 5-4
Column Filter EXamPIE ...oooi et e e e e 5-5
LTy o TN o1 =Y O o] (o] o [ PR 5-6
Group By Message Waiting Lamp LED Color Example ........ccccoeeiiiiieiiiiie e 5-6
Column ChooSEr EXamPIE ........eeeiiiiiiiiiiiee et e e e e e e eeeens 5-7
Save State EXAmMPIE ... ———— 5-8
Save State EXAmMPIE ... ————— 5-9
Color Selection EXamPIE ......oouuiiiiiiiiiii et 5-10
Choosing the Color PICKET ......coviiiiiieeiee et a e e 5-10
Saving @ CUSIOM THEME ......uiiiiiiiiiiieiieeee e e e e e e e e e e e e e e e e e e e e e 5-11

Chapter 6 PCPro SD Card Copy

Chapter 7 System Data View

Figure 7-1

System Data SUDMENU ... 7-2

List of Figures



NEC ISSUE 2.0

Figure 7-2 System Data Programiming .........ooooooiiiiiiiiiiieee et e et e e e neeeeea e e 7-6

Chapter 8 Menu and Toolbar Reference

Figure 8-1 Y Y aTUI=T o I o To] 1 - | TR 8-1

Appendix A MultiAssign

Figure A-1 Accessing the MultiAsSign Dialogs .......coooeoiiiiiiieeeeeee e A-1
Figure A-2 MUultiASSIGN ACCOUNT COUES ...eeviiiiiiiiiiiee et e e e e e e e e e e e e e e e e e e ennnes A-2
Figure A-3 MultiAssignment CAP Keys (SAME) ....ccooiiiiiiiiieee ettt e e A-4
Figure A-4 MultiAssignment CAP Keys (SAME) .....ccooiiiiiiiiiieeee et e e A-6
Figure A-5 MultiAssign Direct Inward Dialing (DID) ......coooiiiiiee e A-8
Figure A-6 MultiAssignment EXtension NUMDEIS .........coooiiiiiiiiiiiceeeeeee e A-9
Figure A-7 MultiAssignment FUNCHON KEYS ........ooiiiiiiiiii s A-11
Figure A-8 Function Key Template Selection ... A-11
Figure A-9 List Of EXTENSIONS ...t e et e e e e e A-12
Figure A-10  ASSIGNING CAP KEYS ....eiiiiiiiiiiiiii ettt e s e A-13
Figure A-11 Fill @ ROW EXGMPIE ..ot A-14
Figure A-12  Fill @ ROW EXGMPIE ...coooiiiiieieeee ettt e e e e e eeeeeaan A-14
Figure A-13  Fill @ ROW EXGMPIE ...cooeiiiiiiie ettt e et eeeeeeeeaan A-15
Figure A-14  APPIY MURIPIE ..coooeeieeeeieeeeeeee e e e e e e e e e e e s e eneeeen e e e e s A-15
Figure A-15  Saving a Function Key TemPIate .........coooviiiiiiiiiiiiii e A-16
Figure A-16  Saving a Function Key TemPIate ... A-16
Figure A-17  Opening a Saved Function Key Template .............coooiiiiiiiiie e, A-17
Figure A-18  Opening a Saved Function Key Template ..........ccccoiiiiiiiiiiiiie e A-17

Appendix B Communications

Figure B-1 ConNect/DiSCONNECE STALUS ......viiiiiiiiiiiiieeee e e e e e e e e e e e B-1
Figure B-2 (@7 0] a1 a1 A I 1 -1 (o o [ PPPPRREPS B-2
Figure B-3 1] S I @7oT T T=Tox -1 o o PRSP B-3
Figure B-4 New Connection Wizard Dialog ...........ccoooiuiiiiiiiiiiiiiieecceeee e B-5
Figure B-5 Network Connection Type Dialog ........oeiiiiiiiiiiiae e B-6
Figure B-6 Network Connection DiI@l0g ......oioiiiiiiiiieee et e e B-7
Figure B-7 Connection Name Dialog .........coooiiiiiiiiiaiie e e e e e B-7

SV9100 System Hardware Manual Xi



ISSUE 2.0 N Ec

Figure B-8 Phone Number to Dial Dialog ........cooiiiiiiiiieiee et B-8
Figure B-9 Connection Availability Dialog .......c.uuiiiiiiie e B-9
Figure B-10  Completing the New Connection DialOg ..........coocueiiiiiiiiiiiiieie e B-9
Figure B-11  Connect SV9100 Dial Up CONNECLION ......ccoiiiiiieiiiiieiiiie et B-10
Figure B-12  DoWNIoad DIalog .......ccooiiiiiiiiiiiiiiiie et B-12
Figure B-13  UPIO@d DialOG ....ccoueeiiiieiieii ettt B-14
Figure B-14  Trunk Ports BUSY Warning ..........oeeeeieiiiieeoiiiiie ettt e e e e e e e e e e e e e e e e e e ae e B-16
Figure B-15  Station Ports BUSYy Warning ..........eeeeeiiiiooo ittt e e e e e e e e e e e e e B-16
Figure B-16  Feature Activation Dialog .........ccccoiiiiiiiiiiieeeee e e e e e B-17
Figure B-17  Firmware Update Dialog ..........eeeiiiiiiiiiiiiie ittt ettt e e e e e e e e e e e e s B-18
Figure B-18  Firmware Update [CON ..........uuiiiiiiiiiiiiiieee ettt e e e e e e e e e e e e e e s e s B-20
Figure B-19  Firmware Update SCrEEN .........oeiiiiiiiiiii ettt e e e e e e e e e e e e e s ennnnnnes B-20
Figure B-20  2nd Initialization Selected ..........ccueiiiiiiii e B-22

Appendix C Copy
Figure C-1 ) (T gl D= = T 7] o )PP C-1

Appendix D Modification History

Figure D-1 Export Modification History Dialog BOX .......ccccccuiiiiiiiiiiiiiiiieeceeeeee e D-3
Figure D-2 Sample Modification History HTML Format ..............oevmiiiiiiiiiiiiii s D-3
Figure D-3 Sample Modification History CSV Format ............oooooiiiiiiiiiii e D-4

Appendix E Connection Accounts

Figure E-1 Connect DialogCreating/Deleting Connection ACCOUNt .........ccovviiiiiieiiiiiiiiiieiccciiane E-2

Figure E-2 Save As Connection Account Dialog .......ccccccuuiiiiiiiiiiiiciee e E-3

Appendix F' Debug Terminal
Figure F-1 Debug Terminal DIialogs ......cccuiiiiiiiiiii e eeeeas F-1

Appendix G Feature Activation

Figure G-1 PCPro Feature Activation DialOg ..........oooueeiiiiaiiiie e G-1
Figure G-2 Feature Activation Open File Dialog .........cccooiiiiiiiii e G-3
Figure G-3 WEDPIO LOGIN SCIrEEN ......eoiiiiiiie e e G-4

Xii List of Figures



NEC ISSUE 2.0
Figure G-4 Feature Activation Screen WebPro Home Page .........cccooiiiiiiiiiiieeee e G-5
Figure G-5 Feature Activation Screen WebPro Manual Activation ...........cccccooiiiiiiiiiiiie e G-6
Figure G-6 Feature Activation Open File Dialog WebPro .........ccccoiiiiiiiiiiieiiieecee e G-7
Figure G-7 NEC Information Portal LOgin SCrEEN ........c..oiiiiiiiiiiiiiieiiiee e G-8
Figure G-8 Recovery LiCenSe ACCESS SCrEEN ........oiiiiiiiiiiiie ettt e e G-9

Appendix H Database File Conversion
Figure H-1 RS T=1 1o 1] o 1SS H-1
Figure H-2 Database File Conversion SeleCtion ............oooiiiiiiiieeeeee e H-2
Figure H-3 DIM File DOWNIOAd StAtUS ...cooiiiiieiieiii i e e e e e e e e e e e e e e e e s aasnaannnees H-2
Figure H-4 Complete File CONVEISION .......uuiiiiiiiiiiiiiiii ettt e e e e e e aeaaaaaaaeaaas H-3

Appendix I DIM File Download
Figure I-1 DIM File DOWNIOAQ .....eeeieiiiiiiiiieiee ettt e et e e e e eeeaeeeeeas -1
Figure -2 DIM File Download Dialog BOX ......ccooiiiiiiiiiiiiiee e [-2
Figure I-3 DIM File DOWNIOAA SEAtUS .....ooiiiiiiiiiieeiiee e e e e e e e neeeeas -3

Appendix J Maintenance Features
Figure J-1 Example of Program 93-01 ... e e J-5
Figure J-1 Example of Program 93-02 ......ooooi i e e J-5
Figure J-1 Example of Program 93-03 ........ooiiiiiiiiiiii e a e J-6
Figure J-1 Example of Program 93-04 ...t e J-6
Figure J-1 Example of Program 93-05 ......oooiiiiiiiiiie et J-7
Figure J-2 Example of WebPro Home SCreen .........ooooiiiiiiieeeeeee et J-8
Figure J-3 SYSIEM AlGIM SCrEEN ...t e e e e e e e e e e e e e e e e e e s e J-9
Figure J-4 90-60: T1/ISDN Layer Status Information ..........cccccceeeeiiiiiiiiiiiceeeee e J-10
Figure J-5 SAVE tO USB FIASh ... e e e e e e J-11
Figure J-6 STArt SAVE SCIEEN ...t e e et e e e e e s et e e e e e e neaeeanas J-12
Figure J-7 Proceed with Saving Data SCre@n ..o J-13
Figure J-8 Saving to USB FIash DIiVE ........ooiiiiiiiiie ettt a e e e e J-13
Figure J-9 Save FiNISNed SCreeN ........ooiiiiiiii e J-14

SV9100 System Hardware Manual Xiii



ISSUE 2.0

Appendix K Web Pro Load/Save to PC Feature
Figure K-1 WebPro Home Page SCre@n ........ooo i e K-1
Figure K-2 [0 T=To I o]0 g = G2 T =Y =Y o ST K-2
Figure K-3 T2 1YL (o TN o O o 1= o U K-3
Figure K-4 S F= Y S OTo] ] o (5] 1= To IS o 1= o [ K-3
Appendix L Store Statistical Information of RTP
Figure L-1 L Il 1 ST o 1Y o1 (o 7= Lo SRS L-1
Figure L-2 RTP File Download Dialog BOX ........cooiiiiiiiiieeieeeee e L-2
Figure L-3 RTP File Download Dialog Box (showing status) ..........ccccceeeiiiiiii e L-2

Xiv List of Figures



LIST OF TABILES

Chapter 1 Introduction

Chapter 2 Installation

Table 2-1  System ReQUIrEMENTS .......uuiiiiiiiiiiiiiiiiiiii ittt e e e e e e e e e e e e e e e e e eeeeeeeeeaeeeaeees 2-1
Table 2-2  Default PCPIrO ACCOUNES ... cou e et 2-1
Table 2-3  DEfAUIt FOIAEIS ... ettt 2-2

Chapter 3 Application Layout

Table 3-1  WOorkspace BUHONS .....c.cooeiiiiiii it e e e e e e e e ee et e e e e e e eeenes 3-4
Table 3-2  Navigational Buttons and Drop DOwn LiSt ..........cociiiiiiiiiiiiiie e 3-6

Chapter 4 Standard View
Chapter 5 Easy Edit

Chapter 6 PCPro SD Card Copy
Chapter 7 System Data View

Chapter 8 Menu and Toolbar Reference

Table 8-1 I BIUS .o 8-2
Table 8-2  Menu/Toolbar Hierarchy and Keyboard Shortcut Cross-Reference ........................... 8-5
Table 8-3  Toolbar Menus and Sub-Toolbar MENUS ........coueeeeee e 8-6

Appendix A MultiAssign

SV9100 PC Programming Manual Xxv



ISSUE 2.0

Appendix B Communications

Appendix C Copy

Appendix D Modification History

Appendix E Connection Accounts

Appendix F Debug Terminal

Appendix G Feature Activation

Appendix H Database File Conversion

Appendix I DIM File Download

Appendix J Maintenance Features

Table J-1  Program Table ... eeeeeee

Appendix K Web Pro Load/Save to PC Feature

Appendix L Store Statistical Information of RTP

Table L-1 (D= = T =Y (o ST

Xvi

NEC

List of Tables
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Introduction C hapter 1

PC Programming, referred to as PCPro, is an application used to manage the
SV9100 system. PCPro is rich with features to help users more easily manage a
chassis when compared to handset programming.

The user can perform the following when using PCPro:
Upload/Download settings between PCPro and a chassis.

Save settings to files that can be archived for later use.

Program settings grouped by their relationship via standard screens.
Generate reports that can be used to monitor settings.
Automatically update chassis firmware remotely.

Export settings to files for later use.

I I Uy Iy N [y N I

Capture low level messages to problem solve through the Debug Terminal.
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Installation C hapter 2

SECTION 1 SYSTEM REQUIREMENTS

The process of installing PCPro is straight-forward. Just run the installation program
and follow the instructions. Table 2-1 System Requirements lists the minimum
system requirements necessary for install PCPro on your computer.

Table 2-1 System Requirements

System: ‘ Minimum Requirements
CPU . .
CPU and Memory are dependent on the Microsoft Operating System
environment used.
Memory
oS Vista, Windows 7 (32/64bit), Windows 8/8.1
Other Microsoft Internet Explorer 7.0/8.0/9.0/10.0

Communication port |LAN, Modem or ISDN

Disk Space 1GB for PCPro (minimum)

PCPro must have TCP port 8000 open between the chassis and the
host PC. Communications between PCPro and the chassis occurs
on this port when uploading / downloading via LAN.

The PCPro TCP port is 8000 at default, but this can be changed
through the Administration>WebPro Settings section of WebPro
using PRG 90-54-02. PRG 90-54-02 is not accessible from
telephone programming or PCPro.

The port to be used for debug should be defined in 10-20-06.

TCP Port

SECTION 2 DEFAULT PCPRO ACCOUNTS

When installing PCPro for the first time, the installation program creates a set of
default PCPro accounts. The accounts with the user name and password to access
these accounts are provided in Table 2-2 Default PCPro Accounts.

Table 2-2 Default PCPro Accounts

User Name Password Access Level

necii 47544 Manufacturer Mode (MF)
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Table 2-2 Default PCPro Accounts

User Name Password Access Level
tech 12345678 Installer Mode (IN)
ADMIN1 0000 System Administrator Mode 1 (SA)
ADMIN2 9999 System Administrator Mode 2 (SB)
o An install/uninstall does not remove or modify any existing PCPro Accounts, or
w Connection Accounts.

NOTE

In addition, the installation program will create the following default folders:

Table 2-3 Default Folders

Folder Name/lcon ‘ Location Description
) ) Default folder where PCPro databases
My Databases lEr <install dir>\databases | .o saved.
. . ) Default folder where PCPro Debug
DebugTerm s. <install dir>\lodfiles Terminal log files are saved.
] ) Default folder where PCPro reports are
Reports E <install dir>\reports saved.

Default folder where PCPro exported

exports <install dir>\exports files are saved
An install/uninstall does notresult in the folder or any files in the folder being
w deleted.
NOTE

2-2 Installation
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SECTION 3 SOFTWARE INSTALLATION

The software can be installed from the application CD, provided with the chassis or
downloaded from the web.

1. Launch the installer.

If installing from a CD, the CD should autorun. When the splash screen is
displayed, select Install Software.

" If the software does not autorun, you can open the CD and select setup.exe.

NOTE

If downloading from the website, copy the file to your computer and launch the
installer.

2.  When the installer launches, the InstallShield Wizard Welcome screen is
displayed. Press Next>.

If you do not want to continue, click Cancel to abort the installation and exit the
software.

Figure 2-1 InstallShield Wizard Welcome Screen

Welcome to the InstallShield Wizard for
SVo100 PCPro

The Installshield(R) Wizard will install 5¥3100 PCPro on yaour
computer. To continue, dick Mext.

WARNIMG: This program is protected by copyright law and
international treaties.

SV9100 PC Programming Manual 2-3




NEC ISSUE 2.0

3. The next screen is displayed indicating the default location where the files
reside on your computer.

If the default location is where you want the files located, click Next>. Refer to
Figure 2-2 InstallShield Wizard Destination Folder (Default Location).

If you want to change the location where the files are located, click Change.
Refer to Figure 2-3 InstallShield Wizard Destination Folder (Change Location).

If you wish to return to the previous screen, click <Back.

If you do not want to continue, click Cancel to abort the installation and exit the
software.

Figure 2-2 InstallShield Wizard Destination Folder (Default Location)

Install 59100 PCPro to:
C:'Program Files {x86) \WEC\SV9100 PCProl,

InstaliShield

2-4 Installation
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Figure 2-3 InstallShield Wizard Destination Folder (Change Location)

Change Current Destination Folder
Browse to the destination folder.

Look in:

£ V8100 PCPro

Installshield
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4, To install the program, click Install.
If you wish to return to the previous screen, click <Back.

If you do not want to continue, click Cancel to abort the installation and exit the
software.

Figure 2-4 InstallShield Wizard Begin Installation

Ready to Install the Program
The wizard is ready to beqin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Badk. Click Cancel to
exit the wizard,

Instalshisld

Installation
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5.  The program installs. Figure 2-5 InstallShield Wizard Installation Progress
shows the screen you will see that indicates the progress of the installation.

If you wish to return to the previous screen, click <Back.

If you do not want to continue, click Cancel to abort the installation and exit the
software.

Figure 2-5 InstallShield Wizard Installation Progress

Installing SV9100 PCPro
The program features you selected are being installed.

Please wait while the Installshield Wizard installs 59100 PCPro. This may
take several minutes,

Status:

Copying new files

Installshisld
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6. When the installation is completed, Figure 2-6 InstallShield Wizard Finish

Installation is displayed. Click Finish.

Figure 2-6 InstallShield Wizard Finish Installation

= SV9100 PCPro - InstallShield Wizard

InstallShield Wizard Completed

The Installshield Wizard has successfully installed 53100
PCPro. Click Finish to exit the wizard.

[] Launch 5¥5100 PCPro

2-8
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SECTION 4 LAUNCHING THE APPLICATION SOFTWARE

Once the application software has successfully installed you can launch the
application in one of two ways:

[ Click the PCPro shortcut icon that was placed on your desktop during installation.

Figure 2-7 SV9100 PCPro Desktop Shortcut

--OR --

[ Select the program by clicking Start > All Programs > NEC > SV9100 PCPro >
SV9100 PCPro.

Figure 2-8 InstallShield Wizard Launch Software

f Inlzazl'mzll:Ex et _’) My Documents
_J My Recent Documents »

_1_). E-mail

::li Microsoft Office Outlook -a) Ny e Eames
Corel MEDIA FOLDERS ;
INDEXER 8 ) My Music

‘ 3’ My Computer
H Adobe FrameMaker 7.2

‘3 My Network Places
_ Adobe Acrobat 7,0
- B’ Control Panel
Microsoft Excel Set Program Access and
@2
E Microsoft Word @ Printers and Faxes
Corel 11 PhotoPaint @) Helo and Suppart

& $) seuh

<~ Run...

\ Log Off @ shut Down

1 NEC
.. 5SV9100 PCPro
2a DbgTerm
™ sva100 pCPro
&5 Uninstall 5V9100 PCPro
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SECTION 5 LOGGING INTO THE APPLICATION

After you have launched the application, you must login using the User Name and
Password. Refer to Table 2-2 Default PCPro Accounts on page 2-1 for a list of
default PCPro accounts and their associated user names and passwords.

1. Enter the appropriate User Name and Password and press OK.

If you do not want to continue, click Cancel to abort login and exit the software.

Figure 2-9 PCPro Login Screen

-

Login
PCPro
User Marme kech
Password hektstoiotitok
Ik l [ Cancel

2-10 Installation



ISSUE 2.0 NEC

2. Ifthe login is successful, the PCPro Welcome screen is displayed.

Figure 2-10 PCPro Main Menu
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= * _t O‘ n ’ 5 Assi J g “* Cregte SW fiie o Verify..,

O Uparad= 5W B 50 cord copy
Lonnect... Downiond Upload Intemctive’| Cards  Time & ;
aetting... { o i et s

B = &

irl]
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[ clzse of servics (DIsAfEEM
Tiz Lnes)
specfy avallshle cerwy
S5 Tie Lnes ard =

[1 Department Groups
Creod
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Application Layout Chapter 3

SECTION 1 INTRODUCTION

The programming section of PCPro provides methods to view and edit values
associated with a chassis configuration. Most programming is done using two
different views: Standard and System Data. These methods can be accessed
through the menu item Programming. Accessing these items updates the
applications Sub-menu and Workspace areas. The Status bar gives a status

indication of various functions related to PCPro (e.g., connection status, version
information).

The general PCPro application layout is shown in Figure 3-1 PCPro Application
Layout.

Figure 3-1 PCPro Application Layout

Ribbon Bar
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B vore view RecorsW Fiteroptions  Tesls e AE About
[y 1 r -] ! L [0 meitts ssian - f- [ § n reate SWi S erify.,
F [=3 & L | &) 1 Up arad= 5 W 5D card copy
Lonneet.. Bowniond Upland Interactive| Cards  Time Fun PCFro PlFra 3
setting seript. | aceounts.. Configuration. =stuie a
Communicatians “| . Progmmming Mult Assian - | Seripts ™ Accaunts Mainterance

Standard 3

[ slade configuration
n the ~

[ Telephene setp
Base manhor

=anhonE CErngs

] Class of Eervics (Teleshore]

P
teleshone =

[ class of servics (C1SAfEEM
Tz

- 1.49.30
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[ System Timer: CPLD Revmion x
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SECTION 2 MENU

The menu displays the list of functions available in PCPro. Some of these commands

have images next to them so you can quickly associate the command with the image.
The full list of the PCPro menu hierarchy is found in - Menu and Toolbar Reference

SECTION 3 TOOLBAR

The Toolbar is not opened by default. It is opened by going to View. The Toolbar is a
group of buttons that map to items in the application menu. The toolbar allows for

quick and convenient access to the most common PCPro commands. The items on
the toolbar are shown in Figure 3-2 PCPro Toolbar.

W _ The keyboard shortcuts (where applicable) are listed below the toolbar
= identification in Figure 3-2 PCPro Toolbar.
NOTE

Figure 3-2 PCPro Toolbar

File Open

Help
(Ctri+O) (F7) (Ctrl+U)
Download Navigation
File New | File Save (F6) (Ctrl+D) Filters
(Ctrl+N) | (Ctrl+S) . Debug Capture
¢ Configure Blade
: 2 — : o8
JISH N9 Q# 0 | ez |3 E Y%
A A A
Standard View
(F9) Connect/Disconnect
Easy View
(F10) Modification
History Report
System Data Programing
(F11) System Data Reports
Se(;:g():h Verify

(F8)

The full list of the PCPro menu and toolbar hierarchy is found in - Menu and Toolbar
Reference.

SECTION 4 SUB-MENU AREA

The Sub-menu area is used to navigate through Standard View (refer to - Standard
View) and System Data (refer to - System Data View). Selections made from the
sub-menu area updates the workspace with the related settings.

3-2 Application Layout
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NEC

SECTION 5 WORKSPACE

The Workspace is where all programming occurs. The Workspace consists of
various selections made from the Sub-menu Area and the Workspace itself.
Common Workspace components are further explained.

Figure 3-3 PCPro Workspace

Navigation Area Workspace Buttons

Data Area
Subtitle
o -n
m Ham View Repgris Filtzr aptians Toals Togls = @ anput
= r_ L= m i [ rautti Assign - Jr- [ T [ ] £* Create SWe T Verity.
- [ . - = = A B =D covd cony
Connect., | Downlond Upload Intergctiee | Cards me Run PCPro PP _
setting senpt.. | accounts.. Configuration... Festurs activatior V
Wommunications Programming | MultiAssign | Smipts Actaunts Maintenance
- P
System Data Z & # % ]
| Gidver  Apoly  Cacel  Defaut  Gapy
15-08: Incoming Virtual Extension Ring Tone Setup
V ICH EXtensn | spag: el -STA 3898-Par1397 v 4 b T
ICK Ring Tone Type M Ring Tore Type
Extensaon Extension

Saze Tare Pett=rm 1 - 308 Tane Patterm L v

el Tore i)ithem 1 hd =07 iune F'attzfn 1 Y

3800 Tare Pati=rm 1 v/ 3208 Tons Patism 1 v

01 Tore Pattern L | 3509 Tene Pattem L v

o2 Tore Patt=rn 1 - 3210 Tans Pattern 1 |

b Tare Pattern 1 » s Tana Pattem L v

nq Tare Patt=rn 1 v| =12 Tons Patt=rm 1 v

HoS Tone Pattern 1 ~ 513 Tang Pattem L v

Lize Program 15-08: Incoming ¥irtual Extension Ring Tone Sethup o assion a ring tone range {04} toincaming virbual extensions assigned to o Viriual Extersion Key (Program 15-07). 1f you enshie ringing for the ke in Program 15-09, the key rings with the tone you setin
this program. Also see Program 2203, Ther= are 512 avalable e xtension poris-

Dane User ned MFI | Sike: |ﬁp File Ver: SVI100 WS V1.0, | Chassis Ven | L1

Help Area
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5.1 Title

Title describes what the current settings in the Workspace are related to. This is
associated with the selection made in the Submenu Area. The title is situated at
the top left corner of the Workspace.

5.2 Subtitle

Subtitle shows further information about what the you are programming.

5.3 Workspace Buttons

The Workspace buttons area displays different buttons relevant to current
programming. These buttons include:

Table 3-1 Workspace Buttons

Button Description

Apply sets changes recently made on the active screen. Attempting

-‘?- to apply an invalid value prompts a validation message detailing the
error. In this case, changes are not applied until the value is made
Apply .
valid.
o Default Cell sets all highlighted cells back to the default program
0 setting.
Crefault
cell
= Paste applies copied contents into the selected location.
E=
Paste
— Copy shows the Copy dialog. Refer to - Copy for more information.
Copy

==~  Default resets the active screen to the system default values.

Form View is the default view, which displays the values with pull
B down boxes. Note that this option is not available on all screens.
Form View
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Table 3-1 Workspace Buttons (Continued)

Button Description

- Grid View is available on screens that have a large number of

O values that must be entered (e.g., screens with telephone
extensions). When Grid View is selected, the screen switches to a
table format, allowing you to easily enter a large number of values
for a specified extension.

Grid Yiew

For example, if assigning your incoming virtual ring tones for internal
extensions, you can switch from Form View to Grid View to list all of
the extensions in table format. Note that this option is not available
on all screens.

When you do not click the Apply button, but do one of the following, the system
applies the changes as if you had clicked the Apply button.

Attempt to leave the current screen.

Attempt to navigate a different item within the system data.
Use the Previous button.

Use the Next button.

Save the active configuration.

©C 0O 0 0O O ©

Exit the application. (Note that on some screens, the system prompts you to
save the changes or to exit without saving them.)

O

Generate a report.
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5.4 Navigation Area

To navigate to different items within a program, use the various navigation
buttons.

Figure 3-4 PCPro Navigation Buttons

Navigation Filters

Move to the previous item \

ICMExtension [o01: ve-Port513 | 4 b ¥

Select an item to view / Move to the next item /

Move to specified items

Table 3-2 Navigational Buttons and Drop Down List

Button/Menu Description

Selections Select the item from the drop down list. PCPro
automatically moves to the selected item.

Ranges Use this button to select a range of values. Type in the

value and press the ‘Go’ button (magnifying glass icon)

_ or press Enter. PCPro displays a range of available

1 Q) items, beginning with the value you typed. For
example, if you typed Station Port 300, PCPro displays
a range of ports beginning with port 300.

Previous/Next Use Previous to show settings of the preceding item.
Use Next to show settings of the next item.
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5.5 Data Area

The Data Area is where actual system data appears. The contents of this area are
specific to what the you are programming. For example, if programming PRG
10-02, this area shows all the data items within 10-02.

The contents of the Data Area are linked to the various system data views
available. These are:

O Standard
O Easy Edit
O System Data

5.6 Help Area

The Help Area shows help text relevant for the data in the Data Area. More
extensive help can usually be found in the application online help (F1 key).

5.7 Status Bar

The status bar, which is a horizontal area at the bottom of the Workspace,
provides information about the current state of what you are viewing in the
Workspace and any other contextual information.

Figure 3-5 PCPro Status Bar

Chassis CPU
Site Name and Version
Connection Type

l

N | User: necii (MF} | Sik= % FiI; Ver SYST0D LSW.0 | Chassis Ver -J:I

I |

PCPro Account User

Dane

Description Name And Access Level PCPro File System Data
of Menu Area Version Mloc(ijlflce;tlon
ndicator
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Standard View C hapter 4

SECTION 1 OVERVIEW

Standard View combines related settings into one screen, allowing a quick setup of a
high level task. Settings on these screens work together, allowing you to understand
how settings relate to each other. Standard screens are identified by their name. This
name indicates the tasks with which the screen is related.

Figure 4-1 Standard View Submenu

Standard o x
This menu displays by right

[ Blade Configuration

S.";E”P the b'a.desﬁi” ”‘Ets“'siem'd ‘// clicking on the Standard View
JrEmMOove/CoNTIgure TunkKk an i .
?elebhone blédes.g Elnating window.
; Window View: Right click to displa
[ system Installation Quclqng the fl . 9 play
Setup initial settings of the KTS. e flyout, which allows you to select
Tabbed Document how you want the Standard

1 Telephone Setup submenu displayed.

Basic telephone settings. Auto Hlde
[ class of Service (Telephone) .
Spedfy what services a ﬂlde

telephone can perform.

[ Class of Service (DISA/ESM Tie

Lines)

Specify available services for E&M

Tie Lines and DISA users. Auto Hide: Clicking this icon hides
[ Department Groups the Standard submenu list and

Create or modify department docks the tabs on the left side of

group settings. the screen.

[ DID Translation Table
Create or modify direct inward
dialing settings.

[ might Mode Switching
Setup the system switching
modes, Spedfy the switching
times and patterns. Add/fremove
trunks and telephones from the

switching mode. Close: Clicking this icon closes
[0 Incoming Ring Groups x the Standard submenu list and
Create or modify ring groups. tabs.

[ system Timers
Setup the various system wide
timers.

[ system Timer Classes
Create or modify system timer
classes. Assign a timer dass to
trunks and telephones.

1 Trunk Access Maps
Create or modify Trunk Access
Maps.

[ Trunk Groups
Create or modify trunk groups.
Define trunk group routing tables.

ﬁ Standard @ System Data
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SECTION 2 STANDARD VIEW SUBMENU

2.1 Accessing Standard View

You can access Standard View submenu area using any of the following
methods:

O From the Standard View submenu, select the menu item View > Standard.

- Or -

O Select the toolbar icon (by clicking View) depicting the purple cog ﬁ' .

- 0r --

O Press F9.

- or -

O If the submenu area is currently open, select the Standard tab depicting the
purple cog icon.

'3:5 Standard f‘:‘i System Data u_% Search

Once selected, the Standard View menu appears in the Programming submenu
area. Standard screens are listed alphabetically.

To view a particular Standard View screen, click on the screen name.

Figure 4-2 Selecting a Standard View Screen

[ Card Configuration
Setup thd™prds in the system.
Add/remove/configure trunk and

telephone cards.,

Select the Standard View screen

[] Class of Service (Telephone)
Specify what services a telephone

can perrorm.
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2.2 Using a Standard View Screen

Each Standard View screen works differently. However the following common
methods apply:

1. Select the Standard View screen from the Standard View menu
relevant to the desired task.

2. Modify settings on the screen.
3.  Press the Apply button to save the changes.

The method in modifying settings for each screen is explained in the help
menu.

The remainder of this chapter discusses the individual options available from
the Standard View submenu.

SECTION 3 CARD CONFIGURATION

The screen represents a conceptual model of the chassis and the blade packages
within it. To obtain blade details download the configuration from the chassis. The
blade slots display the blade types (these are the blades that can be inserted in the
selected slot), the telephone/trunk port range (these are the ports used by the blade)
and firmware version (firmware being used by the blade). By default, all blade slots
displayed as white indicating no blade has been installed in that slot.

On this screen, you can right mouse click on the desired slot. A popup menu is
displayed indicating the configurable options for that slot. Once you have selected
the blade that is installed in that slot, the blade name is displayed on the front of the
slot location.

Refer to Figure 4-3 Standard View Card (Blade) Configuration Screen on page 4-4
for the layout of the Card Configuration screen.
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Figure 4-3 Standard View Card (Blade) Configuration Screen
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3.1

3.2

NEC

Blade Types

In PCPro, blade types are categorized under the following four groups. When you
right click on the chassis model on the screen, the popup menu is displayed. The
menu lists the blades and each blade type is designated with a distinctive color.

Blade Type and Color
Telephone Combo
Trunk Other
Telephone

Represented on the Blade Configuration screen as 'blue’ blades. Telephone
blades provide interfaces to telephones being used in the chassis. Telephone
blades use telephone ports (e.g., a GCD-8DLCA makes use of eight telephone
ports).

Trunk

Represented on the Blade Configuration screen as 'yellow' blades. Trunk blades
provide interfaces to lines such as COI, DID, OPX, BRI, PRI, T1, CCIS, etc.,
which are being used in the chassis. Trunk blades, use trunk ports (e.g., a
GCD-4COTB blade makes use of four trunk ports).

Combo

Represented on the Blade Configuration screen as 'yellow/blue' blades. Trunk
blades provide interfaces to lines such as digital single line stations, which are
being used in the chassis. Combo blades, use telephone ports (e.g., a GCD-LTA
blade makes use of eight digital telephone ports and two analog ports).

Other
Represented on the Blade Configuration screen as 'green' blades. These
miscellaneous blades do not have a direct relationship to a trunk or telephone.

However, some blades under this category (e.g., GCD-VMO0O0) use telephone
ports as they are associated with extensions.

Adding a Blade
To add a blade, complete the following steps:

1. With the mouse, right click on the slot where you want the blade to
reside.

2. A popup menu appears listing the blade types that can be installed.

There are two additional options on the popup menu. These are
@ Configure Card and Delete Card. These two options are only available
NOTE if a blade has previously been added.
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3. Select a blade type relevant to the blade to install.

4.  Another popup menu appears listing blades associated with the
selected blade type.

5.  Select the desired blade package you want to add.

The slot changes appearances to indicate the blade that is installed, the firmware
version, the port type and the port range that is used.

3.3 Removing a Blade

To remove a blade, complete the following steps:

1. With the mouse, right click on the blade you want to remove.
2. When the popup menu is displayed, select Delete Card.

The blade is removed and the slot and port type range it was utilizing is now
available for use by another blade.

3.4 Assigning IP Phones to ETIA Blades

To assign an IP to an ETIA blade, complete the following steps:

1. Click on the IP to ETIA button.
2. Right click on the IP phone to assign it to the ETIA blade.

3.  Select the ETIA blade to which the IP phone is connected.

O Selecting External Hub means the phone is not connected to
an ETIA blade.

IMPORTANT .
O Set the phone type using PRG 15-05-26 to ensure the correct

power factor is assigned by the system.

4-6 Standard View
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Figure 4-4 Connect IP Terminals to ETIA Blades

= Right-click one or more
it e | .. Loco s | FElEphONES then select
~| an ETIA blade,

External Hub
ETIA Cabinet 1 Slot 3

(& I |

4. Click OK to save your selection.
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SYSTEM INSTALLATION

The System Installation screen allows you to assign initial settings for the SV9100
system.

Figure 4-5 Standard View System Installation

1) Select Country
and time zone.

7 ]

2) Assign Connection
Settings.

6) Assign local area and
preferred carrier codes.

7) Assign extension
numbers.

Home View | Reparts Filtgr options Toaols Tools
@ System data  [\oolbar
-n- Standard atus bar
[T Mavigation
View Gengral
System Installation l 2 & g
Apply Cancel

Location & Time Access Codes

Country | / v| Local Area Code |—_|

GMT Time | / v | Preferred Carrier Code C|

Daylight Savings l Extension Assignment

Connection Settings First Extension | 3898 | Quanity 15

1P Address (1921680.10 | First Virtual Extension [201 | Quanity (89 |

Subnet Mask IES-S.QE.ZES.U W | Cperatar Extension

Default Gateway |E(10 | TMusic O Hold 8401 Extension

SMDR. Output iDisabled N | TCF Port Backaround Music 4CT Extension

Night Mode Switching Voice Mail Pilot 39539

Automatic Night Mode Switching [ Current Extersion Flan

Dy Mode SWitch Time | r:Mail issmi:;s

Night Mode Switch Time

Audio Settings

Music On Hold Source | Service Tone v >4

Background Music Source ¢ A
£ >
For Help, press F1 | User: netiui | Site: | % | FileVersua100 US V1.0 | Chassis Ver | fil:

4-8

4) Assign music source. 3) Assign Night Mode Switching.

Standard View
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To assign the initial system settings:

1.  Select the Country (United States or Canada) and GMT Time (appropriate
time zone) where the system installed.

2. Assign the IP Address, Subnet Mask, Default Gateway, Optimum Baudrate
and SMDR Output as required for the installation site.

3. Assign whether the system automatically switches to Night Mode. If you select
Automatic Night Mode Switching, you also need assign the time the system
switches to day mode (Day Mode Switch Time) and to night mode (Night
Mode Switch Time).

4.  Use the pulldown menus to disable Music on Hold or Background Music, or
assign the music source.

5.  Select InMail if this is the voice mail that the system uses.
6. Assign the Local Area Code and Preferred Carrier Code.

7. Assign extension numbers for virtual, operator, Music on Hold ACI extension
and Background Music ACI extensions. Also assign the Voice Mail Pilot
extension. The Current Extension Plan for the assigned extensions is displayed
(this field is view only).
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SECTION 5 TELEPHONE SETUP

This screen combines system data, which is relevant for telephone settings. It allows
you to assign basic telephone settings.

Figure 4-6 Standard View Telephone Setup

2~7) Assign the appropriate 1) Select the ICM Extension
telephone setup options. to view.

Home | View | Reports Filter options
@ System data [[| Toolbar Tuol‘tipsl =
-ﬂ- Standard Status bar
[ Navigation
View General System data

Telephone Setup

\i

/

| int Page Gp | Day-Toll Restr | Night-Toll R... | Hol-Toll Restr | Off Hk Rng | Ang Ln Pref .. | Trk Ln Pref
pd 2 1 Beep Tone...
1 Beep Tone...
1 Beep Tone...
1 Beep Tone...
1 Beep Tone...
1 Beep Tone...
1 Beep Tone...
1 Beep Tone...
1 Beep Tone...
1 Beep Tone...
1 Beep Tone...
1 Beep Tone...
1 Beep Tone...
1 Beep Tore...

J ICMExtension | 3395; 1nMail - STA 3898 -Port 837 | 4
Setup various parameters for telephones

Edension | Telephone ... | Pot Name
InMail 897 STA 3838
InMail 293 STA 3899
InMil 299 STA 3900
InMail STA 3901
InMail STA 3902
InMail STA 3903
InMail STA 3904
InMail STA 3905
InMail STA 3905
InMail STA 3907
InMil STA 3902
InMail STA 3909

3910 InMail STA 3910

3911 InMail STA 3911

:222222222222225
g

oOo

RESRERREBEE

ER — R — S — I — Y — I — Y — B — T — B — O — I — Y — Y~ |
ER S T T T T T T o I S T o T
3OROR ROR R R R R RR R R R R
IHEEEEEEEEEEEEE
i i . e

EINT -
LR~}

Permissable Values
1.Mame 2.DepGrp 3.IntPage Grp 4 Toll Restricions 5. OffHkRng & RnglnPref 7, Trkln Pref

Mame {15-01-01)
Extension display name.

Dep Grp (16-02)
Department Group - Enter a value in the range 1~64,

Dane | User: necii (MF) | site: | %5 | File Ver: SVS100 US V1.0 | Chassis Ver:

Highlight the areas for multi-assignment and right mouse click to open the MultiAssign dialog box.
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To assign the basic telephone settings.

1.  Use the ICM Extension pulldown menu to select a specific extension you want
to view. The selected extension is highlighted.

2. Assign the Name (Extension Name) that is displayed.

3.  Assign a Dep Grp (Department Group) to the selected telephone for incoming
ringing priority.

4.  Assign the Int Page Grp (Internal Paging Group) selected telephone to an
internal paging group (e.g., to assign the telephone paging zones and to
specify whether the telephone can receive internal all call paging).

Assign Day-Toll Restr (Day Mode Toll Restriction) class for Day Mode.
Assign Night-Toll Restr (Night Mode Toll Restriction) for Night Mode.
Assign Hol-Toll Restr (Holiday Mode Toll Restriction) for Holiday Mode.

© N o O

Use the pulldown menu to assign Off Hk Rng (Off-Hook Ringing) to the
extension.

9. Enable/Disable Rng Ln Pref (Ringing Line Preference) for the extension.
10. Enable/Disable Trk Ln Pref (Trunk Line Preference) for the extension.

11.  Click Apply to save the settings.
MultiAssignment

Telephones the have the same properties can be assigned in a block by using the
MultiAssign feature.

— The extension name cannot be multi-assigned.
IMPORTANT
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To assign properties to a block of telephones:

1. Select the area of cells to be assigned in a block.

2.  Right click the mouse within the selected area. The MultiAssign dialog box is
displayed. (Refer to Figure 4-6 Standard View Telephone Setup on page 4-10.)

The MultiAssign dialog is filled with the values from the top most selected lines.
If any cells on that line are disabled, the default value for that item is used.
Columns that are not selected are disabled.

Figure 4-7 Standard View Telephone Setup MultiAssign Dialog

|
Data ltem | Selected Range [ Value |
Dep Gip 101 ~ 118 1
Int Page Gip 101 ~ 118
Day-Toll Restr 101~ 118 2
Night-Toll Restr 101~ 118 2
Hal-Toll Restr 101~ 118 2
Off Hk Rng 101 ~ 118 1 Beep Tone in Speaker ...
Ang Ln Pref [15-02) 101~ 118 v
Trk Ln Pref 101 ~118 ~

3. Make your selections and click OK. All selected telephones are assigned the
values in the MultiAssign dialog box.
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SECTION 6 CLASS OF SERVICE FOR TELEPHONES

This screen combines system data relevant to Class of Service Options for
telephones.

Figure 4-8 Standard View Class of Service for Telephones

Home | View | Reports Filter options
@ System data  [] Toolbar Tuol‘tipsl v|
-ﬂ- Standard Status bar
|:| Mavigation
View ‘ General System data

Class of Service (Telephone) & &
Apply Cancel

1) Select Class of SerVigg>=r=i=9" a4

Service Telephones

Enable/disable the various services this dass can perform (20-07 ~ 20-13) 2) Enable/Disable gddfr%rr;ove telephones frbom the ng;ent
3ss. These settings can be spedfied per

T | i (| : ight mode.
= 4] Show al services g ot / services for Class. =
E:_- 2 [N AT S| | Night Mode irol—Model vl 4 »
= || 20-07: Class of Service Options (Administrator Level) / i -~ /
[[] 01 - Night Mode Switching Manual 3) Select N |ght Mode. —| Specify the telephones that will be in this
[] 02 - Music On Held Tone Change dass. (20-06)
03 - Adjust Time Settings

04 - Speed Dial Entries {store)
[] 05 - Automatic Trunk to Trunk Transfer (Set/Cancel)

3898: InMail - STA 3898[COS1]
3899: InMail - STA 3893[COS1]
WZ| 3200: InMail - STA 3300[COS1]

[ 06 - Charging Cost Display 4) Select telephones/ 3801 InMail - STA 3901[COS1]

10 - Function Keys (Appearance Codes) . 3 :

[] 11 - Forced Trunk Disconnect (Analog Trunk only) using this Class of 0 InMa!I “5TA 39020
D 12 - Trunk Port Disable Serwce N| ht Mode 3903: InMail - 5TA 3903[COS1]
[] 13 - VRS Playback Record/Erase Message g . 3504: InMail - 5TA 3904[COS1]
[] 14 - VRS Playback General Message 3905: InMail - STA 3905[CO51]
[] 15 - VRS Record/Erase General Message 3906: InMail - STA 3906[CO51]
[] 18 - SMDR Print per Extension 3507: InMail - 5TA 3907[CO51]
[] 19 - SMDR Print per Department Group 3908: InMail - 5TA 3908[COS1]
[] 20 - SMDR Print per Account Code 3909: InMail - 5TA 3908[COS1]
[[] 23 - €O Message Waiting Indication Callback Nugiber Programming 3910 InMail - 5TA 3910[COS1]
[] 24 - Call Refuse Private Set/Cancel 3311 InMail - 5TA 3911[COS1]
[] 25 - Call Refuse Caller ID Refuse Set/Cancel 3912: InMail - 5TA 3912[CO51]
[[] 26 - DDI Mode Switching 3913: InMail - 5TA 3913[CO51]
[[] 27 - Do-Mot-Call Administrator 301 VE[COS1]

30 - Adjust Date Settings 202: VE[COS 1]

2&-08: Class of .Ser\iioe Options {Outgoing Call Service) ol 7(11; VETCOS 11

User: necii (MF) | site: %, | File Ver SVS100 USVT.0 | Chassis Ver:
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The assign Class of Service settings for telephones:

1.  Select the Class of Service (1~15) you want to assign to the telephones.

2.  Enable/Disable telephone-specific service options for the selected Class of
Service. These settings are linked with programs 20-07, 20-08, 20-09, 20-10,
20-11, 20-12 and 20-13.

w You can select one of three options for viewing the services:

Show all services.
NOTE
-- or --
Show only enabled services.
-- or --

Show only disabled services.

"~ Service
Enable/disable the various services this class can perform (20-07 ~ 20-13)

1: %g |Show al services ;I Containing.. |

Show all services
=l 20-{Show only enabled services
[]Show only disabled services

You can also choose how you want to view the options:
Categorized (by program) §_§
- or - .
Alphabetic (by feature name) %.*.
3.  Select the Night Mode from the pulldown menu.
4.  Click the telephones that you want to assign to the specified Night Mode.

The selected telephones will be members of the class during the selected Night
Mode. These settings are linked with 20-06.

5.  Click Apply to save the settings.

4-14 Standard View
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SECTION 7 CLASS OF SERVICE FOR DISA/E&M TIE LINES

This screen combines system data relevant to Class of Service options for DISA
users and E&M Tie Lines.

Figure 4-9 Standard View Class of Service for DISA/E&M Tie Lines

SU9100.pep [SVO100 US VI.0] - PCPro M| [E=Nca™
Home View Reports Fifter options Taalt Tools [~ “" Aboa

: | P Ly O M assign - p [ ] '] € Create SWHle T Verify..
L r ™ H J al © o

Il 5O card copy

Connedt... Upload Interactive | Cards E Run FLC Pro PCPro
#iting soipl... | accounts.. Configurstion.,,
Communications | Programming MU Assign | Seripts Agcolnts Maintenance
Class of Service (DISA/E&M Tie Lines) 2 ¢
Apply  Cancel
Class of Service {1~15) |1 q 4 »
Service Trunks
Enable/dsable the vanous services this dass can perform (20-14) ‘Addfremove DESA users and be mﬁmg
. current dass, These settings can be sped
T e i, 1) Select Class of Service. per ightnode.
5. 8] |show al seryices x| - e EEIET 4 )
20-1% Ciss of Service Optoess (DISAEEM) i i
[] 01 - First Digit Absorpton / 2) Enable/DlsabIe Specify the DISA users that wil be in this
V162 - Trak Group R IRS Aocess services for Class. s (59)
9] 03 - Trunk Group Access B z
[7] 04 - Outgoing Sistem Speed Disfing ) e 02051
05 - Operator C .
et 3) Select Night Mode. [ e a5fcos
| [ user 04°ICOSY]

[¥] 07 - Extamal Paging

[7] 08 - Direct Trunk Access

[] 09 - Forced Trunk Disconnect {Not for ISDN T-paint)
[ 10~ Call Forward Remately via DISA

[] 11 - DISAfTie Trunk Barge-n

[ user 05TC0S1]
[¥] user 06°C0S1]
[¥] user 07 [C0S 1]
[#] user ce'fcos1)

[¥] 12 -Refrieving Park Hold [¥] user 0e'Tcos1]
3z Tabiamakis 4) Select DISA users prbsiom
and Tie Lines using (4] e 11fc0S)
. [¥] user 12°fC051)

Class of Service for T ;

. ?‘Dmﬁhhnimshntwlbcnhdm.
Night Mode. g
[+ oom: icosy
[ 010: jcosy]
& 01z Peosy
Done User: necii (MF) site B | File Ver: SVO100 US V1. | Chassis Ver |

To assign Class of Service options for DISA and E&M Tie Lines.

1.  Select the Class of Service (1~15) you want to assign to the telephones.

2. Enable/Disable telephone-specific service options for the selected Class of
Service. These settings are linked with programs 20-14.
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4-16

w You can select one of three options for viewing the services:

Show all services.
NOTE
-- or --
Show only enabled services.
--or --

Show only disabled services.

ISSUE 2.0

~Service

Show all services

Enablejdisable the various services this class can perform (20-07 ~ 20-13)

g= 8] |Show all services :] Containing. |

[=l . 20-Show only enabled services  Hministrator Level)

[iShow only disabled services

You can also choose how you want to view the options:

Categorized (by program) §§
--or --

Alphabetic (by feature name) %*,

Select the Night Mode from the pulldown menu.

Click the DISA users and E&M Tie Lines that you want to assign to the

specified Night Mode.

The selected DISA users and E&M Tie Lines will be members of the class
during the selected Night Mode. DISA settings are linked with program 25-09

and E&M Tie Line settings are linked with program 34-02.
Click Apply to save the settings.

Standard View
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SECTION 8 DEPARTMENT GROUPS

This screen combines system data relevant to the feature Department Groups.

Figure 4-10 Standard View Department Groups

SVA100.pep [SVS100 USVLLD] - PCPro . ol - R
Home View Reports Filtet oplicns Tools Toals @ ﬁ' About
@ Setemdata [ Toolbar Taoltips +|
i Standard 4] Status bar
T Navigation
View General S_ys!em dats
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1) Select Department fpply  Cancel
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Basic Sethings Primary Members Secondary Members
Basic Settings (1107, 15-01) 3) Select Pri Select which exciensions are Primary Select up to 16 extensions as Secondary
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Blgt :I ) elec rlmary (1802401} (160301}
s i Members. e Y [ 101: MLT -5TA 101 + |0 -8 01 -
— [¥] 102 MLT -5TA 102 | | O wzmr-sta 2
Caling Cyde Priceity Routing = [ 103 MLT -5TA 103 | [ 103: a7 -574 103
Routing When Busy L [ 104 MLT - 5TA 104 | I 104: LT - 5TA 104
(s B 4) Set priority for ) 105:MT-574 105 | 1 105:m7 578 05
Huntng Mode Stap at st member fnondoog) * | Pri M b [¥] 108: MT - 5TA 108 | [ 108: M7 -5TA 106
rimary iviembers ¥ 107: MT-5Ta 107 | O a0m:ma7-5T8 107
Alfing Mode Cperation | ey ol (Gervice . 7l W7 | 207
- Cole). [¥] 108: MLT - STA 108 | [ 108: T - STA 108
Withdraw Made Disabled (Camp-on) = [ tos: &7 -5TA 108 | [ 108: 57 -574 109
=
¥ 10:s7-5TA 110 | [ 10i 7-574 110
Cal Recal Restriction - k=
Disabled (Recal) v [ 18T -5TA 111 |0 nusr-stam
Maimum Queuing Calls a_| [ uz:ar-5Ta 112 |0 nzar-sTa2 A
= — ¥ 113: 57 -5TA 113 M ussr-staus 24
Cal No Answer Time 15 | i
Set a Members priority by halding down Set a Members priority by hojding down
Wit T Y— the Shift +Up/Dawn keys. Members the Shift + Up/Down keys. Members
iaTvoe - [1ig g 24 are sorted m order of priority, are sorted in ordar of prionty,
(1602402 {16-0302)

2) Set up basic
characteristics of
selected Department
Group.

Sortpriorityby 31 24

Sort priority by I

101: MLT - 5TA 101

102: MLT - 5TA 102
03 MLT - 5TA 103
4; MLT - 5TA 104

105: MLT - 5TA 105
106: MLT - STA 105
107: MLT - 5TA 107
10B: MLT - STA 108
08 ST -5TA 108
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]
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%, |FileVer B US V10 Chastis Ver

ﬁl‘
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6) Set priority for
Secondary Members.

5) Select Secondary
Members (max. 16).
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To setup up a Department Group:

1.  Specify a Department Group to modify.
2.  Specify basic characteristics (Basic Settings) of the Department Group.

The Basic Settings section basic characteristics of the selected Department
Group. These settings are linked with 16-01.

3.  Select the extensions that are Primary Members of the Department Group.

All extensions that are Primary Members of the selected Department Group are
listed. Every extension must belong to one of the 64 available Department
Groups. By default, all extensions are Primary Members of Department Group
1. By removing an extension from Department Group 1 it is automatically
assigned to Department Group 64. These settings are linked with 16-02.

4.  Specify the priority for the selected Primary Members.

When an extension is selected as a Primary Member it automatically appears
in the priority list (the list to the bottom of the Primary Member list). The priority
of the selected extension can be modified by the following key combinations:

O Shift + Up Arrow Increase priority by 1

O Shift + Down Arrow Decrease priority by 1

O Shift + Page Up Increase priority by one page
O Shift + Page Down Decrease priority by one page
O Shift + Home Make highest priority

O Shift + End Make lowest priority

5.  Select the extensions (maximum of 16) that are Secondary Members of the
Department Group.

All extensions that are Secondary Members of the selected Department Group
are listed. A maximum of 16 extensions can be assigned as Secondary
Members. These settings are linked with 16-03.

6.  Specify the priority for the selected Secondary Members.

7.  When an extension is selected as a Secondary Member it automatically
appears in the priority list (the list to the bottom of the Secondary Member list).
The priority of the selected extension can be modified by using the same key
combinations as in the case of setting the priority for Primary Members.
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SECTION 9

DID TRANSLATION TABLE

NEC

This screen combines system data relevant to the DID Translation Table and Trunk
Groups using DID. These settings are used with the feature “Direct Inward Dialing”.

Figure 4-11 Standard View DID Translation Table

1) Set up DID Table Area.
Specify the entry range in

the global translation table. :
Edit Area

2) Set the entries for
the selected area.

3) Select Night Mode.

Use the right mouse button

to edit the ranges. — »

Remove All Areas

Remowve 1st Area
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To setup the DID Translation Table and associate it with Trunk Groups:

1. Select and define a Table Area within the DID Translation Table.

The DID Translation Table consists of 4000 entries that can be divided among
20 Table Areas, each being made up of a 1st and 2nd Area. Using the mouse,
right click a Table Area to define its 1st and 2nd entry ranges it uses. These
settings are linked with 22-10.

Figure 4-12 Standard View DID Table Area Edit Popups

Assign entry ranges to Areas. X
Area 01

DID Translation Table

~1st Area
Assign entry ranges to Specify dialed number
Areas, (22-10)

Start ] End |1nu
_J areant DID Tra.. | Receiv :

= Wm s - —2nd Area
2nd: mot  Edit Area -
Start 0 End ||:|
Remove &l Areas

j-l Area 02 Remove 1st Area
it 2nd; Mot — e I—IEIK Cancel I

1st: 101

1) Use the right mouse

button to show the popup. 2) Specify the entry ranges for

18t and 2" areas.

When a Table Area is selected, the grid to the right is updated with the new
entry range. For example, selecting Area 01, 15 Area (entry ranges 001~100)
will result in the grid showing the DID Table entries 001 to 100.

2.  Specify the selected Table Area entries and how they are treated with DID.

Table Area entries are located in the grid to the right of the Table Area list. It
defines DID Table Area entries and how they are directed within the system.
These settings are linked with 22-11.

3.  Select the Night Mode to modify for DID.

Assign the Trunk Groups that use the Table Area via this Night Mode selection.
In addition, use this to help define the Intercept Ring Group calls get forward to
during Night Modes. Do this by completing the following:

1  Select a Night Mode.

U  Select the Trunk Groups during this Night Mode that will use the selected Table
Area.
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NEC

U Define the Intercept Ring Group calls that are forwarded during this Night
Mode.

Specify the Intercept Ring Group to use by the Table Area during the selected
Night Mode.

Specifies if the call, during the selected Night Mode, is directed toward an
Incoming Ring Group or voice mail. This setting only applies when the option is
enabled in the associated DID Translation Table entry. This setting is linked
with 22-12.

Select the Trunk Groups that use the Table Area during the selected Night
Mode.

This section lists the Trunk Groups that use the Table Area for DID during the
selected Night Mode. These settings are linked with 22-13.

Specify the DID settings for the selected Trunk Group.

The basic setup details for the Trunk Group DID settings are selected in this
section. These settings are linked with 22-09.
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SECTION 10 NIGHT MODE SWITCHING

This screen combines system data relevant to the Chassis feature “Night Service”.

Figure 4-13 Standard View Night Mode Switching

1) Enable/Disable 2) Enable/Disable 5) Specify Schedule  6) Assign names to 3) Select Service
Night Mode Service Night Mode Service. Pattern applied to each mode. Group to modify.
Code activation. each day of week.
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4) Set up the 7) Specify holidays 8) Specify trunks that 9) Specify extensions that
Schedule Patterns.  in Service Group. use this Service Code. use this Service Group.

To setup the Night Mode Switching options:

1.  Enable/disable users from activating Night Mode Service via a service code.

This selection enables/disables users from activating Night Mode Service via a
service code. This setting is linked with 12-01-01.
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This is a system-wide setting and is applied across ALL Service Groups.
2.  Enable/disable Automatic Night Mode Service.

This selection enables/disables Night Mode Service for the system. This setting
is linked with 12-01-01.

This is a system-wide setting and is applied across ALL Service Groups.

3.  Specify a Night Mode Service Group (1~32) to modify.

4. Define Schedule Patterns used by the selected Night Mode Service Group.
Schedule Patterns are comprised of time frames that are associated to Night
Modes.

You can define up to 10 Schedule Patterns for the selected Night Mode Service
Group. Schedule Patterns can be made up of 20 time frames. Each time frame
is associated with a Night Mode. These settings are linked with 12-03.

Refer to 10.1 Adding a Time Frame on page 4-24, 10.2 Removing a Time
Frame on page 4-25, 10.3 Moving a Time Frame on page 4-25 and 10.4
Modifying a Time Frame on page 4-26.

5.  Specify the Service Patterns applied to each day of the week.

Define the Schedule Pattern used each day of the week by the selected Night
Mode Service Group. These settings are linked with 12-03.

6. Assign a name to each Night Mode.

This can be used to identify the time frame. Night Mode names defined here
are referred to throughout the system. These settings are linked to 12-07.

7. Define public holidays and the Schedule Pattern used by the Night Mode
Service Group on these days.

These settings are linked with 12-04.

8.  Select the trunks that are members of the Night Mode Service Group.
These settings are linked with 12-06.

9.  Select the extensions that are members of the Night Mode Service Group.

These settings are linked with 12-05.
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10.1 Adding a Time Frame

This section describes how to add a time frame to a schedule for night mode
switching.

Figure 4-14 Standard View Night Mode Switching Adding Time Frame
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Select the desired mode from
the pull down selection menu.

To add a time frame in a Schedule:

1. Using the mouse on the Schedule Pattern bar, left click and drag from
the starting time toward the end time. A colored bar appears defining
this time frame. Keep the left mouse button pressed while dragging.

2. Release the left mouse button. A dialog then prompts for the Night
Mode associated with this time frame.
3.  Select a Night Mode associated with this time frame.

The colored bar changes its color depending on the Night Mode
defined.

Each mode is assigned a different color. These colors are shown in
Figure 4-15 Standard View Night Mode Switching Mode Colors on page
4-25.
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Figure 4-15 Standard View Night Mode Switching Mode Colors
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10.2 Removing a Time Frame
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NEC

To remove a time frame, select it then drag it either left or right off the Schedule
Pattern bar. Alternatively, select the time frame and press the Delete key.

10.3 Moving a Time Frame

To move a time frame select it with the mouse and drag it to the desired position.
Surrounding time frames can limit changes because time frames cannot overlap.

To solve this problem either remove time frames or modify them.

SVv9100 PC Programming Manual
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10.4 Modifying a Time Frame

To modify a time frame in a Schedule Pattern:

1.  Select the time frame to modify.

2.  Place the cursor at the top/bottom of the time frame until it changes
appearance.

3. Left click then drag from the starting/ending time to the desired change.

Surrounding time frames can limit changes because time frames
ada cannot overlap. To solve this problem either remove existing time
CAUTION frames or modify them.

10.5 Time Frame Duration

To find out the duration of a time frame select it and then hold down the left mouse
button. A popup appears indicating the duration and Night Mode.

10.6 Time Frame Night Mode

To find out the Night Mode of a time frame select it and then hold down the left
mouse button. A popup appears indicating the duration and Night Mode.
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SECTION 11

NEC

INCOMING RING GROUPS

This screen combines system data relevant to the feature “Incoming Ring Groups”.

Figure 4-16 Standard View Incoming Ring Groups
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To setup up an Incoming Ring Group:

For each trunk, specify the Incoming Ring Group of which it will be a member.
Alternatively, route the call from the trunk to a voice mail type. Individual
settings can be applied to each Night Mode.

These settings are linked with 22-05.

Select the incoming Ring Group to which the trunks and extensions are
assigned. You can use the right and left arrows to select the previous or next
Ring Group (1~100).

Select the extensions that are members of the Incoming Ring Group.

These settings are linked with 22-04.
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SECTION 12 SYSTEM TIMERS

This screen allows you to set up system-wide timers.

Figure 4-17 Standard View System Timers
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The settings that can be changed on this screen include the individual timers.

To change the timer settings from the default:

1. Click the value to the right of the time you want to change.

2. Change the timer setting and click Apply.
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SECTION 13 SYSTEM TIMER CLASSES

This screen combines system data relevant to Timer Classes. Timer Classes detail
sets of operation times. Trunks and extensions can be assigned as members of
these classes for each of the system Night Modes.

Figure 4-18 Standard View System Timer Classes
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The settings that can be changed on this screen include:

@ Time Class: The Timer Class to which timers are assigned.

@ Night Mode: The Night Mode assigned for night mode switching.
@ Timers: The system wide timers that can be changed.
u

Trunks/Telephone: Lists the trunks/telephones that are members of the class
during the selected Night Mode.

O Extensions: Lists the extensions that are members of the class during the
selected Night Mode.

To setup up a Timer Class complete the following:

1.  Specify a Time Class (1~15) to modify.
2.  Set the various timers for the specified Time Class.

These settings are linked with 20-31. (All times are in expressed in seconds.)
3.  Select a Night Mode.

4.  Select the trunks/telephones that are members of the Time Class during the
selected Night Mode.

These settings are linked with 20-30.

5.  Select the telephone extension that will use members of the Time Class during
the selected Night Mode. A different Time Class can be set to each Night Mode.

These settings are linked with 20-29.
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SECTION 14 TRUNK ACCESS MAP

NEC

This screen combines system data relevant to the Trunk Access Map. The Trunk
Access Map administers the usage of trunks by the extension. Extensions can be
assigned to one of the 400 Access Maps for each of the system Night Modes.

Figure 4-19 Standard View Trunk Access Map
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3) Specify the type of access for each trunk. Use the right mouse button
to display the types of access.
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To setup a Trunk Access Map complete the following:

1.  Specify a trunk Access Map (1~400) to modify.
2.  Select a Night Mode.
3.  Specify the access type for each trunk using the Trunk Access Map.

To modify the access type, right click the trunk then select an access type from
the popup menu. These settings are linked with 14-07.

The various access types are listed below:

Access Type ‘ Image

No access

Outgoing access only

Incoming access only

Access only when trunk on hold

Outgoing access when trunk on hold

Incoming access when trunk on hold

Incoming/outgoing access

TP YO PP X

Incoming/outgoing access when trunk on hold

4.  Select the extensions that use the Trunk Access Map during the selected Night
Mode.

These settings are linked with 15-06.
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SECTION 15 TRUNK GROUPS

This screen combines system data relevant to Trunk Groups. Trunk Groups prioritize
the use of a group of trunks. Priority of Trunk Groups can be done via the Route
Table. A Route Table entry can then be used by trunks and extensions.

Figure 4-20 Standard View Trunk Groups
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the trunks in the the selected Route Table. the selected Route Table.
Trunk Group.
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To setup a Trunk group complete the following:

1. Specify a Trunk Group (1~100) entry to modify.

2.  Select the trunks that are members of the Trunk Group.
These settings are linked with 14-05-01.

3.  Prioritize trunks by ordering them in preference.
These settings are linked with 14-05-02.

When a trunk is selected as part of the Trunk Group it automatically appears in
the priority list (the list to the bottom of the Trunk Group list). The priority of the
selected trunk can be modified using the following key combinations:

O Shift + Up Arrow Increase priority by 1

O Shift + Down Arrow Decrease priority by 1

O Shift + Page Up Increase priority by one page
O Shift + Page Down Decrease priority by one page
O Shift + Home Make highest priority

O Shift + End Make lowest priority

4. To setup a Route Table entry:

This entry defines four destinations where the Route Table entry directs calls.
Calls can terminate on a Trunk Group or flow on to another entry in the Route
Table.

Destinations are prioritized 1~4 with 1 being the highest and 4 being the lowest.
These settings are linked with 14-06.

5.  To assign the extensions and trunks that use the Route Table Entry, select a
Route Table (1~100) and a Night Mode.

6. Select the extensions that use the Route Table entry during the selected Night
Mode.

This applies to extensions using the Trunk Service Code to access trunks.
These settings are linked with 21-02.

7.  Select the extensions, during this Night Mode, that use the Route Table entry
via the alternate Trunk Access Code.

This applies to extensions using the alternate Trunk Service Code to access
trunks. These settings are linked with 21-15.

8.  Select the trunks, during this Night Mode, that use the Route Table entry.
These settings are linked with 21-03.

Standard View
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SECTION 1 OVERVIEW

UNIVERGE® SV9100

Chapter 5

Easy Edit is a system programming feature where system settings are grouped
together by feature or equipment type. This allows commonly changed system
settings to be quickly accessed and programmed when configuring a system.

Figure 5-1 Easy Edit Submenu

EasyEdit . x

Search icdlforwadhg I Q

[ cal Forwarding per Station
[ Service Codes - Administrator Call Forwarding
[ service Codes - Personal Call Forwarding

Programming Level = =l

[ Cards

[=] Basic Setup

i« 60 Day Trial

[ Trunks

- [¥ LAN Setup

.8 Music on Hold

.[3 Night Mode

[ Voice Mai

[ Paging

- [2] Call Forwarding

i £.[7 Service Codes - Personal Call Forwarding
~-[1] Service Codes - Administrator Call Forwarding
i L[ Call Forwarding per Station

[ System Speed Dial

[ System Timers

[#] Advanced Setup

[# Application Setup

| EBwend A | | Colapse Al |
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Window View: Clicking this icon
displays the flyout, which allows you
to select how you want the Easy
Edit submenu displayed. Right
mouse clicking also displays this
menu.

Docking

Floating

Tabbed Document
Auto Hide
Hide

Auto Hide: Clicking this icon hides
the Easy Edit submenu list and
docks the tabs on the left side of
the screen.

Close: Clicking this icon closes
the Easy Edit submenu list and
tabs.
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SECTION 2 ACCESSING EASY EDIT VIEW

To access Easy Edit View complete one of the following:

Q  Select View Tab > Easy Edit.

--0or --

Q Press F12.

--0r --

@ Ifthe Easy Edit submenu area is currently open, select the Easy Edit tab
depicting the magic wand, located at the bottom on the submenu.

'3:(' Standard &% EasyEdit [fi System Data

Easy Edit is a system programming feature where system settings are grouped
together by feature or equipment type. This allows commonly changed system
settings to be quickly accessed and programmed when configuring a system.

5-2 Easy Edit
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SECTION 3 SEARCHING FOR A FEATURE

You can use the search function of Easy Edit to locate a specific feature or use a
keyword to find a group of related features. The example below shows entering the
exact feature name to locate the feature and entering a keyword to locate a group of
similar features. Start the search by either pressing the magnifying glass icon or
pressing Enter.

Search lrnusic: on hald <
[ Music On Hold =
Search Iforward <

[J call Forwarding 2l

[ call Forwarding - OFf-premise

] call Forwarding - Park and Page

[J call Forwarding with Follow Me

[ cCall Forwarding/Do Not Disturb Override

SECTION 4~ PROGRAMMING LEVELS

There are three levels in which feature programming is grouped. You can apply

program filters to system data programming:

[ Level 1 —are the most commonly assigned programs for a feature.

O Level 2 — are the next most commonly assigned programs for a feature.

[ Level 3— are programs that are not often assigned for a particular feature and
require an expert level working knowledge of the system to be properly
assigned.

To show the level of programming for a feature:

1. Press the desired level to view the programs assigned at that level.

2. Select a feature.

Programming Level ‘l:l

Fro

/

Level 1 Level 2 Level 3
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SECTION 5 USING EAsy EDIT

Easy Edit is a system programming feature where system settings are grouped
together by feature or equipment type. This allows commonly changed system
settings to be quickly accessed and programmed when configuring a system.

Figure 5-2 Easy Edit Tab

Programming Level

. D [ —— The programming level

options are used to filter
[ Cards .
B Basic Setup the displayed programs
----- 60 Day Trial .
e according to the level 1, 2
LAN Setup or 3 option.

Music on Hold
Night Mode
Voice Mail

Paging \

Call Fi rddi -
----- System Speed Dl | Easy Edit programs are grouped
----- [ System Timers T —

] Advanced Setp according to features, extension
DID Routing

Netirk or trunk types.

----- SIP Trunks

[=] Application Setup

----- UC Suite - System Setup
[ UC Suite - User Setup

[ Bpand Al | [ Collpse Al

Q Standard |\ EasyEdit @ System Data % Search

5.1 Filter Bar

Filtering adds the ability to filter an easy edit page on any settable value for the
selected column. Clicking on the Filter Bar icon will enable this feature.

Figure 5-3 Filter Bar

m Home View Reports Filter options Tool Grid styte |.~3([|'I-II.'\
[ —"]

i e — T T f, e
) _ || “an twent o' Usad =
2 4. B |§ = it iy,

swekl | geTine . o ) N
t Group Cofumn| Filker | Expand Confract Save Default Tnstalled
by thowser| bar all all state equipment
Main Edit Advanced wiew Grouping Campanion calumne Bage view Eay edit page help
EasyEdit LER s - Mgomatic Wazeaga \oice Mail Interrizl Ml Cal
o gﬁlm Esersicn Mame: Trurk: Linie: gﬁhwk_r ‘Wathg Lemp  Messape Faging
S q b Seine oalne TPE (pnchir  Watng LED. Resenna
| <l P ol Pl Pl Bl P b P | als B | clls Fe

5-4

Easy Edit
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After the filter bar is displayed any value can be entered as a filter for a column. In
the example below, the station name column was filtered for “10”, so any name
that contains 10 will be shown. You can filter multiple columns for different values
as needed.

Once in the Column array, data can be grouped using the Group Bar. To return the
page back to default click on the “Default” icon.

Figure 5-4 Column Filter Example

e L o e =
Seizure onaine WP |EDColer | Watng LED,. ™ Grow Rieceiving 2
= 2 A [x]|=- Pl p ol P al B al Pl A al RS Pl p
001 01 5TA 107 = 1Besp Tone... Red Fed J= 0 = 1 v
002 102 STA 102 = 1 Beep Tone... Red Fed = i [~ 1 "
003 103 5TA 103 = 1 Beep Tone... Red Fed [= 1 [= 1 W
oM 104 5T8 104 = 1 Beep Tone... Red Fed I 0 I= 1 IV
05 105 STA DS I' 1 Beep Tone... Red Fed | 1 = 1 "2
- 006 106 STA 106 = 1 Beep Tone... Red Fed = 1 | ;i 2
007 07 STA 107 I_ 1 Beep Tone . Red Fed | 1 I~ 1 "3
8 108 S5TA 108 I_ 1 Beep Tone... Red Fed |l 1 | ] 1 ¥
009 109 STA 0% - 1Beep Tone... Red Fied I3 1 ™ 1 I
oo 110 STA11D | 1 Beep Tons.. Red Fed | @] 1 | 1 W
100 30 5TA 3101 N | Beep Tone... Red Fed | i | 1 ¥
101 102 5TA 3102 I 1 Beep Tone. Red Fed I [} = 1 "3
122 3103 5TA 303 = 1 Beep Tone... Red Fied | i I 1 W
103 3104 STA 3104 = 1Beep Tone... Red Fed I i It 1 T
104 05 5TA 3105 =4 1 Beep Tons... Red Fed = i | 1 W
195 3106 5T 3106 (ol 1 Beep Tone... Red Fed | [V | 1 v
1% 3107 5TA 3107 r 1 Feep Tone . Red Fed I o I 1 7
107 3108 5TA 3108 - 1 Beep Tone... Red Fiedd il o |k 1 V
108 3109 5TA 3109 = 1 Beep Tone... Red Fed = 1] 55 1 v
109 110 5TA 3110 I_ 1 Beep Tone... Red Fed | 0 | 1 WV
209 3210 5TA 3210 B | Beep Tone... Red Fed = i | 1 v
il 310 5TA 3370 = 1Beep Tone. Red Fed J= 0 [~ 1 v
109 41D STA 3470 = 1 Beep Tonc... Red Fied [ o [= 1 "2
509 3510 5TA3570 = 1 Beep Tone... Red Fed [& 0 = 1 7
509 %10 5TA 3610 - 1 Besp Tone... Red Fed I i 1 "2
79 3710 5TA3710 I' 1 Beep Tone... Red Fed [= 0 = 1 W
309 3810 STA 3810 B 1Beep Tone... Red Fed m i I 1 I
35 3510 STAIST0 I_ 1 Beep Tone... Red Fed | i [i= T "3
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5.2 Group By

The Group By option adds the ability to sort displayed data on an easy edit page
by any of the setting options for that page, or by any settable value for the
selected column. Clicking on the Group by icon will enable this feature.

Figure 5-5 Group By Option

s o b 9 ose Lo (V100 US V2] 2P CPr
- Home View Peports Filter options Tools Gnd style Ations |
f==1

=2 || F ol Lo i P T T A ST ey o
CBED RED BT ¢ AR

asy e

shedl | faType 150101
Fil - Defaull] |Group (Folumn Fiter  Expand Contract _| | Save Default Installed  Page =
T by ifhooser bar al all Tl state equipment  help @ 150U bt
Main Edit Advanced viaw Gr oupm; Companion columns Papge view Easy edit page help

To set group by options, simply click on the Group By option. Then drag a column
heading into the group by area to use that as a grouping option. Grouping options
are set as priority in the order they were added. In the example below, the
grouping is first done by Message Waiting Lamp LED Color, then by Extension
number. Grouping can be done as needed in any order and by as many options
as there are columns on a particular page.

The Expand All and Contract All features are used to expand or contract all
grouping.

Once grouped, data can be filtered using the Filter Bar. To return the page back to
default, simply click on the “Default” icon.

Figure 5-6 Group By Message Waiting Lamp LED Color Example

Message Waiting Lamp LED Color

L Extension
Automatic Message Voice Mail Intemal Intemal All Call
‘3:_?0" Extension MName Trunk Line gﬁ-h;ck T ‘Waitng Lamp ~ Messags l?!sable = Paging Paging
Saizura 1analng 1YOe. | £5 Color Waiting LED... £ Graup Recewing

{+| Message Waiting Lamp LED Color: Red
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5.3 Column Chooser

The Column Chooser allows the customization of pages to display only the
desired columns. Clicking the Column Chooser icon will bring up a window to
which columns can be dragged in and out of. To remove a column, click the
heading and drag it to the Column Chooser window. To add a column click the
heading and drag it into the Column array area.

Once in the Column array area columns can be filtered using the Filter Bar or
grouped using the Group Bar. Columns can also be moved as needed by clicking
and holding the column title then dragging it to the desired position. The order of a
column can be changed from high to low or low to high. For instance, the
extension column can start with extension 101 at the top or with extension 3961.
To change the order click on the column title box, an arrow will appear in that box
that when clicked will change to sort order for that column.

To return the page back to default simply click on the “Default” icon.

Figure 5-7 Column Chooser Example

Duze 1.pepic [ SVIL00 LIS V20] = PCPr

m Homz 18w Peports Tools |
3 \ 4 ';,*-h i AN 1ozl
- =l (=) me 3 Lo B ~ 1500
Anply il fter  Expand Contract Save Default Installed  Page i
! . | all al state equipment  help 150008
Mzin Edit Agvanced wew Grouping £ oaiumns Fagsvisw Eacty adit pagea neip
EasyEdit L 4 - Automatic O bk Maeazge voice Mal htamad AICSll SMOA
ey il Exznson Hame Tunk e o B0 e Waling Lamp - Message Pagng of mad
Q Saizure S PR |EDColr | WatngLED.. Racsiving interca
- | Meszage Waiting Lamp LED Color: Grean
36 e D ¥rirberg = 1 8esp Tons... Gren Fad I [
\~| Messaoe Waiting Lamp LED Color: Red
02 3820 T Lovng [~ 1 Besp Tane..  Fed Red J
= [i] 2851 Bhe -Opal = 1Besp Tone. | Red Red =
— e -
i Fad L
Programmng Level - - o
Type fied
Us=d T Fed Jis [
O Cas Deable st key. I Fed It
[ Basc Sehip Irtemai PagirgGrowp b Red I
O 60 Dy Tiid Nt ModeGroue r Fied J2
~O E"':':’"’_ s SMDA Prtowe - Rad - i
i Bdersion Poperties T Red
[ itud Extemsion Fropestics Ll Eirty Manoce r Red = I
-] Mcbie Edtension Propeities b Red B
~[] Cless of Service — Red —
Incoming Firg Group Assgrment for Exden k= = E.
Hey ssignmet - - - = - = fod A
i+ Tol Festiction - Essy Assigment = =
L] Toll Rosiviation - Akvand Assiafingnt oie 13505 Test Phane E 1 Beep Tane... Fed Red E [
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5.4

Save State

ISSUE 2.0

Once modified, Easy Edit pages can be saved so the same options are displayed
each time that page is opened. The current view state of the Easy Edit page as
set is saved and is displayed each time you enter the page. You must also save
the database to retain this setting on exit. To return the page back to default click
on the “Default” icon and choose to Save State again.

Figure 5-8 Save State Example

B T e[ —

m Home Viewr Reparts Filter options Taols Gndsiyle | Adions |
3 I = T " use S| e 4 + G Lozon
- e J‘IZ o It 'j- mﬁ F Fapiar '.:.D: s{‘:ln efa it 1.~|. fled ::\ &11:;{-121
i bl st | equipment | help |@150103
Main Eait Advanced view Grouping columns a0e viaw Eacy edit u!f:_lii:_D
EzsyEcil 7% i p (% Remembers page fayout, on et Woice Mai :
Search q Paaﬁ Edermion Namz ‘a'\" Saues an'.-’char'_ges:o columns, ’m:v wa;urLEﬂ4, ';;lid:deﬂﬂ
o1 13 SWITCHRA.. Do ose eabos e aethted Red )
o2 3820 T. Loving tor all Easy edit pages. Red |5
03 3261 Bee -Opal T TR TEe R Red I
] E MCS Cort RM | 1Bs0p Tone.. | Red Fad r
- 05 13907 £ Ashley | 73 1 Beep Tone . Red Red B
Settings remembered:
» Column Chooser
» Group By
» Filter Bar enabled or disabled
» Column width
» Column order
Settings not remembered:
* Filter strings
Easy Edit
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5.5 Grid Style and Custom Themes

In addition to the old controls on the new ribbon bar, the ‘Grid style’ has been
added to use a predefined theme, create a custom theme, or edit an existing
theme. This allows the simple selection of six color themes and to make your own
theme and save to six custom slots.

There are many color and gradient options for the grid including color/gradient
attributes for each grid area such as odd/even rows, groups, header, selection
and others. This allows users to select the scheme that best suits them.

There are six predefined themes that can be used to change the colors used to
highlight column information. In addition six custom themes can be created. There
are many color and gradient options for the grid including color/gradient attributes
for each grid area such as odd/even rows, groups, header, selection and others.
This allows users to select or create the scheme that best suits them.

Figure 5-9 Save State Example
£33 ) Srfii Urtitled [SLI100(Eur Middlz Bzst Africal R

e s tHW-
Home Vizw Reports Fitter aptions Teols

e . Save tem = 35 eground [ ‘ho« old toolbar
=5 ‘ ] witom : I

- SRR Sl be ‘ ‘ ‘: [9] shawr grid lines

Adtions

Thema Theme edit
| Bt il o lgaddnd | DalDigt
:_‘.. Soch 1| e Dial Digit Dial Digts Length Type
3 1 1 3 Extension
= 2 P | 3 Exension

Any aspect provided by the grid theme can be changed using the ‘Theme edit’
panel. First select the Item from the dropdown list. Either the color picker will
enable or the gradient spin control.

There are no less than 46 different areas that a color or gradient can be chosen
for on the grid.

* Selected cell colors

» Odd and even row colors
* Header

* Grid lines

» Background

* Left offset

SVv9100 PC Programming Manual 5-9
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Selected header colors Each with a setting for:
» Background

* Text

* Border

* Gradient color

* Gradient angle

* Grid Lines or no grid lines.

The range of colors follows the colors supported by the user’s PC.

Figure 5-10 Color Selection Example

IIIIIIIIIIIIIIIIIIIII---
-

ok 0 B B B 0 0 B B 0 B B B
38 Other colour

The initial box contains 125 colors and 25 grays, but clicking the ‘Other colors’
button will bring up the color picker from which the user can even use the ‘Select’
pipette and touch anywhere on their screen to pick up the color.

Figure 5-11 Choosing the Color Picker

Colors

|:| Show old toolbar

410 4 *

—

| |
Standard | Custom 0K I
cos

A Select |

MNew
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To save a custom theme, choose one of the undefined themes, make changes as
desired, then check the “Save Custom” box when finished. A predefined theme
can be changed and by checking the “Save Custom” will over-write the default
settings for the selected theme.

Figure 5-12 Saving a Custom Theme

il ™ R . .
Use these areas to create and save a custom theme or edit an existing theme.

“ Home View
1

Vi save ltem = Background = I I I I I <[

f 1 n— custom Cradiant anale- |0 - -

] == | T - Gradient angle 0 g :

. - F Show grid lines [
Theme edit

E o omatic Of-hook Message v
il sion Mame runk Line Si ol_o T Waiting Lamp | M
eizune 1analing [¥Pe || Ep Color W
STA 3951 [~ 1 Beep Tone... Red R
STA 3960 [ 1Beep Tone... Red R
Select to overwrite a custom theme above i STA 3959 I_ 1 Beep Tone... Red R
o e STA 3558 [ 1Beep Tone... Red R
956 3957 STA 3957 I~ 1Beep Tone... Red R
955 3956 STA 3956 [ 1Beep Tone... Red R
’ 954 39 5143955 L 1Been Tone  Bed R
Programming Level = &l e - =
952 359 To change column order click on the arrow for that column. R
[] Cards 951 39 R
E| Basic Setup 950 3951 STR 3051 | 1Beep Tone... Hed R
i1 60 Day Trial 949 3950 STA 3950 [ 1Beep Tone... Red R
[ Edensions 348 3349 STA 3949 [~ 1 Beep Tone... Red R
[ Bdension Properties 947 3348 STA 3948 I 1 Beep Tone... Red ]
i [ Virtual Extension Properties 4R 1047 QTA 2047 [ 1Reen Tana  Red R
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PCPro SD Card Copy Chapter 6

SECTION 1 OVERVIEW

The SD card copy is used to migrate from an S (1GB) SD Drive to the larger E (4GB)
SD Drive-based system, and is also used if replacing the GCD-CP10 for any reason.
See below for details on using and what data is moved for each mode.

There are two modes to use:

@ Standard to migrate from an S (1GB) SD Drive to the larger E (4GB) SD Drive-
based system.

Q Advanced when replacing a GCD-CP10 with a SD Drive of the same size.

1.1 Standard Mode

Standard Mode copy is used when migrating from an S (1GB) SD Drive to an E
(4GB) SD Drive. Only the following items are migrated using this process and
none are optional:

1. System Database: The system database as programmed, the same
information as a database backup.

2. License Data: Any licenses that have been applied to the system but note
the built in 48 resource licenses are not moved.

3. InMail Messages: Stored voice mail messages.
4. InMail Greetings: Recorded user greetings.

1. To copy the old SD Drive data SD Card Copy from the Home tab under
Maintenance choose SD card copy.

o Verify..,

B 50 card copy

Maintenance

SVv9100 PC Programming Manual 6-1
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2. Choose Standard Mode.

SD card copy function provide
Mode selection function to copy 5D card data to
other SD card data with SV9100, First
@ Standa of all,old 5D card(source) data is
o Gt copied to PC with read source SD card
data function, Mext,SD card data
(") Advanced Mode copied to PC is copied to new SD card
(dest) data.

Standard Mode

This mode is used when InMail 5D
card size upgrade(A1->B1),uzer want
to replace ONLY 5D card.

Advanced Mode

This mode is used when 50 card is
broken, user want to use same 5D
card configuration after replaced
CPU.

3.  When Prompted, choose the originating drive from the pull down menu and
click OK.

T
SD card copylold SD card->PC) E? -

Copy SD card data to PC work folder,select old SD card
drive

[F:\ X

6-2 PCPro SD Card Copy
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4, The copy process starts.

;opywca'ddatabPwakfulchr.sdectddsowd
ve

|.F:\

C:\Users\217216x008984\Documents\NEC\SV9 100 NEC
PCPro\temp\VMPROMPTS\0\2\2\P 15

[l (974 of 20911) 4%

5.  Once the copy process has finished, click OK, then click on Close.

' S—— WE‘
$V9100 NEC PCPro

E R

Copy SD card data to PC work folder,select old SD card
drive

(2481 of 2481) 100%
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6.
7.
8.

Safely eject the old SD Card from Windows.
Insert the destination SC Card into the PC.
Click on Copy SD Card.

Mode selection

@ Standard Mode

") Advanced Mode

ISSUE 2.0

to copy SD card data to other SD card
data with SV9100. First of all,old SD
card(source) data is copled to PC with
read source SD card data function.
Next,SD card data copied to PCis
copied to new SD card(dest) data.

Standard Mode

This mode is used when InMail SD card
size upgrade(A1->B1),user want to
replace ONLY SD card.

Advanced Mode

This mode is used when 5D card is
broken, user want to use same 5D
card configuration after replaced CPU.

SD card copy function provide function

Read SO card l

When prompted, choose the destination drive from the pull down menu.

When Prompted, click on Yes to start copying data to the new SC drive. The
Copy Data options are fixed for Standard Mode copy and cannot be

changed. Note - the destination SD is prepared by PC Pro before the copy
will start and this process can take a several minutes.

5V9100 NEC PCPro

—

new 5D card data is changed. Are you sure?

Execute data copy from PC to new SD card. If this function is executed,

PCPro SD Card Copy
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Copy SD card data saved to PC to new SD card,select new
SD card drive

=

Copy Data

/] Indude System data
VIIndude License data
/] Indude Voicemail data
" | Indude Main soft

Preparing file copy

SD card copy(PC-> new SD card) 3 _-.. -

Copy SD card data saved to PC to new SD card select new
SD card drive

.F:'\ v "
|

Copy Data

J]Indude System data

\/|Indude License data “
'| Incdude Voicemail data

|| Indude Main soft

F:\VMPROMPTS\0\4\0\P64

[ o ] "
=
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11.  Once the copy process completes, click on OK.

SV9100 NEC PCPro [——

@ Copy completed from PC to 5D card

12. Click on Close to close the copy window.

SD card copy(PC-> new SD card) —r__ - "

Copy SD card data saved to PC to new SD card,select new
SD card drive

[F:\ - |

Copy Data |

[/]Indude System data

[¥]Indude License data .|

[V] indude Voicemail data
| Indude Main soft

(2417 of 2417) 100%
L _Cose | "
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1.2

NEC

Advanced Mode

Advanced Mode copy is used if a SD Drive is being replaced with a new SD drive
of the same size, either an S (1GB) or E (4GB). The items below are selectable
options when using Advanced Mode copy.

O

© O O O

SVv9100 PC Programming Manual

System Database — The system database as programmed, the same
information as a database backup.

License Data — Any licenses that have been applied to the system.
InMail Messages — Stored voice mail messages.
InMail Greetings — Recorded user greetings.

Main System software — The system software on the SD Card to be copied, for
example v1.70.00. If this option is not selected, the software installed on the
destination GCD-CP10 will be used.

To copy the old SD Drive data SD Card Copy from the Home tab under
Maintenance, choose SD card copy.

Choose Advanced Mode.
Click on Read SD Card.

SD card copy function provide
function to copy SD card data to
other SD card data with 5v9100. First
of all,old SD card(source) data is
copied to PC with read source SD card
data function. Next,SD card data
copied to PC is copied to new SD card
(dest) data.

Mode selection

Standard Mode

Standard Mode

This mode is used when InMail 5D
card size upgrade(A1->B1),user want
to replace ONLY 5D card.

Advanced Mode

This mode is used when 5D card is
broken, user want to use same SD
card configuration after replaced
CPU.

6-7
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4.  When prompted, choose the originating drive from the pull down menu, then
click OK.

SD card copy(old SD card->PC) E..

Copy 5D card data to PC work folder,select old SD card
drive

(& 7)

5. Once the copy process finishes, click on OK, then click on Close.

—_ = - -
SV9100 NEC PCPro W

SD card copy(old 5D card->PC) E —

Copy SD card data to PC work folder, select old SD card
drive

[E:A -]

(2481 of 2481) 100%

Lo | |[gee 1
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Safely eject the old SD Card from Windows.
Insert the destination SD Drive into the PC.

Click on Copy SD card. The window that comes up allows for items to be
selected or deselected as needed. All of the choices are optional:

O System Database: The system database as programmed, the same
information as would be included in a database backup.

License Data: Any licenses that have been applied to the system.
InMail Messages: Saved voice mail messages.

InMail Greetings: Recorded user greetings.

O O O O

Main System software: The system software on the SD Card to be
copied, for example v1.70.00. If this option is not selected the software
installed on the destination GCD-CP10 will be used. If this option is
selected the software version of the originating SD Drive will be used on
the new system.

SD card copy(PC-> new SD card)

Copy SD card data saved to PC to new 5D card, select new
SD card drive

|F<‘\ v_

Copy Data

V| Indude System data
| Indlude License data
V| Indude Voicemail data
|| Indude Main soft

|. Close

.

9.  Select the desired option(s).
10. Choose the destination drive from the pull down menu, then click OK.
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11.  When prompted, click on Yes to start copying data to the new SD drive.

| 5V9100 NEC PCPro [
4% Execute data copy from PC to new SD card, If this function is executed,
W' new 5D card data is changed. Are you sure?
LY |l Mo |

Note the destination SD is prepared by PC Pro before copying starts and this
process can take several minutes.

Copy SD card data saved to PC to new 5D card,select new
SD card drive

Copy Data

Indude System data
] Indude License data
| Indude Voicemall data
Indude Main soft

Preparing file copy

6-10 PCPro SD Card Copy
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Depending on the options selected, the Advanced copy can go much faster. The
largest data to move is always the InMail messages and greetings.

SD card copy(PC-> new SD card) Pro——

Copy SD card data saved to PC to new SD card,select new
SD card drive

Copy Data

Indude System data
/| Indude License data |
Indude Voicemail data

Indude Main soft
F\VMPROMPTS\0\4\0\P64

12. Once the process has completed, click on OK.

:
$V9100 NEC PCPro [

103 Copy completed from PC to 5D card

=1
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6-12

Click on Close to close the copy window.

[t e ——

Copy SD card data saved to PC to new 5D card,select new
SD card drive

[F:\ v]

Copy Data
/| indude System data
| Indude License data
V] Indude Voicemail data
Include Main soft

(2417 of 2417) 100%

ISSUE 2.0

PCPro SD Card Copy
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System Data View Chapter 7

SECTION 1 OVERVIEW

System Data represent systems settings as per the categorization used by main
software. This categorization separates settings into System Data items called
‘PRGs’ (programs). PRGs are identified by their ID and name. The ID and name
indicate what settings the System Data is related to. An example of a PRG identifier
can be seen below, ‘“10-02’ is the ID and ‘Location Setup’ is the name:

10-02: Location Setup

PRGs are grouped by their relationship into ‘PRG Groups’. PRG Groups are
identified by their ID and name. The ID and Name indicate what settings the System
Data is related to. An example of a PRG identifier can be seen below, ‘10-XX' is the
ID and ‘System Configuration’ is the name:

10-XX: System Configuration
Since System Data Programming does not group together the programs for a
function/feature as with Easy Edit and Standard screens, System Data Programming

is intended for advanced users of PCPro who are very familiar with programming a
system.

SVv9100 PC Programming Manual 7-1



NEC

Figure 7-1 System Data Submenu

System Data 1 x
Search Q
Fitter IE O g B

10-¢; System Configuration
1134 System Numbering Plan
12-C4: Might Mode Service
130 Speed Dialing

143 Trunk Setup

1504 Extension Setup

1604 Department Groups

20-¥; System Options

213 Outgoing Call Service
223 Incoming Call Service
23-¥¥; Answer Service

24-¥3: Hold/ Transfer Service
2504 VRS/DISA Service

26-¥; Automatic Route Selection
30K DSS/DLS Consoles

31-X¢; BExtemal Speakers and Paging
32-¥¥: Doomphones and Sensors
33 Audio Communication Inteface
- Tie Line Setup

35-¥¢: SMDR and Accourt Codes
4054 Voice Recording System
41-¥; Automatic Call Distibution
A2-¥3¥: Hotel/Motel Setup

444 F-Route

45934 Voice Mail Integration
A7 InMail

RO CCIS

F1-X3: MetLink

»

m

-

| Bpand Al | | Colapse Al

?CE Standard Lfi System Data LQ, Search

ISSUE 2.0

Auto Hide: Clicking this icon hides

the System Data submenu list and

docks the tabs on the left side of
the screen.

Close: Clicking this icon closes
the System Data submenu list
and tabs.

System Data View



ISSUE 2.0 NEC

SECTION 2 ACCESSING SYSTEM DATA VIEW

To access System Data View, complete one of the following:

[ Select the menu item View > System Data.

- 0Or --

[ Select the toolbar icon depicting the blue block [? .

- or -

(1 Press F11.

- 0Or --

[ If the Programming submenu area is currently open, select the System Data tab
depicting the blue box, located at the bottom on the submenu.

'ﬁ' Standard ffi System Data _¢', Search

The System Data View Menu appears in the submenu area. System Data is grouped
by PRG Groups and ordered numerically by ID. You can use the Expand All to view
all of the items under each Program Number or Collapse All to return to the numeric
program listing. You can individually expand or collapse a program number pressing

[+] or [3] .

SVv9100 PC Programming Manual 7-3
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SECTION 3 SEARCHING FOR A PROGRAM

You can use the search function of Program Data to locate a specific program or use
a keyword to find a group of related programs. The example below shows entering a
program number to locate a specific program and entering a keyword to locate a
group of similar programs. Start the search by either pressing the magnifying glass
icon or pressing Enter.

Search Im-gn Q

[J 10-20: External Equipment LAN Setup _“J

Search

Q
[-] 24-09: Call Forwarding Fixed Settings LI
[ s0-05: CCI5 Maximum Call Forwarding Hop Count

SECTION 4 SYSTEM DATA PROGRAM FILTERING

When selecting programs from the system data list, you can select from the following
filters:

D — shows all system data.
E| — shows only unsaved system data.

E] — show only system data that needs to be uploaded.

(I T W

E| — shows only system data that is unsaved and needs to be uploaded.

7-4 System Data View
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To show the level of programming for a feature:

1.  Select a program.
2.  Press the desired filter and view the filtered programs.

Filter

0O B(gp

SECTION 5 USING SYSTEM DATA

System Data screens are intended for advanced users who are very familiar with

using PCPro. If you are not familiar with PCPro, you should use either the Standard
View or Easy Edit. Standard View and Easy Edit are grouped together to help guide
you through system data necessary for programming various features of the system.
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Figure 7-2 System Data Programming

n Home | View  Repors

5 Feroptons I.‘J"“. - View Previous View Née
- 4 1 B ¢ [ i o Verify.. g 7
Bk 1y [ ot Assign ‘F Wﬂ* CreateSWHle 10 item. item.
‘} f v . b J - 1B 50 card copy

Lonnect.. Download Upicad Interactive | Cards  Time Run PCPro PPro §

etting seript., | accounts... Configuration.,, Feature aetwation
Communitations Frogramming Multi Assign | Sariphs 4 Actounts Maintenance
System Dats Bx Pull down menu to =
s | System Data ‘] ¢ r
Search q changed system data Gidven Ay
: ; . .item being viewed.
1) Select system 13-01: Extension Basic \
data. ICM ExieM 11 7 STA 101 -Pork 001 - Chasss 1-St 2 ) =N b 7
o
Fiter
|E Rk 1012 - Automatc Trunk Line Seizure B

B 12 Speed Diding .

B 140K Trk Sehp 03+ SMOR Frntout g

B 15K Edznsion Setup T B

[ 1501: Extension Basic Setup IS T -

- 15:02: Musti-ne Telephone Basic Sebup

[ 1540% Sige Line Telephone Basic Setup
[ 1545 Phone Basic Setp

[ 1595 Trrk Aosess Mapfor Btensions

[ 1547: Function Keys

[ 15:08; Incoming Vitual Extension Ring Tons Setup

[ 1503: Vitual Extension Aing Assignment

10 1510, ncoming Vetua Extersion Ring Tens Order Setup

[ 1511: Vel Etersion Deleyed Ring Assignment

[ 1512 Corwersation Recording Destnation for tensions o
0 1513: Loop Kess

[ 159 Cretouch Keye

[ 15:16: SIP Regeter ID Setup for Extension

[ 1517, C0 Message Waiing

[ 15-18: Vitual Extersion Key Enhanced Options

0 1518 Systeen Teleghone Beok Setup for Edensions

[ 15:20; LCD Line Key Name Assignmerd

[ 15-22: Mobde Edension Setup

- 15:23: Incoming Vitual Exension Large LED Setip

[ 15:24 Regisraton setingin he stendard SIP teminal whase REGISTER st use
[ 15:25: DESH4ess Page Setup

L[] 15.27: Power Save Seup

[ 164 Degartment Groups -

i "I

EqandAl | Colepse Ml

05 - Qutgoing Disable-on Incaming Line for Exctension

07 -Do-diot-Call

Mouse over for
help information.

10 - Caling Party Name notification il
12-Coscm il

13- Spadial ringtone choice

14 - SMOR output of made intercom cals F

2) Modify system

15 -SHOR output of answered inercom cals A data items.

16 - Line Load Conol Restriction il

LUse Program 15-01: Basic Extension Data Setup to define the basic settings for each extension.

The iem numbers indicated below are different when using PCPro)Webro. Refer a the program withinthe PCProViebro appication b determine the correct tem number. .
4 Standard . § System Data | L Search 0 i | '
Dene | User: necii (MF) Site: |4, | Fle Ver SVB100US V10 | Chassis Ver H
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To modify system data:

1.
2.
3.

Select a PRG from the System Data View submenu.
Modify the desired settings on the screen.

Press the Apply button to save the changes.

When programming system data, changes are applied:

a

a
a
a

when the Apply button is pressed.
when the you change the system data item link.
when you modify the current system data item filter.

when you exit System Data View, except when the Cancel button is pressed.
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Menu and Toolbar Reference Chaptel/‘ ]

SECTION 1 OVERVIEW

This chapter provides a table that can be used as a reference between the menus,
toolbar icons and keyboard shortcuts. Most functions have more than one method for
accessing it. Any sub-menus are listed with their associated menu.

SECTION 2 MENUS AND TOOLBARS

The menu (located at the top of the screen) allows access to a list of functions
provided by PCPro. The toolbar provides a graphical icon interface to some of the
more commonly used functions.

Figure 8-1 Menu and Toolbar

Menu (default)

Toals o A

-IE C® Createswtile Vet
-

pcPro

Heports

=1 $ r éﬂ n \|_\ 3 i Assian = J .{Q

Connert.. Dowrload Uplosd Interactive | Cards  Tims Rury FC PO
sattin: soripte, | accounts. Configuration.., | Falte AT VAo

Flie Home | \iew Eilter options Tools

Lpgrids SW B 50 carccory

Satting..
Cammunirations G Progamming | Mulifdsign | Seipts | Arcaunts Maint=nanc=

m Home View Reporis Filter options Tools

N EH SN Q N R v 4 GEHY |8 7@

!

Toolbar
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Table 8-1 Menus lists the menu options, provides a brief description of the menu and
shows an graphical representation of the menu display. Some menu items have a
flyout, indicated by the » , which provides additional options for that selection.

Menu

File

Table 8-1 Menus

Description

This menu provides access to:
O functions related to creating
and saving files

O sending an e-mail with an
active configuration attached

O displaying the properties for
an active configuration

O allowing users to log off and
log in as a different user

O exiting PCPro

Menu Display

B New » Recent Docaments
[/ Open
il save

HSa\feas

fo Send...

1 Untitled [SY3100 US V1.0].pcpx

Properties
.|- Lag off

3 EBxit app

View

This menu allows you to:

O showr/hide the Toolbar

O showr/hide the Status Bar

O show/hide the Tool Tips

O show/hide the Submenu Area

Home View

G System data [ Toolbar | Tooltips ~
£+ standard Status bar
[¥] Navigation

Reports Filter options

View | General | - System data |

Toals

Home

This menu provides access to:
Connect/Disconnect to PCPro
Upload/Download files

Go to Interactive Menu items
view/edit blade configurations
set the system time

make multiple assignments
for Account Codes,
Appearance Keys,
Extensions, and Function
Keys

Run Scripts

Configure PCPro Accounts
PCPro configuration settings
Create software files
Upgrade software files
Feature activation

Verify

SD Card copying

0O 0O0O0O0OO0

O 00000 O0O0

Hame Wiewr Feports

'y 4 ¢=b ' vE X vt assin = i

ued interactwe | Cards e Run
eHisig.. seripl,
Mult Assign (Serpty |

Filter cotions Toels

S
Conneck., Dawnlgad Ui

communitation: 5| Pngeimaing |

i accourts.., Configuration...

u ] Craate ST o Venfy.,
ul
= &} Upgratin 5 1 5D cand ooy
BE fro Ear) X
Fraturg sdivation

Aty Maintpriance

8-2

Menu and Toolbar Reference



ISSUE 2.0 NEC

Table 8-1 Menus (Continued)

Menu Description Menu Display

Reports This menu allows you to
various reports on system

settings: {8l Class of service BE Nondefault value & System data Elootable. | [ApiDtable...
Class of Service settings Bl Alarms... {8 Humbering plan 8 reature activation., [ speed disls.. [ speed dials..
Alarm status B Modification history {5 System configuration [ vsiot E DES| Labels...
History of modifications | Sepons = Impen s P Eon
Non default values settings
Numbering Plan settings
System configuration settings
System Data settings
Feature Activation

VSlot

Import DID Tables and Speed
Dial numbers

Home View Reports Filter options Tools

O0O00O0OO00O0O0OO0

O Export DID Tables, Speed
Dial numbers and DESI
Labels
Filter This menu allows you to filter
by: Home View Re;_:uorts | Filter options | Tools
O IP Phone list IP Phone list.., () Unused trunk list., N Extension..,
O Mobile Extension list H Muobile extension list... A Trunk...
o Unuse'd Phone list I Unused phone list...
o UnregIStered Phones Unregistered phones | Unregistered trunks | Filters |
O  Unused Trunk list : — . .
O  Unregistered Trunk list
O Filter by Extension
O Filter by Trunk
Tools This menu provides access to: )
O Initialize the System Home  View Reports Filter aptions | Tools
O Launch the Debug Terminal i
O DIM File download QO 3‘

System Debug DIM File
imitialise.. terminal download.,,

System
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Table 8-1 Menus (Continued)

Menu

Help

Description

This menu provides access to:

O online documentation

O register your PCPro software

O display the application
version, the version and
copyright date for the main
software to which PCPro is
connected

=

v ¥ About

Menu Display

ISSUE 2.0
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Table 8-2 Menu/Toolbar Hierarchy and Keyboard Shortcut Cross-Reference

NEC

provides a list of the main menu items listed on the menu bar. Any associated
sub-menus are listed in the Sub-menu Level 1, Sub-menu Level 2 and Sub-menu
Level 3 columns. If a toolbar icon or shortcut key is available for the menu item, it is
listed in the Toolbar Icon and Shortcut Key Sequence columns.

Table 8-2 Menu/Toolbar Hierarchy and Keyboard Shortcut Cross-Reference

Sub-menu Level

Main Menu Iltem

Sub-menu Level 2 | Sub-menu Level 3

Toolbar

Shortcut

Key

1 Iltem Icon
Sequence
File New SV9100 North America | SV9100 R1.0
I I Ctrl + N
Open...
ﬁ Ctrl + O
Save
H Ctrl+S
Save As... H
Send g
=1
Properties
Log off "
9 L]
r
Exit
3 Exit app
SVv9100 PC Programming Manual 8-5
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Table 8-3 Toolbar Menus and Sub-Toolbar Menus

ISSUE 2.0

Communications Programming Multi Assign Scripts | Accounts Maintenance
Disconnect Cards (Blades) Account Code PCPro Create Software File
Accounts
Download Time setting Call Appearance PCPro Upgrade Software
) Keys Configuration
Home Multi y Run
Upload Assign DID Scripts Feature Activation
Interactive Extension Verify
Number
Function Key SD Card Copy
View General System Data
System data Tool Bar Tool tips Display (5-10-20-30)
View
Standard Status Bar
Navigation
Reports Import Export
Class of service DID table DID tables
Alarms Speed dial Speed dials
Modification DESI Labels
History
Non default values
Report
Numbering plan
System
Configuration
System data
Feature activation
VSlot
Unregistered Phones Unregistered Trunks Filters
Filter IP Phone list Unused trunk list Extension
Options Mobile Extension list Trunks
Unused phone list
8-6 Menu and Toolbar Reference
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System

System initialize

Tools
Debug terminal

DIM file download

Manufacturer Tools

Ribbon Scripts
Default Dump DB
Save to XML

Load external

SVv9100 PC Programming Manual

NEC



NEc ISSUE 2.0

8-8 Menu and Toolbar Reference



UNIVERGE® SV9100

MultiAssign Appendlx A

SECTION 1 OVERVIEW

To shorten the time needed to program certain system data, PCPro provides a series
of special purpose dialogs. These dialogs enable you to set multiple values with
ease.

SECTION 2 ACCESSING MULTIASSIGN DIALOGS

To access the various dialogs available for the MultiAssign option, select Home >
MultiAssign from the toolbar (refer to Figure A-1 Accessing the MultiAssign Dialogs
on page A-1). Select the desired option for assigning:

d Account Codes
Call Appearance Keys
Direct Inward Dialing

Extension Numbers

I T IR

Function Keys

Figure A-1 Accessing the MultiAssign Dialogs

] 1
Home View Reparts Filter options Toals Tools

. =] L% |0 mutti Assign | [ | C* Create SWile ' Verify...
T XA ) e

E T | D Account Code = . Upgrade SW - 5D card copy
Connect.., Download Upload Interactive | Cards Time PC Pro PCPro o )
setting.., D Call Appearance Keys |accounts.., Configuration.., Feature activation
Communications i | Programming | D oD Accounts | Maintenance

Standard = ﬂ Extension Number
[ Blade Configuration ‘ D Function key
Setun the blades in the ~
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SECTION 3 ASSIGNING ACCOUNT CODES

The Account Codes multi-assignment dialog enables the user to set a range of
account codes. This saves valuable time over having to enter each account code
individually.

The Account Codes dialog box is accessed by selecting Home > MultiAssign >
Account Codes from the toolbar.

Figure A-2 MultiAssign Account Codes

MultiAssign - Account Codes

1) Specify ) i
Account Code Begin at Veified Account Cade Bin (1~2000) [ e o=
BIN range.

IW value to be used as the first entry.

Note: The Account Code can be up
to 16 digits in length [0~9, # or &),

End at Verified Account Code Bin [172000)

2) Specify Account
Code number with

, ; Begin assighment using Account Wherever a '@ (wildcard) or "#'
which to begin " Code [blank to clear) I'I 234567 appear in the &ccount Code, the
assignment. increment will ignore them and

9
Increment Account Codes by |1 leave those positions unmodified.

3) Specify the
number indicating | Apply I Close |
how much to -

increment each .
Account Code.

4) Click Apply to assign the
specified Account Codes.

To assign a range of account code BINs with numbers:

1. Specify the begin/end BIN range over which to iterate.
2. Specify the account code number to being the assignment.

3. Specify by how much each account code is to be incremented. For example, a
value of 2 means accounts codes will increment by 2 for each BIN (i.e. 0001,
0003, 0005...).

4.  Click the Apply button to trigger the assignment.

A-2 MultiAssign
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Example

To assign BINs 001 ~ 010 with account codes 00001 ~ 00019 in increments of 2:

1. Place a 1 in the Begin at Verified Account Code Bin edit box.

Place a 10 in the End at Verified Account Code Bin edit box.

Place 00001 in the Begin the assignment use the Account Code edit box.
Place 2 in the Increment Account Codes by edit box.

Click Apply.

o & e DN

The result will be...

BIN 001 = 00001
BIN 002 = 00003
BIN 003 = 00005

BIN 010 = 00019

SECTION 4 ASSIGNING CALL APPEARANCE KEYS

The Call Appearance Keys multi-assignment dialog enables you to set up a group of
function keys as CAP keys for multiple telephones. The dialog can be used to set up
many telephones to have the same set of CAP keys or unique CAP keys across the
telephone group.

The dialog is found under the menu item Home > MultiAssign > Call Appearance
Keys.

When using the Call Appearance Keys dialog, you should begin by deciding how the
CAP keys should be setup. The choices are:

1.  Same on all phones.

2. Unique CAP number to each key.

SVv9100 PC Programming Manual A-3
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4.1 Assigning the Same CAP Keys on All Telephones

In this mode, the same CAP keys appear on all the selected telephones.

Figure A-3 MultiAssignment CAP Keys (Same)

x|
Specify the assignment type & Same! " Unique

Assign the same CAP Assign unique CAP
keys on all selected keys for each selected
phone,

Specify if using CTI
Start the assignment with CAP

1) Select the 2) Select the function
telephones. keys to be set by clicking

in the check boxes.

3) Click the Setup box. When the dialog box is displayed,
click Same and click OK.

An informational message is displayed indicating the same
CAP keys will be applied to the selection.

MultiAssign - CAP keys N\
Telephons Function Keys
101 MLT - STA ... & ws ¥ 2 [ [ | I [
102: MLT - STA ... &8
103: MLT - STA ... a~ts ([ % - [ [ C I |
104: MLT - STA ...
[] 108: MLT - 5TA ... 724 |1 O O I O r =
] 106: MLT-ST4 ... s5eaz [ I_ - — J [ |
] 107: MLT - STA L.
[ 108: MLT-5TA .. The same CAP key assignments wil be applied to all selected : [setup... |
[] 109: MLT-STA ... Usln;ag;: No ¥ ks Bl e spphe b0 ssleciod panes
[] 110: MLT - 5TA ..
[ 11:MT-5TA ...
O nz:mr-sta... Clear CAP keys from selected telephones. | (Optional) Click
[ 113: MLT - STA ... . Go to view the
View current CAP key assignments., Go —
] 114: MLT - STA ... ;I J ass|gnments
Select Al ’
Apply Close
. 4

4) Click Apply

to trigger the

assignment.

MultiAssign
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To assign a group of telephones:

—

NOTE

5.

If you want to view previous assignments, press the Go button.

Select the telephones from the Telephones list by clicking the check
boxes.

Select the function keys that you want to assign to the selected
telephones by clicking the Function Key checkboxes.

Click the Setup box to display the assignment type dialog box. Click the
Same button and click Specify if using CTI checkbox if appropriate.
Enter the starting CAP key number in the Start the assignment with
CAP field.

Click OK. The main CAP key assignment dialog is returned with the
assigned numbers displayed.

If required, edit the actual value for each function key that is displayed in the
Function key checkbox.

Click the Apply button to trigger the assignments.

Example

To setup extensions 101 ~105 to have function keys 1~8 set as CAP Keys
0010~0017 follow the steps below:

@ — This example assumes CAP numbers 0010 and onwards are not used and

NOTE

SVv9100 PC Programming Manual

CAP number 0010 is the first free call appearance number.

Select extensions 101~105 from the telephone list.

Click function keys 1~8 (i.e., click all items in the first row of function
keys).

Click the Setup box to display the assignment type dialog box. Click
the Same button, click Specify if using CTI checkbox if appropriate,
enter the starting CAP key number in the Start the assignment with
CAP field.

You will see function keys 1~8 given the values 0010 ~ 0017.

Click the Apply button to trigger the assignments.

The result is...
Ext 101 Ext 102 Ext 105
Key 1 = CAP 0010 Key 1 = CAP 0010 Key 1 = CAP 0010
Key 2 = CAP 0011 Key 2 = CAP 0011 Key 2 = CAP 0011
Key 8 = CAP 0017 Key 8 = CAP 0017 Key 8 = CAP 0017

A-5
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4.2 Assigning Unique CAP Number to Each Key

In this mode, a unique CAP number is assigned to each selected function key
across all the selected telephones.

Figure A-4 MultiAssignment CAP Keys (Same)

x|
Specify the assignment type " Same  Unique,

Assign the same CAP Sssign unique CAP
keys on all selected keys for each selected

phones, phone,
Specify if using CTI r
Start the assignment with CAP |1 - [ {1~9999)

[ x| concel/ |
N /

3) Click the Setup box. When the dialog box is displayed,
click Unique and click OK.
An informational message is displayed indicating a Unique
CAP key will be applied to the selection.
1) Select the 2) Select the function
telephones. keys to be set by clicking
in the check boxes.

MultiAssign - CAP keys
Telephones Function Keys
Y |
101:'MLT - STA ... = oo [ca 72 2 r" W m [
102: MLT - STA ...
103: MLT - STA ... 916 ||_ [ I~ ] N o r
104: MLT - STA ...
[] 105: MLT-STA ... t7w24 [ = = .I_ 2 O
[ 106: MLT-5TA ... 53z [ r ] r il N C
[ 107: MLT-STA ...
L] 108: MLT-5TA ... Linique CAP keys will be assigned to each selected phone.
[] 109: MLT-5TA ... Assignment will start with C&P number 1.
[] 110: MLT - 5TA ...
[J 111:MLT-5TA ... . .
[ 112:MLT-STA .. Clear CAP keys from selected telephonies, I (Optional) Click
[] 113: MLT-STA ... y ’ Go to view the
Wiew current CAP key assignments. Go — .
O temr-s1a... «| J assignments.
Select Al |
Apply Close |
g4
4) Click Apply
to trigger the

assignments.

A-6 MultiAssign



ISSUE 2.0

NEC

To assign a group of telephones:

—

NOTE

If you want to view previous assignments, press the Go button.

1.  Select the telephones from the Telephones list by clicking the check
boxes.

2. Select the function keys that you want to assign to the selected
telephones by clicking the checkbox.

3.  Click the Setup box to display the assignment type dialog box. Click the
Unique button and click Specify if using CTI checkbox if appropriate.
Enter the starting CAP key number in the Start the assignment with
CAP field.

4. Click OK. The main CAP key assignment dialog is returned with the
assigned numbers displayed.

If required, edit the actual value for each function key that is displayed in the
Function key checkbox.

5.  Click the Apply button to trigger the assignments.

Example

To setup extensions 101~105 to have unique CAP keys across function keys 1~8
follow the steps below:

@ e This example assumes CAP numbers 0010 and onwards are not used and
NoTE CAP number 0010 is the first free call appearance number.

1.  Select extensions 101~105 from the telephone list.

2.  Click function keys 1~8 (i.e. click all items in the first row of function
keys).

3.  Click the Setup box to display the assignment type dialog box. Click the
Same button, click Specify if using CTI checkbox if appropriate, enter
the starting CAP key number in the Start the assignment with CAP
field.

4. Enter 0010 in the Start with CAP number edit box. Or alternatively
click the “...” button and select CAP 0010 from the selection box.

5.  Click the Apply button to trigger the assignments.

The result is...
Ext 101 Ext 102 Ext 105
Key 1 = CAP 0010 Key 1 = CAP 0018 Key 1 = CAP 0026
Key 2 = CAP 0011 Key 2 = CAP 0019 Key 2 = CAP 0027
Key8=CAP 0017  Key 8 = CAP 0025 Key 8 = CAP 0033

SVv9100 PC Programming Manual
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SECTION 5  ASSIGNING DIRECT INWARD DiIAL (DID) NUMBERS

DID allows you to assign multiple DID table entries.

The dialog is found under the menu item Programming > MultiAssign > Direct
Inward Dial (DID).

Figure A-5 MultiAssign Direct Inward Dialing (DID)

1) Enter the 2) Specify the
DID Translation number of indials.
Table number.

Beqin at DDI Translation Table Entry Spedify the DID Table Entry to
(1~4000) beqin the assignment. The Target
Spedfy the number of indials to assign Mumber can be either an extension
{1~-4000) number or any internal dial digits
(e.g access codes),

4) Click either
Begin the assignment using Extension or Dial
Received Mumber /

number.

Beqin the assignment using~~ (@) Extension () Dial number
Target 1

3999: Dep Grp 64

3) Enter the starting 5) Select the starting 6) Click Apply
Received Number.  Target Number. to trigger the
assignments.

To assign DID entries:

1. Enter the DID Translation Table Entry number to begin the assignment.
Specify the number of indials.

Enter the starting Received Number.

Specify either Extension or Dial number by clicking the associated button.

Use the pulldown menu to select the appropriate Target Number.

o a k DN

Click the Apply button to trigger the assignments.
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SECTION 6 ASSIGNING EXTENSION NUMBERS

The Extension Number multi-assignment dialog enables you to set a range of
extension numbers to ports. This saves valuable time over having to enter each
extension number individually. In addition, the dialog allows you to set blank

extensions, thus providing a convenient way of freeing extension numbers for use by
other ports.

The dialog is found under the menu item Home > MultiAssign > Extension
Numbers.

Figure A-6 MultiAssignment Extension Numbers

2) Specify beginning 1) Select
and ending port extension type.
numbers in the range.

Select the extension type | 'I\{-f}g: Extension Numbering

Begin at Station Port (1~960) b Specify the port range for which extension numbers
will be automatically assigned.

End at Station Port (17360) Assign an extension number that is unique within

1102, 1104, 11-06, 11-07, 1108, 11-17 and 11-15.

tt must match the system numbering plan as setup in
Beqgin the assignment using the 1101 and 11-20.

eatension...(blank to clear)

Valid dial numbers are:
Taox, oo, oo

3) Enter the extension 4) Click Apply
number used to begin to trigger the
assignment (or leave assignments.

blank to clear numbers).
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SECTION 7

A-10
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To assign a group of ports with extension numbers:

1.  Select the type of extensions you want to apply.

2.  Specify the port range over which to iterate.

3.  Specify the extension number to begin the assignment. (Leave this field blank
to clear the extension numbers).

4.  Click the Apply button to trigger the assignment.

Example

To assign telephone ports 001~099 with extension numbers 301~399:

1. To assign station numbers select 17-01: Extension Numbering as our extension
type.
2 Place a 1 in the Begin at Station Port edit box.
3. Place a 99 in the End at Station Port edit box.
4 Place 301 in the Begin the assignment use the extension edit box.
5 Click Apply.
The result is...
Port 001 = Ext 301
Port 002 = 302
Port 003 = 303
Port 099 = 399
The extension numbers must validate against the numbering plan setup in
@ PRG-11-01. In addition, duplicate extension numbers cannot exist. In this case,
NOTE free the extension numbers by assigning a blank to the ports using those

extension numbers.

ASSIGNING FUNCTION KEYS

The Function Keys multi-assignment dialog enables you to setup a group of function
keys for individual or multiple telephones. The dialog is best used if you need to set

up many telephones to have the same set of function keys. The function layout can

also be saved as a template to use when needed.

MultiAssign
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From the main menu choose Home / Multi-assign / Function key.

Figure A-7 MultiAssignment Function Keys

| Home | View Reports Filter options Tools

. e [ | pC
1 $ 4+ % BOB T T ]
» =N OIS Y U g

Connect... Download Upload Interactive | Cards Time Multi- Run SIP setup
setting... (assign ~ | J script..,  script.. l'_O_F{

Communications fa Programmi i Account codes...
Standard ¥ mm  Call Appearance Keys
] Blade Configuration Eﬂ Extension Number..,
Setup the blades in the system. Addjremovefconfigure trunk = ; :
and telephone blades. =8 Direct Inward Dial(DID)...

EmEn

=== Function key

)

[] Svstem Installation

From Easy Edit choose Basic Setup / Extensions / Key Assignment / Function Key
Template.

Figure A-8 Function Key Template Selection

] Cands
[Z] Basic Setup
-~ [ 60 Day Trial

..... [] Bdension Properties

[0 Vitual Bxtension Propetties

=[] Mobile Bxdension Properties

~[] Class of Service

[ Incoming Ring Group Assignment for Extensions
- [] Function Keys - Classic Mode
+-E] Function Key Template |

- [ Key Ring/Delay Ring Assignment

[ Toll Restriction - Easy Assignment

..[&] Toll Restriction - Advanced Assignment

~.-[#] Trunk Group Routing for Extensions

“.[[] Trunk Access Map for Bdensions
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Once on the Key Template page the pull down menu will show a list of extensions.

When “Show all ports” is enabled every extension the system is capable of

supporting is shown. If disabled, only extensions that are actually installed in the

system are displayed. The default for this option is enabled.

When “Show all keys” is enabled, function keys 1~48 are shown. If disabled, only

function keys 1~24 are shown. The default for this option is enabled.

A-12

Figure A-9 List of Extensions

!

002
003
004
006
ooy
008
013
014
015
016
o1y
018
019
020
] pz1
] 022
023
905
906
907
908
909
310
911
912

PR | ) )

,_,
|
|

| n) . ]

102
103
104
106

113
114
115
116
117
118
119
120
121
122
123
3908
3907
Fe08
3909
3910
911
3912
3913

STA 102
STA 103
STA 104
STA 106
STA 107
STA 108
STA 113
STA 114
STA 115
STA 118
STA 117
STA 118
STA 119
STA 120
STA 121
STA 122
STA 123
STA 3908
STA 3907
STA 3908
STA 3909
STA 3910
STA 3911
STA 3912
STA 3913

DTL-24D

DTL-249D
DTL-24D
DTL-24D
DTL-2490
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-2490
DTL-24D
DTL-24D
DTL-24D
ITL-24D

ITL-24D

ITL-24D

DTL-249D
DTL-24D
DTL-249D
DTL-24D
DTL-24D
DTL-24D
DTL-249D
DTL-24D
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Once the extension has been selected, click on the Edit Keys tab and assign the

Function Keys. To assign a key choose the feature to assign to a key, then click on
the key to be assigned. In cases where additional options must first be selected, a
menu will be displayed showing the option. The example below shows the options

when assigning CAP keys.

Here you see that CAP was selected from the function key options, in the Choice box
CAP Key 3 was selected, then line key three was clicked on. At that point line key

three is selected and the Choice box automatically advances to CAP Key 4. You can
continue to click on subsequent function keys until the desired CAP keys have been

assigned.

Figure A-10 Assigning CAP Keys

Edit keye

Chp2

CO004

Anply o mutple

Coas

0006

® CAPTRL 5
® CAPMa. 6
® CAPMa, 7
® CAPMa. &
® CAPMNA O

*08-- CAP Key 08 - *1 - Trunk Key 01 -Trunk Key i -menk Key

.CAF'Z .EAP] .CO4 .COE ‘.LOS

o o0s Hone

#01 -Trunk Key ‘ ~Mane 00 - None 00 - Hong B0~ Nane
el

| | ) B | |

0 None | 0 Mone 00 None 00 - Hone 00 - Meone

o [ o o B

00- Norie 00~ None 00 - None 00 - Hone 00 - None

) | o a | | a
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You can also choose to assign an entire row with CAP keys by right clicking on a
function key and choosing “Fill a Row”. PC Pro will start on which ever line key you
select and fill to the end of that row. For this example a default extension will have the
top row assigned as CAP Keys 1~6 and the second row will be unassigned.

Figure A-11 Fill a Row Example

|.J‘

Editheys Appiy to mulDie
STErOT ToAre here,
Icm icoz w3 o4 s w6

=51 - Tk Key Al
=02 Tk Group ey i"m-rrunl: Key 01 - Trunk Key | *01 - Trunk Key 1 - Trunk Key 0 - Trumk Key “0 - Trunk ey

; @ w2 03 o4 o5 06
=03 - Yirtuel Exctension Key . ! . . . .
=4 - Park Hey
=3 - HybricLogp Key o oo o aee
e 'T”"‘-‘ME;’&“;"”"“““ 1 - Trunk Eey | #01 - Trunk Key | 00 - Hone 00-Hane 00 - Hone - None
w407 - Staton Prk Hol w7 | o8
Bl e | | | | ] | | | | | | |
a1 - ACD/ LoginjLapodt
=17 - ACT Errergercy Cal
=513 - AT O Mide 0 - None |W-Nn'ne iw-None {0~ Hone 1 - Mane 0 - Nene
. - — B | | | | | 2
Search her o
Choice "
ETT I | ;Yo [ 0o -tiane -t -t
* G2 [] n | | | | | | |
@ CAPRa. 3

After selecting a CAP Key, and to start with CAP Key 1, the first line is right clicked.

Then Fill a Row is selected.

Figure A-12 Fill a Row Example

=4 Bl keys =t Apoly o mufipke
Search festre hes 2
01 £ |c0 2 @3 co4 s we
=1 - Trunk Key - =
i I T 3 31 Trunk key | =01 - Trunk ey =01 - Trunk: key 01 - Truni key 01 - Trunk K2y
b i e 0 oz | 03 04 o5 CoE
=3 - tual Extersion Key | | | | | | | | | |
=4 - Pk Kay
=5 - HybricLoog ey coom? C0 008
== 00 Trurk e 0 e b 01 <Truik Key Filt 2 row ter | 00 M 00 - Hane 00 None 00 - Hane
= )7 - Siztian Park Hold .c07 | Fills a wialz row of keys | |. .
=05~ CAPKey - !
s #1 - ACD LoginLegout
== %17 - ACD Emergency Call
- A OF Aty Mrds Y| oNNGRe 00 Hone | 00 - Mans 00 Nana 00 - Hone 00 - Mons ‘
: - — N | | ) | || | | i
Search hare., n
Choice “
« DTS | 00 tene 0- e |00 00- tane 0 e 00-Hone ‘
® CaP Yo, | | | | i | | | | | fii
& CAPNA 3
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The first row has now been assigned. Next the “none” option was selected, line key 7
was right clicked on, and “Fill a Row” was chosen from the displayed options.
Figure A-13 Fill a Row Example
[ = Editkeye = &rpy tomltcle
SR fratue ho, i capt CAP2 CAP3 CAP4 CAPS CAPE
=
w1 DESEne-Touth | na-CAP ey OB CAP Ky | %06 CAR Key 0B CAP Key OB . CAP K=y | *0B . C4P Key
=  bone CAPT CAPZ | CAP3 CAP 4 CAPS | CAPE
o ] I I | ] n |
=== - Backoreund Music
:i-f:'\j:f: . T B 00 - Hone 00 -Hene | 00~ mane 00 Hone 00 - Mone 00 - Mane |
.ﬂxl‘j'{-égnfgrm;cﬂ m g/ P rerice) . . . . . .
w03 - Incoming Celier [0 List
w13 - Miight Mode Switching
=101l Faryeer e il TS 1 - Nane | B0 -Hiane |00-Nor|: 0 - Nane | 00 - Mane |
: | | | | | | || | | /.
Sesrch here B
Choice
=T o tione 00 - Nane | BE-Mane 0 Hone 80 - Nons= 00 - Mane ‘
| /n i | | il | /N :

Using the Apply Multiple Tab you can copy the line key settings from the selected
extension to other extensions. Note the CAP Key multi-assign function is not
available here, only a straight copy of the line keys exactly as programmed. The CAP
key multi-assign function is still available from the main menu.

Figure A-14 Apply Multiple

Checking the box next to an extension will cause the

| selected line keys to be copied when the "Apply" icon is

[Hoos w1 stam OTL-2400 = Templates

Options = Choose the extension to copy 5 Opan,

# Showalpons | M Sowalkes from here. il Sovees
clicked.
| = Editkeve =
T 1

4P cap2 Cap3 |cana |caps
0 CAP ey 06 . CAP Key 0B - CAP Keiy ~0d - CAP K=y |

1 mc)wz

v{ﬂl’i

|
v

‘:'Oﬂ-m!q

:.D!Fi

(70

‘-m.cmzm

"

ApDIY t Mt

ach line key can be seleted to be copied.

Ei
i (Checked line keys are copied.
T

Mane
|

00 - Mone

00 - Hong

00 - Mo

20 - Noni

] - Nane

e 00 - Mone

O~ Mone

00 - Hone

00 - Fane

00 - Mone

0 - Hone

00 - Kone
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SECTION 8 SAVING A FUNCTION KEY TEMPLATE

PC Pro allows an extension’s function key configuration to be saved as a template to
be used later. To save a configuration as a template go to Easy Edit choose Basic
Setup / Extensions / Key Assignment / Function Key Template. Once there, you can
choose the extension to be used as the template from the pull down menu.

Figure A-15 Saving a Function Key Template

Templates

‘[Bnm 101  STA 101 DTL-2D v |

W

[ Open...

Options
ﬂ Show all ports | ﬂ Show all keys ‘

Next click on the “Save As” icon, browse to the location on the support PC to store
the template file, name the file and click Save.

Figure A-16 Saving a Function Key Template

u Save As =

| Search Database P |

1 » Libraries » Documents b Database v &

Organize v  New folder i= - @

= Favorites ~ MName Date modified Type Size
B Desktop [ First Ternplate.keys 11/4/2014 10:31 AM  KEYS File 38|
4 Downloads

= Recent places

- Libraries
-__:I Documents
&) Music
|| Pictures

B videos

‘M Computer
& Local Disk (C:)

# Storage (Z3)

£

File name: | First Template keys

Save as type: | Key template files (*.keys)

Save | | Cancel

# Hide Folders
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SECTION 9 OPENING A SAVED FUNCTION KEY TEMPLATE

PC Pro allows an extension’s function key configuration to be saved as a template to
be used later. To open a saved configuration template, go to Easy Edit choose Basic
Setup / Extensions / Key Assignment / Function Key Template. Once there, click on

the “Open” icon.

Figure A-17 Opening a Saved Function Key Template

‘[E 001 101 STA 101 DIL2D  wv|o Jempiates
Options
ﬁ Show all ports ‘ ﬁ Show all keys ‘

Next browse to the location on the support PC where the template file is stored,
select the file and click “Open”.

Figure A-18 Opening a Saved Function Key Template

" Open [x]]

T v Libraries » Documents » Databasze ] (:..| | Search Database Pl |
Organize v Mew folder o 1 @
e Eavorites Name “ Date modified Type Size
B Desktop [ First Template keys 11/4/2014 1031 AM._KEYS File 3K8|
. L S A S |

| Recent places

- Libraries

£| Documents
& Music
[ Pictures

B Videos

‘M Computer
& Local Disk (C:)
L Storage (Z3)

*?p Network

File narne: | First Template.keys v| |Keytemp|atefi|e5 (*.keys) v|

| QOpen | | Cancel |
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UNIVERGE® SV9100

Communications Appendix B

SECTION 1 OVERVIEW

PCPro provides methods for the application to communicate with the chassis.
PCPro can connect to the chassis to allow you to download/upload data, to perform a
system initialization, to update firmware, to activate features and to backup a
database to or restore a database from a flash key.

SECTION 2 CONNECT/DISCONNECT

Connect/Disconnect makes or breaks a connection session between PCPro and a
chassis. This option changes its functionality depending on the connection status of
PCPro. Figure B-1 Connect/Disconnect Status shows how the connection status is
indicated on the toolbar.

Figure B-1 Connect/Disconnect Status

View Reports

2 1+ % BO

Connedt... Do ad Upload Interactive | Cards  Time
setting...
* Communications “ | Programming

|
Connect/Disconnect Status

. : Disconnected | Signifies that PCPro is not connected to the chassis.

[:: Connected Signifies that PCPro is currently connected to the chassis.
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2.1 Accessing Connection Dialog

ISSUE 2.0

Connecting PCPro to a system is done within the Connect dialog. While PCPro is
disconnected from a system, access the Connect dialog using one of the following

three methods.

@) Select the menu item Home:Communications > Connect/Disconnect.

- or -

O Select the icon depicting the disconnected black and yellow plugs ': .

- 0r --

O Press F5.

2.2 Connecting PCPro to the System

Use the Connect dialog box to specify connection parameters to connect to the

system.

Figure B-2 Connect Dialog

3) (Optional) Load
a defined

Connection Connection Account

Account (can skip

steps 1~3 by using

this option).

| Save ||Savens || Delete |

Connection Type

1) Select @

‘ 192.168.0.10

|| Setup |

(1P via Dial-up Setup

Connection Type. ‘

Listen Port Mumber

(Joutbound TP 3000

2) To login, specify

the User Name and

Password. Password |

4) To make the
connection to the

B < oy

Establish & connection to the
remote system

IP

Use this connection type if
connecting to the system via the
LAN or internet, Specify the IP
address of the system.

The IP address specified should
match the value of 10-12-01 on
the system. If connecting to the
ethernet port on the VoIP
daughter board, use the IP
address of 10-12-09 instead.

IP via Dial-up

Use this connection type if
connecting to the system via a
dial-up connection analogue
modem.

IP via Qutbound

Use this connection type if
connecting to the system via a
outbound IP connection.

The listen port number should
match the value of 90-69-01 on
the system. And the IP address
of PC should match the value of
90-69-02 on the system,

system, click Connect | |

Close

Connect.
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Figure B-3 IPKII Connect Dialog

3) (Optional) Load

% Connect

EI%]

a defined

Connection ———___|
Account (can skip

steps 1~3 by using
this option.

1) Select
Connection Type.

If connecting to an
IPK Il system, select
either Direct or hé
Modem Connec

Type.

2) To login, specify
the User Name and
Password.

4) To make the
connection to the

Connection Account

T 5]

[ Save HSave fis H Delete ]

Connection Tyvpe

Dormain-Mame)IP Address

|

MG 1oz

V4 (") Divect Setup

Phone Mumber

i
{3 Modem

Login

User Marne

Passiuord

=)
|!I < -
A

Establish & connection to the
remote system

1P

IUse this connection type if
connecting to the system via the
L&N or internet, Specify the IP
address of the system,

The IF address specified should
match the value of 10-12-01 0n
the system, If connecting to the
ethernet port.on the YolP
daughter board, use the IP
address of 10-12-09 instead.

Direct

lse this connection type if
connecting directly to the system
via the serial port on vour PC.
The baud rate specified should
match the value of 10-21-02 on
the system,

Modem

Use this connection type for
remote connection to the system
via & telephone modem. The
rmodem driver must already be
installed on your PC, Specfy the
number to dial.

system, click
Connect.

Conneck ] [

Close
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To make a connection between PCPro and the system:

1. Select a Connection Type and specify the settings relevant to the
selected type.

O If connecting to an SV9100 system, select either IP or IP via
0 Dial-up or Outbound IP.

TIP . . . .
O If connecting to an IPK II system, select either LAN, Direct or

Modem.

2. Specify the User Name and Password used to allow the connection.

3. Alternatively, steps 1~2 can be skipped loading a defined connection
account (refer to - Connection Accounts).

4. Press the Connect button.

After a successful connection, the connection settings that are used are
set to the File Properties.

2.2.1  Connection Types

PCPro supports four types of connections to a system. Two connection
types are for SV9100 and three apply only to IPK 1.

Connection Types for SV9100:

) IP
An IP Connection can be made via a LAN or the Internet. The IP
address specified should match the system setting 10-12-01. If
connecting to the ethernet port on the VoIP daughter board, use the
IP address setting in 10-12-09.

) Dial-up
An IP Connection via Dial-up can be made via a dial-up connection,
either through ISDN or an analog modem.

‘ —— To install dial up connection, refer to paragraph 2.2.2 Create

NOTE SV9100 Dial Up Connection on page B-5.

a Outbound IP
Use this connection type if connecting to the system via a outbound
IP connection. The listen port number should match the value of 90-
69-01 on the system. And the IP address of the PC should match the
value of 90-62-02.

Connection Types for IPK Il only:

] LAN
An IP Connection can be made via the LAN. The IP address
specified should match the system setting 10-12-01.

B-4 Communications
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) Direct
A Direct Connection can be made via an available serial port on a PC.
Specify the PCs serial port and its transfer rate (bps). This speed
must match the KSU baud rate setting assigned in 10-21-02.

] Modem
A Modem Connection can be made from an existing modem
connected to the PC. Specify the modem number to dial.

___ O To access the modem over K-CCIS, route the modem
‘ access service code to the target switch. Do not call a
NOTE station that is call forwarded to the service code. When
accessing the modem over K-CCIS, enter the service code
to be dialed in PCPro.

O  Note that PCPro follows the PCs dialing properties. If
dialing a service code, you must turn off the dial 9 for
outside line and area code inclusion or PCPro will dial
these digits as well.

2.2.2 Create SV9100 Dial Up Connection
When connecting an SV9100 via modem, a Dial Up Connection (PPP) must
be created. The following steps describe how to set up the Dial Up
Connection (PPP).

1. Click Start >Settings>Network Connections.

2. Select Setup a New Connection or Network.

Figure B-4 New Connection Wizard Dialog

[

AT S trol Panel » ntrol Panel Iterns » Network and Sharing Center - earch Centrol Pan
: EE » Control Panel » All Control Panel It ! k and Sharing C Search Ci { Panet 2

Eile  Edit  Miew Jools Help

Cantrol Panel Hame it 2 3 2 5
View your basic network information and set up connections

: . =l See full ma
Change adapter settings u&l —— Egh _ @ P

Change advanced sharing

settings WRK—PC DevQb.com 2 Internet
{This compurter)
View your active nebworks Connect or disconnect
& DevQA.com 2 Access type: Internet
£ Work network Connections: [l 192.168.c0:300

Change your networking settings

< Setup 2 new connection or network

< Set up a wireless, broadband, dial-up, ad hoe, or VPN connection; or set up a router or access paint.

% Connectto a network
" Connector reconnect to a wireless, wired, dial-up, or VP network connection.

Choose homegroup and sharing options
Access files and prnters located on other network computers, or change sharing settings,

Sesalso
HomeGroup Troubleshoot problems
Internet Options Diagnose and repair network problems, or get troubleshooting information,

Windows Firewall
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3. Click Next.

4.  Select Connect to a workplace, then click Next.

Figure B-5 Network Connection Type Dialog

ISSUE 2.0

' @ Set Up a Connection or Network

Choose a connection option

Connect to the Internet
- Set up a wireless, broadband, or dial-up connection to the Internet.

i Set up a new network
caze- Configure @ new router or access point,

Connect to a workplace
Set up a dial=up or VPN connection to your workp

752 Set up a dial-up connection
Connect to the Internet using a dial-up connection.

-
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5.

NEC

Select Dial directly.

Figure B-6 Network Connection Dialog

=E)

@. EE Connect to 2 Workplace

How do you want to connect?

» Use my Internet connection (VPN)
: Connect using a virtual private network (WVPN) connection through the Internet.

@ Dial directly

Connect directly to a phone number without going through the Internet.

What is a VPN connection?

| Cancel

6. Enter the destination phone number, the name to be used for

the dial-up connection and check the box next to "Allow other
people to use this connection" then click Next.

Figure B-7 Connection Name Dialog

‘
@ IE}ZI Connect to a Workplace

Type the telephone number to connect to

Your network administrator can give you this information.

Telephone number: | 2142622000 Dialing Rules

Destination name: | Phone Systermn Dial-up Connection

Use a smart card

@ [Fidllow other people to use this connection:

This cption allows anyone with access to this computer te use this connection.

Don't connect now; just set it up so I can connect later

I_C_Bﬂ cel I
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7.  Enter the login name (tech) and the password to be used
(12345678) and check the box next to "Remember this
password", then click Connect.

Ensure the SV9100 programs 11-15-14, 22-02 and 22-07

are setup to receive calls to the modem.
IMPORTANT

Figure B-8 Phone Number to Dial Dialog

@ IEE Connect to a Workplace

Type your user name and password

User names | tech |

Password: | 12345678 |

Show characters
Remember this password

Domain (optional): | |

Connect ]{ Cancel —l
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8. The PC will then try to dial the destination. Since this will be
used later click Skip to stop the dial out.

Figure B-9 Connection Availability Dialog

1
I_i!EI Connect to a Workplace

Connecting to Phone Systermn Dial-up Connection._..

A

Dialing 2142622000...

9. Click Close.

Figure B-10 Completing the New Connection Dialog

it =
@ I:__‘b Connect to a Workplace
The connection is ready for use
1¥
i «» Connect now
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10. The Connection will now appear in the network connection
screen and can be used by PC Programming when needed.

Figure B-11 Connect SV9100 Dial Up Connection

==
@@v@ + Control Panel » Network and Intemet » Network Connections » v]v}H Search Netwrark Canneciions p|
| Ble Edit View Tools Advanced Help
Organize » Ev 0 @'
Name : Status Device Mame Connectiity Nebwork Catege
B 143200220 Disabled Broadcom Netitreme Gigabit £t
0 102268 00000 DevQA.com £ Broadcom Nettreme Gigabit Et.  Intemet access Private neswork!
[ phone System Dial-up Connection Disconnected MultiTech ZBA-USB-Y92 modem
(| i i
2.2.3 Login

Specify the User Name and Password that will allow the connection. The
account must exist within the chassis settings 90-02. Like PCPro Accounts,
Login Accounts govern what system data can be accessed from the
chassis.

It is important to note, Login Accounts are not the same as PCPro
Accounts. Thus both chassis Login and PCPro Account settings are NOT
synchronized and are independent of each other.

Once connected, the PCPro access level changes to match the level
assigned to the user name/password used to connect. This access level is
set in 90-02 on the chassis. For example, if you start PCPro in Installer (IN)
mode, but connect to a chassis using an account with an access level of
System Administrator Level 1 (SA), after connecting PCPro assumes the
access level of SA. Once you are disconnected, PCPro reverts back to the
access level IN.
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2.3 Disconnecting PCPro from the System

While PCPro is connected to a system, you can disconnect using one of the
following methods:

1. Select the menu item Home:Communication > Connect/Disconnect.

or...

2. Select the icon depicting the connected black and yellow plugs ._.- .

or...

3. Press F5.

All communication methods, excluding ‘Connect/Disconnect’, are disabled and
the ‘Connect/Disconnect’ toolbar icon changes status to disconnected.

SECTION 3 DOWNLOAD

Downloading pulls all the data off the system and loads it into PCPro. A download
can only occur when PCPro is connected to a system.

3.1 Accessing Download

When PCPro is connected to a system, access the Download dialog using one of
the following methods.

O Select the menu item Home:Communication > Download.

- or -

O Select the icon depicting the blue arrow \Jl. .

- or -

O Press F6.

SVv9100 PC Programming Manual B-11
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3.2 Downloading Data from the System to PCPro

Use the Download dialog to specify the parameters and perform a download.

Figure B-12 Download Dialog

1) Select

Transfer Type. |
-

2) Select
additional ——»
item(s) to

download.

3) Apply filter
to help find

items. \

Transfer Type |System Data (All) v| -I
System Data List |- 3 b= -

Wl el irclude station Call Forward Data

[| [¥] [ Include System Speed Dials Download system data from
[ include Station Speed Dials the remote system to PCPro.

System Data (all)

Download all the system data.
(ie Blade configuration and all
PRG'S).

System Data Partial (System
Wide)

Download non port based
data. You can specify what
system data to Download.
{ie 10-02, 12-01 ekc)

) — = " Blade Configuration Data
» s Sk Download only blade

configuration data,
[v] select Al ?

System Data Partial
(Telephone)

Download telephone based
data. You can specify which
[ Start I [ Close ] ports and which PRG's,

(R 15-N1. 2M-NA ete)
X x

| €

B-12

4) Click Start to begin 5) When completed, click
download. Close.

To download data from system memory to PCPro:

1. Select a Transfer Type.
Select Transfer Type items.
If desired, select items via the Modify Filter.

Press the Start button.

o & DN

After the download is completed, press the Close button.

Communications
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3.2.1 Transfer Type

Select a filter that controls the scope of settings to download. The following
Transfer Types are made available.

m] All: No filter, all chassis settings.
m) Blade Configuration: Blade package settings.

] System Data Partial (System Wide): System-based settings.

) System Data Partial (Telephone): Telephone-based settings.

m) System Data Partial (Virtual Extension): Virtual Extension-based
settings.

) System Data Partial (Trunk): Trunk-based settings.

Transfer Type ltems

Specifically select PRG Groups and/or individual PRGs from the chassis
settings to download. The choice of Transfer Type Items available is
governed by the Transfer Type selected.

Modify Filters
A filter is applied based on the system data modification status. The filter

only applies to system data on the PCPro side, not system data residing in
chassis memory. Refer to - Modification History for further information.

SECTION 4 UPLOAD

Uploading pushes all the data from PCPro to system memory. An upload can only
occur when PCPro is connected to a system.

4.1 Accessing Upload

When PCPro is connected to a system, access the Upload dialog using one of the
following methods:

O Select the menu item Home:Communication > Upload.

- Or -

O Select the icon depicting the red arrow f )

- or -

O Press F7.
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4.2 Uploading Data from PCPro to System Memory

Use the Upload dialog to specify the parameters and perform an upload.

Figure B-13 Upload Dialog

1) Select
Transfer Type.
Upload
Transfer Type | Y R ‘-':F I
System Data List - :l. -
2) S.elect O Include Station Call Forward Data | =
?ddltlonal—' [ Include System Speed Dials Upload system data from o
|tem(s) to [ Include Station Speed Dials PCPro to the remote system.
upload. System Data (All)
Upload all the system data.
(ie Blade configuration and all
PRG's).
System Data Partial (System
. Wide)
3) Apply filter Upload non port based data,
i You can specify what system
TO help find data to upload,
items. {ie 10-02, 12-01 etc)
= ST " Blade Configuration Data
] B KM Upload only blade
configuration data.
Select all
L] System Data Partial
(Telephone)
Upload telephone based data.
You can specify which ports
and which PRG's,
L_stat | [ Close ] {Pn 1501 2006 pho) ¥
4) Click Start to begin 5) When completed, click
download. Close.

To upload data from PCPro to system memory:

1. Select a Transfer Type.
Select Transfer Type items.
If desired, select items via the Modify Filter.

Press the Start button.

o & e DN

After the upload is completed, press the Close button.
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4.2.1 Transfer Type

Select a filter that controls the scope of chassis settings to upload. The
following Transfer Types are made available.

a
a
a
a
a

a

All: No filter, all Chassis settings.

Blade Configuration: Blade packages settings.

System Data Partial (System Wide): System-based settings.
System Data Partial (Telephone): Telephone-based settings.

System Data Partial (Virtual Extension): Virtual Extension-based
settings.

System Data Partial (Trunk): Trunk-based settings.

Transfer Type Items

Specifically select PRG Groups and/or individual PRGs from the
chassis settings to upload. The choice of Transfer Type ltems
available is governed by the Transfer Type selected.

Modify Filters

A filter is applied based on the system data modification status. The
filter only applies to system data on the PCPro side, not system data
residing in chassis memory. Refer to - Modification History for
further information.

4.3 Uploading Blade Configuration

When uploading the Blade Configuration via Upload All, and selecting Card
Configuration, or just Uploading Card Configuration, a warning popup will
display when either Trunks or stations are busy at the time of selecting to
uploading the Card Configuration. This will allow for the upload to be canceled
and completed at a later time, or to be continued and will disconnect the busy
trunks and/or stations.

SV9100 PC Programming Manual
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This popup is shown when the Card Configuration is selected to be uploaded and
the trunks are busy.

Figure B-14 Trunk Ports Busy Warning

Fort Check Warning Message

Same trunk ports are busy, Would vou like ko
! conkinue?

Lpload Cancel

This is popup is shown when the Card Configuration is selected to be uploaded
and stations are busy.

Figure B-15 Station Ports Busy Warning

Port Check Warning Message

" Some skation ports are busy, Would wou like to
L conkinue?

Ipload Cancel

SECTION 5 FEATURE ACTIVATION

Some system features are licensed and require registration before they can be used.
Features can be activated by registering the feature automatically via the Internet or
manually by downloading the associated Software Code. Feature Activation can
only occur when PCPro is connected to a system.

5.1 Accessing Feature Activation

When PCPro is connected to a chassis, access the Feature Activation dialog by
selecting the menu item Home > Maintenance > Feature Activation.
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5.2 Activating a Feature
Refer to - Feature Activation for a detailed discussion.

Figure B-16 Feature Activation Dialog

Feature Activation
Hardware Code 341001117511

Ma. Feature Code Quan... | Stat... | Expires s
0002  Metlink 1] On Unlimited
0007  Hotel/Motel 1] On Unlimited

b 0030 Encryption 1] On Unlimited
0031 MNAT traversal 1] On Unlimited
0040 SIP Video 1] On Unlimited
0041 XML Pro 1] On Unlimited
0046 PMS 1] On Unlimited
0047  Remote Conference 1] On Unlimited
0043  HAW migration 1] On Unlimited
0111 1st Party CTI (Ethemet) 0 On Unlimited
0112 3rd Party CTI Client 0 On Unlimited !
0123 OAl Inteface 1] On Unlimited v

Load File Repart Close
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Firmware Update automatically updates the main software in a system remotely at a
scheduled time. This feature saves times and effort in comparison to performing the
task manually. A Firmware Update can only occur when PCPro is connected to a

chassis.

Figure B-17 Firmware Update Dialog

Firmware Update

Firmware File .l

() At the time...
Date

4
[

13 14
20 21
27 28

Time

April 2008

T W
1 2

8 9
15 [ 16 |

B
3
10 11
17 18

£ M

22 23 24 25

29 30

-

Current Date/Time on chassis
4/16/2008 4.33:.42 PM

&
CPU Feature License Yersion is unknown
Schedule Update
(®) Immediately after upload

12
19
26

Firmware File

Select the firmware file to upload
to the KTS, The file will be copied
to the onboard compact flash
card.

Schedule Update
Schedule the date and time when
the CPU will switch over to the
new firmware,
| Immediately | With this option,
after upload | the CPU will switch
over ko the new
firmware
immediately after
the upload is
. | complete,
| At the The CPU will switch
time. .. over to the new
firmware at the
specified date and

time.

Mote: The time you specify should
be relative to the time on the KTS,
not the PC,

Start

J |

Close ]

The time to upload the firmware package file is directly related to the file size.
At present, the package file is about 21MB, so over LAN it may take several

minutes.

A backup of system data should be performed before any firmware update.
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Before Firmware Update can be used the system must meet the following
requirements:

1.

Feature Activation

The Firmware Update feature must be registered through Feature
Activation. Refer to Section 5 Feature Activation on page B-16 for
details.

Hardware

The hardware prerequisite for Firmware Update is the USB drive. The
USB drive is used to store the Firmware Update file before the operation
is executed.

6.1 Accessing Firmware Update

When PCPro is connected to a chassis, access the Firmware Update dialog by
selecting the menu item Home > Maintenance > Upgrade SW.

6.2 Using Firmware Update

Use the Firmware dialog to specify the parameters and perform a Firmware
Update.

To perform a firmware update:

1.

3.

SVv9100 PC Programming Manual

Select a Firmware File.

Firmware Package File:
Select a Firmware package file provided by NEC. Updating a chassis with a faulty
Firmware page file could render the system unusable.

Schedule when the Firmware Update is to occur using the parameters in
the Schedule Update section.

Schedule:
Schedule when the Firmware update will occur. The changes of the
Firmware Update will only occur after the chassis is reset. Thus the

Firmware Update should be executed at a suitable time when the
chassis is not actively in use.

g —— The time you specify should be relative to the time on the chassis, not

the local time of the PC.
NOTE :

Press the Start button.
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6.3 Firmware Update via Web Pro

WebPro supports Remote System Upgrade. Available features or procedures are
the same as PCPro Remote Upgrade.

Figure B-18 Firmware Update Icon

Hom &
WebiPro : 20000 (North Amenca} Aaply Firkmdh

Frsqrmming
] x4 A i

X: e ".*' = = \t

Systen Srrstem Due Viods Capr Sem Tl Debete

Tl e WebPra LA
Han Sebvare 120050

Admmstrabon
Limcs

= = - ~

L ¢ 3 0 7 & Bl B o & & § (e T

[T A S Fptem Fatwre, Medfictin  Mastencs  Svlen e Lowd froem SR LadbenPC S PC Fripis

Settngs Stap Menxpmet Intekmner Achzton sty Defig LEH Flash Fash Andate

Dther

5] lagor

1. Click the ‘Firmware Update’ icon and the following pop up screen is
displayed.

Figure B-19 Firmware Update Screen

Firmware Update &

Home

Firmware File

= Fimware File
|| B | Select the frmware file to upload to the

Switch, The file will be copied to the
Memdb or USE Flash card.

Schedule Update Schedule Update
O Immediately T At the time.... Schedule the date and time when the
— CPU will ewitch over to the new
Date |08/05/95 {ddfmm fyy) firmnare,
Time Ig.j; 35 (Bhiram) Immediately  |With this eption, the CPU

after upload  |will switch over to the
new firmware
immediately after the
Start Update I upload is complete.
At the time... [The CPU will switch over
to the new firmware at
the spedfied date and
time.
Mate: The time you specify should be
relative to the time on the Switch, not
the PC.

The update procedure may take a few minutes to complete. In this time do not interact with your browser window until the firmware update is
completed.

2. Inthe Firmware Update screen, select a location of the Firmware
Package file. For example, the file name might be:
SV9100_v1.0RemoteUpgrade.mdu

3. Select the schedule type:
O Immediately after upload
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O Atthe time...

O If you choose ‘At the time...” select the date and time you want the
GCD-CP10 to reset and switch over to the new software version.

4. Click the ‘Start Update’ button. WebPro uploads the firmware package
file, and updates the system at the time you specified in step 3.

SECTION 7 CONDITIONS

WebPro supports Remote System Upgrade. WebPro upgrade requires”
(d Firmware package file from NEC
[ Userlevel (PRG90-02-03) has to be 2 = IN (Installer Level) or higher.

R — DO NOT click the Home or Back buttons on the browser, or close the WebPro

— browser, during uploading the Firmware, otherwise Upload stops.
CAUTION
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SYSTEM INITIALIZATION

A System Initialization resets a system. During an initialization all telephone calls are
dropped and all connections to WebPro, PCPro and the handset are lost. Therefore,
it is important that initialization should be executed at a suitable time when the
system is not actively in use. PCPro can only execute an initialization when it is
connected to a system.

Figure B-20 2nd Initialization Selected

System Initialization

Select the initialisation type to be executed then chedk the
confirm initilisation control to confirm your choice.

Either procedure will result in being disconnected from the KT5.

(_) 2nd Initialization This will reset the switch but all
programming will remain.

Confirm Initialization

Run Cancel

When PCPro is connected to a system, access the System Initialization dialog by
selecting the menu item Tools > System Initialization.

8.1 System Initialization Type
Within the System Initialization Dialog, access the initialization process.
2" |nitialization

A 2" |nitialization resets the chassis and retains all previously modified values
within system data.
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Copy Appendix C

SECTION 1 OVERVIEW

The system data copy function allows you to copy data from one item to another
(e.g., one trunk to another). This copy only applies to a single program. Copy only
appears on screens where it is applicable.

Figure C-1 System Data Copy

& G * 53
Grid Wiew | Apply Cancel Defaulk Copy ————— 1) Select copy.

=10l x|

15-01: Extension Basic Setup

From ICM Extension
[101: MLT - STA 101 - Port 001 x| SPecify the item o copy from
(source).
2) Specify copy source. To ICM Extension

101:- MLT - 5TA 101 - Port 001 o | Specify the items to copy to
0 T =y O IR St el (destination). Multiple items can be

103: MLT - STA 103 - Port 003 selected
104: MLT - - Port 004
; - ST4 105 - Port 005
106: MLT - STA 106 - Port 006
3) Specify copy Data Item
destination. 01 - Name Specify the items to be copied

02 - Automatic Trunk Line Seizure
032 - SMDR Printout
04 - ISDN Caller ID
05 - Dutgoing Disable-on Incoming Line for Extension
07 - Do-Nat-Call

07 - Automated Attendant Message when Busy

4) Specify data to be 08 - Automated Attendant Message when Mo Answer
copied.
v &
5) Click OK to copy. > 0K Cancel
Z
C-1
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SECTION 2 COPYING SYSTEM DATA
To copy a system data item:

1. Press the Copy button = .
2. When the Copy dialog box is displayed, specify the source to copy from.

The source (From) shows the item being copied from. Only a single source
item can be selected.

3.  Specify elements of the source that you want to copy.
These settings are specific to the system data being copied.
4.  Specify the destination where you want to the elements copied.

The destination (To) details the item(s) where the selected source information
is copied to. Multiple destination items can be selected.

5.  Press OK to copy the selected items.

C-2 Copy
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Modification History Appendix D

SECTION 1 OVERVIEW

PCPro keeps a record of all the modifications made to a database file. This record is
known as the Modification History. PCPro also provides you with the ability to view
this history list. Following is the list of database operations that PCPro records in the
modification history.

Operation Details

System Data Set This includes programming performed through:

O Standard View Screens

O System Data Programming

O Copy

For each set, an entry is made to the history list. The entry records the
following items:

Field DEr:]

Date Date and time of operation.
User Name The User Name that performed the operation.
Display Name The D|§play Name that performed the
operation.
The Access Level that performed the
Access Level ;
operation.
Identifies the operation type. Set to “Set
Type Date”.
Modification The system data ID.
The item changed.
Details Old value.
New value.

The modification history is only saved in the local database when you perform File
Save or File Save As. The modification history is a running list of the changes.
PCPro keeps appending to the list. If you open a file, make changes, save and close
the file and in the future open the same file and make additional changes, then the
new modification history is appended to the old.
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The modification state of a PCPro database is indicated via the modification icon on
the Status Bar. The different filters are:

] The database is not modified. All data has been saved to file and uploaded.

System data has been modified and has not been saved to file.

]
H System data has been saved to file but has not been uploaded.

System data has been modified and has not been saved to file nor uploaded.

SECTION 2 ACCESSING MODIFICATION HISTORY

To access Modification History, complete one of the following:

@  Select the menu item Reports > Modification History.

- Or -

A  Select the clock icon on the toolbar (3 .

SECTION 3 GENERATING A MODIFICATION HISTORY REPORT

A Modification History Report can be viewed in either HTML format or Comma
Separated Variable (CSV) format. Sample formats are shown in Figure D-2 Sample
Modification History HTML Format on page D-3 and Figure D-3 Sample Modification
History CSV Format on page D-4.

To request a report:

1. Access the report by selecting Modification History from the toolbar or by
clicking the clock icon (refer to Section 2 Accessing Modification History).

2. When the Export Modification History dialog box is displayed, click either the
HTML or CSV option and press OK.

D-2 Modification History
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Figure D-1 Export Modification History Dialog Box

(@) Export as HTML () Export as CSV

| Generate || Clear

3. Thereport is generated in the format you selected. (Refer to Figure D-2
Sample Modification History HTML Format and Figure D-3 Sample Modification
History CSV Format on page D-4).

Figure D-2 Sample Modification History HTML Format

/28 Modification History - Microsoft Internet Explorer

File Edt View Favorites Tools Help

Q- Q- [x] & &

SIsomn 3 craes )| (3- 1z 0 - Ji B

‘Address [&] C:\Program Files|5v8100 Appication Suite}SV8100 PCProlReportsimodHistory.htm = B so | Links ”‘ o - ‘
=T
| Date Time User Name| Access Level Operation [Details
1 | 08/02/29| 16:40:35 tech Installer Mode (IN) Elade Inserted| Chassis 1, Slot 01, New=CD-CPOD
2 | 08j02j29) 16:40:42 tech Installer Mode (IN}| Elade Insertedi Chassis 1, Slot 02, New=CD-160LCA
3 | 08/02/29 16:40:56 tech Installer Mode (IN}| Blade Inserted Chassis 1, Slot 03, New=CD-40DTA
4 | 0B/02{29] 16:41:06  tech Installer Mode (IN} | Blade Inserted| Chassis 1, Slot 04, New=CD-160LCA
PRG 15-02: Multi-Line Telephone Basic Setup
S 08f02/29 16:57:18 tech Installer Mode (IN)| Set Value Item Extension 128, 12 - OFf-hook Signaling Type

Walue  Old=1 Beep Tone in Speaker and Handset (5), New=1 Beep Tone on Speaker (3)

PRG 15-02; Multi-Line Telephone Basic Setup
6 | 08/02/29| 16:57:18 tech Installer Mode (IN}| Set Value Item Extension 132, 12 - Off-hook Signaling Type
Yalue  Old=1 Beep Tone in Speaker and Handset (5), New=1 Beep Tone on Handset (4)

[ PRG 15-01: Extension Basic Setup
7 08j02/29) 18:04:30 tech Installer Mode (IN}| Set Value Item ICM Extension 101, 02 - &utomatic Trunk Line Seizure
Value  Old=Not Checked (0), New=Checlked (1)

PRG 15-01: Extension Basic Setup

§ | 08f02/29) 18:04:30 tech Installer Mode (IN)| Set Value Item 1M Extension 102, 02 - Automatic Trunk Line Seizure
Walue  Old=Not Checked {0), New=Checked (1}

[ PRG 15-01: Extension Basic Setup

9 | 08/02/29) 18:04:30 tech Installer Mode (IN)| Set Value Ttem ICM Extension 103, 02 - Automatic Trunk Line Seizure
Value  Old=Not Checked (0), New==Checked (1)

PRG 15-01: Extension Basic Setup

10 | 08/02/29| 18:04:30 tech Installer Made (IN}| Set Yalue Ttem ICM Extension 104, 02 - Automatic Trunk Line Seizure
Vaue  Old=Not Checked {0}, New=Checked (1)

PRG 15-01: Extension Basic Setup

11 | 08f02/29| 18:04:30 tech Installer Mode (IN)| Set Value Item 1CM Extension L0S, 02 - Automatic Trunk Line Selzure
Walue  Old=hot Checked (0), New=Checked (1)
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Figure D-3 Sample Modification History CSV Format

Ed Microsoft Excel - modHistory.csv _.Jﬂﬂ
@ Eile  Edit  View [Insert Format Tools Data ‘Window Help Adobe PDF Type & question for help e i@
DEEHsR SRV | FREB-F |- - @& X2 %[l -0,
i3 B % AT 8| I ¥ g2 | weReph vith Changes.:. Ecd Review.., o : el | G R,
et -0 - BruUuE==H 8%, B4 EE|_-D-A.
Cet | ) T T (=) N (1 = (N N 7Y 1 O O O 7= T ) -
1 10ate Time |User NameAccess Le Operation Details |
20| 1 822023 16:40:35 tech Installer M Blade Inse Chassis 1 Slet 01 New=CD-CPOD
13 | 2 82029 16:40:42 tech Installer M| Blade Inse Chassis 1 Slot 02  New=CD-16DLCA
| 4 | 3 BA029 16:40:56 tech Installer M Blade Inse Chassis 1 Slot 03 New=CD-400TA
| 5 | 4 B/272029 16:41:05 tech Installer M Blade Inse Chassis 1 Slot 04 New=CD-180LCA I
N 5 B/22023 16:57:18 tech Installer M Set Value 15-02: Mul ltem: Exte Old=1 BeeMew=1 Beep Tane on Speaker (3)
| 6 822029 16:5718 tech Installer M Set Value 15-02: Mul ltem: Exte Old=1 Bee New=1 Beep Tane on Handset (4)
| 8 | 7 BA2029 18:04:30tech Installer M Set Value 15.01: Ext tem: ICM  Old=Not C New=Checked (1)
| 8 | 8 822029 18:04:30 tech Installer M Set Value 1501 Ext Itern: ICM  Old=Not C New=Checked (1)
10 | 9 8202023 18:04:30 tech Installer M Set Value 1501 Ext ltem: ICM  Old=Not C New=Checked (1)
| 11| 10| 8722029  18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
| 12 11 8272029 18.04:30 tech Installer M Set Value 15-01; Ext ltem: ICM Old=Not C New=Checked (1)
| 13| 12 822029 18:04:30 tech [Installer M Set Value 15-01: Ext Item: ICM  Old=Not C New=Checked (1)
14 13 B/22029 16:04:30 tech Installer M Set Value 15-01: Ext ltem: ICW  Old=Not C New=Checked (1)
15 14 BA/2029 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM  Old=Not € New=Checked (1)
| 16 | 15 B/272029 18:04:30 tech Installer M Set Value 15-01; Ext ltem: ICM Old=Not C New=Checked (1)
| 17 ] 16 82029 18:04:30 tech Installer M Set Value 15-01: Ext Item: ICW Old=Not C New=Checked (1)
| 18 | 17 822029 18:04:30 tech Installer M Set Value 1501 Ext Iter: ICM  Old=Not C New=Checked (1)
{ 19| 18 B/22029 18:04:30 tech Installer M Set Value 15-01: Ext tem: ICM Old=Not C New=Checked (1)
§ 20 | 19 8272029 18:04:30 tech Installer M Set Value 15-01: Exd ltern: ICM  Old=Not C New=Checked (1)
|21 | 20 822029 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM  Old=Not C New=Checked (1)
| 22 | 21 822029 18:04:30 tech Installer M Set Value 15-01: Ext ltern: ICM  Old=Not C New=Checked (1)
23 22 822023 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM  Old=Not C MNew=Checked (1)
| 24 | 23 B2029 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM  Old=Not C New=Checked (1)
| 25 | 24 B/2/2023 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM  Old=Not C New=Checked (1)
| 26 | 25 822023 18:04:30 tech Installer M Set Value 31-02: Inte ltem: Exte Old=0 Mew=1
| 27 26 B/22029 18:04:30 tech Installer M Set Value 31-02: Inte ltem: Exte Old=0  Mew=1
28 | 27 B/372003 17:45:54 tech Installer M Set Value 20:07: Cla:ltem: Clas: Old=Not C New=Checked (1)
| 29| 28 B/3/2003| 18:12:22tech Installer M Set Value 20-14; Clatltem; Clas: Old=Checl New=Not Checked (0)
| 30| 29 B/3/2003 18:13.03 tech Installer M Set Value 10-24: Dayltern: 03 - ! Old=Marct New=February (2)
131 30 6732003 18:13:.03 tech Installer M Set Value 10-24; Dayltern: 05 - 1 Old=Sund: New= (0)
| 32 | 31 8/3/72003 1813:03 tech Installer M Set Value 10-24: Dayltem: 06 - | Old=Nover New=COctober {(10)
| 33 | 32| 8/3/2003 18:13:03 tech [Installer M Set Value 10-24; Dayltem: 08 - | Old=Sund: New= (0)
| 34 | 33 8//2003 18:13:03 tech Installer M Set Value 12-01: Niglitern: 02 - , Old=Not C New=Checked (1)
| 35 | 34 83/2003 18:13:03 tech Installer M| Set Value 12-02: Aut ftem: Might Old=08:00 Mew=00:00
| 36 | 35 8//2003 18:13.03 tech Installer M Set Value 12-02: Aut ltem: Night Old=17:00 New=00.00
| 37 | 36 8/3/2003 18:13:03 tech [Installer M Set Value 12-02: Aut ltem: Might Old=17-00 New=00:00
| 38 | 37 8/3/2003 18:13:03 tech Installer M Set Value 12.02; Aut ftem: Night Old=2  New=1
| 3G | 38 832003 181303 tech Installer b Set Value 12-02: Aut Itern; Night Old=00:00 Mew=08:00 ¥
W 4 » »il\modHistory / 14] |
Ready NUM
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Connection Accounts Appendix E

SECTION 1 OVERVIEW

Connection Accounts provide a convenient way of loading user defined connection
settings. These are application wide settings. Connection Accounts can be created
in two ways:

[ Via the Connect dialog

[ Via the Connection Accounts dialog

SECTION 2 CREATING/DELETING A CONNECTION ACCOUNT USING THE
CONNECT DIALOG

This section describes how to use the Connect dialog to create a new Connection
Account or delete an existing Connection Account. (Refer to Figure E-1 Connect
DialogCreating/Deleting Connection Account on page E-2.)

SVv9100 PC Programming Manual E-1
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Figure E-1 Connect DialogCreating/Deleting Connection Account

Connect = =
. W< oy

save As Delete Establish a connection to the

Click Save or Save As to

create a Connection
Account Connection Account

Select a Connection \

Account from the e
pulldown menu and click »

. o i
Delete a Connection C"_‘:‘:’"” Type Use s connecton type
] 0] 172.16.1,10 Setu connecting e system via the
Account y.4 =t LAN or internet. Specify the IP
address of the system.
| g (JIPviaDigup oy The IP address spedfied should
Select the 2T match the value of 10-12-01 on
: ) the system. If connecting to the
Connection Type' Listen Port Mumber ethernet port on the VoIP
daughter board, use the IP
[_)Outbound IP 3000 address of 10-12-09 instead.

IF via Dial-up

Use this connection type if
Login connecting to the system via a
dial-up connection analogue
modem.

User Name

IP via Outbound
Use this connection type if

Specify the Login User connecting to the system via a
P y 9 % outbound IP connection.
Name and Password. The listen port number should

match the value of 90-69-01 on
the system, And the IP address
of PC should match the value of
90-69-02 on the system.

2.1 Creating a New Account
To create an account using Connect dialog:

1. Select a Connection Type and specify settings relevant to the
Connection Type.

2. Specify the Login User Name and Password used to allow the
connection.

3. Press the Save or Save As button located in the Connection Account
section of the dialog.

4. When the Save As dialog is displayed, enter a description of the
connection (refer to Figure E-2 Save As Connection Account Dialog on
page E-3.)

Connection Accounts
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Figure E-2 Save As Connection Account Dialog

Enter the Connection Save the Connection Account as:

NEC

Account description.\l'\‘

Click OK to save the 0K
Connection Account./

Cancel

5. Press OK to save the Connection Account.

2.2 Deleting an Account

An existing Connection Account can be deleted.

To delete an existing account:

1. Select the Connection Account from the pulldown menu on the
Connect dialog. (Refer to Figure E-1 Connect DialogCreating/Deleting

Connection Account on page E-2.)

2. Click the Delete button.

SVv9100 PC Programming Manual
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Debug Terminal Appendix F

SECTION 1 OVERVIEW

PCPro provides a debug terminal that can be used to capture trace logs from the
GCD-CP10 in the chassis. The debug terminal communicates with the chassis via
the LAN. A TCP connection on port 5963 is established between the debug terminal
and the chassis. This port number is blank by default now. It needs to be set under
10-20-06 and also DIM Access needs to be enabled under 90-31

Figure F-1 Debug Terminal Dialogs

 File View Help
= ;
ey
KTSIPaddress | [172.18, 1.10 Port 5963 Connect |
domain name I A (10—20—06}'
Log file | C:\Program Files (xss)w5c79mo PcprouogFiles\zom_os_

v Enablle log to file

1) Specify
connection
information.

2) Specify the
log file to be
used for data
capture.

BI Disconnected
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SECTION 2 LAUNCHING THE DEBUG TERMINAL

You can launch the debug terminal in one of two ways:

[ Select the menu item Tools > System > DbgTerm.

- 0r --

(1 Click on the DbgTerm icon on the toolbar 5! .

If PCPro is connected via LAN to a chassis, then the debug terminal automatically
tries to connect to the same IP address (domain name). Once the debug terminal is
running, incoming debug messages from the chassis appear on the screen. You can
capture the incoming data to a file by specifying a log file name and enabling the log
capture.

Log capture can be enabled or disabled at the your discretion. A message is printed
in the log file indicating the date and time the capture was enabled or disabled.

F-2 Debug Terminal
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Feature Activation Appendix G

SECTION 1 INTRODUCTION

There are three methods for activation of features on the GCD-CP10: automatic
activation via PCPro, manual activation via PCPro and manual activation via
WebPro.

SECTION 2 FEATURE ACTIVATION USING PCPRO

Some system features require registration before they can be used. Feature
Activation registers these manually through input of Activation Codes. Feature
Activation can only occur when PCPro is connected to a system.

Figure G-1 PCPro Feature Activation Dialog

Hardware Key (number assigned Informational area that lists features available for activation. For each feature,
by NEC and printed on equipment).  the quantity registered, the activation status (On = activated, Off = not activated) and

an expiration date for feature activation (if assigned) is displayed.
\ Feature Activation

\
Hardware Code 341001112611

Mo. Feature Code Quan... | Stat... | Expires L
0002  Metlink 0 On Unlimited
0007  HotelMatel 1] On Unlimited

p 0030 Encryption 0 On Unlimited
0031 MNAT traversal 0 On Unlimited
0040 SIP Video 1] On Unlimited
0041 XML Pro 0 On Unlimited
0046 PMS 0 On Unlimited
0047 Remote Conference 1] On Unlimited
0048 HAN migration 0 On Unlimited
0111 st Party CTI (Ethemet) 0 On Unlimited
0112 3nd Party CTI Client 0 On Unlimited
0123 OQAl Interface 0

On Unlimited

Load File Report \ Clnsef

Manual Request html report Exit Feature
Registration for license. Activation.
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2.1 Accessing Feature Activation

When PCPro is connected to a chassis, access the Feature Activation dialog
by selecting the menu item Home > Maintenance > Feature Activation.

2.2 Manually Activating a Feature

Manual Activation does not require that you have an Internet connection.
However, you must have previously downloaded the license file that was
generated by the NEC Product License Server. The license file contains the
Software Code, which is required to activate the feature.

To activate a feature manually:

1. Launch PCPro and access Feature Activation (refer to 2.1 Accessing
Feature Activation).

2. If connected to the SV9100 system, the Hardware Code is retrieved and
displayed.

3. Click Load File (refer to Figure G-2 Feature Activation Open File Dialog
on page G-3).

{. ——  This file can reside on the PC or you can copy it to a flash drive to

asd reference if activating other locations.
CAUTION

G-2 Feature Activation
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Figure G-2 Feature Activation Open File Dialog

open 21|
Look in: | e UISB Disk (E:] 2 [ e N e
) 2ndboot_020 [)old license L'g‘] exdsg
. 2007 Wedding Quotes ) tammy Daswi
Recent 7)2008 Wedding Quotes_Contracts (=) TepComPro DLL QGSWL
()010208_CB EU Compliance [temp [g‘| main.
@ LICF appl [C)testapp |2) maine
FIRMWARE DTL SY¥5 LICENSE KEYS @Mains
Desktop ) General Telecom ) %ML-app NecCl
2)Gov Jobs %)08-02-18_Cygnus All Product list.xis [ Neccl
’ ) GSWU Update 202CHE208T5-1 lic ] vapit
_)Holiday Inn Express [£) BATCH.bxt Qvern.
WREERLES |5 letter of testimonial confloop (2] vmdsy
_ Olicense keys customer invoice Alpha.docx [ﬂ wrndsy
?_r ] __)marketing screen shots @DspSS&hin
by Cr;-rnputer i @ et
_MUSIC ") exdspS32.bin
| | 2
-
TR File name: [ooo202cHE 208751 ic ~| Open
Places
Files of type: [ Al Files %) ~| Cancel |
7

SVv9100 PC Programming Manual

When you have located the file (xxxxxxx.lic), select it and click Open.

When the confirmation dialog is returned, click Save & upload now to
immediately save the file on the ProPro database and activate the
feature.

G-3
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SECTION 3 FEATURE ACTIVATION USING WEBPRO

WebPro can also be used to manually activate features.

3.1 Manually Activating a Feature
To activate a feature using WebPro, you must have Internet connection.

1. Point your browser at the IP address of the GCD-CP10 (set in PGM
10-12-01).

2.  When the Home page is displayed, enter the User Name and
Password.

The default User Name = tech and Password = 12345678.

Figure G-3 WebPro Login Screen

Login o

Login

User Name |:|

AUNIVERGEZ 5V¥100
1.00.00

i©) 2014 NEC Corporation of America
e

G-4 Feature Activation
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NEC

3. Iflogin was successful, the WebPro Home page is displayed. Click

Feature Activation. 2
Th

Feature

Activation

Figure G-4 Feature Activation Screen WebPro Home Page

Home E 6
WiebPro : 2.00.00 {Rorth America) Agply Refresh
Programming

X o 4 B B %

Links

System System Data Wizatds Copy Swap Fill Delte
Conflyetion
Administration

- I 2 ) ] =l 2 3
L v B O 7 9 i H B & & 3 e
WetPrg Arcounts Session System Festure Modification  Mamtemance SystemMam loadfrom  SaveteUSE  LoadfromPC SavetoPC Firmwars
Settings Sebup Manogement  Initinlization Acthration History Debug USH Flash Flazh Lipdate
Gther
? N
Help Logout

Sntame ||

P hddress | 0000

IPL TP Addrese | 192, 168.3.50

ViebPro 20000
Main Safiware (2.00.50

= GLO-RGA
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4. The WebPro License Registration dialog is displayed.

Figure G-5 Feature Activation Screen WebPro Manual Activation

License Registration & &
Refrech: Hame
i Yo can obkzin your Eeenes file by anz of
Hardware Key Codex b . b methads:
1. Ordine et the NEC Product
Detivation cerver
047 Remote Conference 2 Never
0048 HIW migration 1 Never 2. By using the Featwre Acivation
0310 System Port 44 Never digog in PCPro
M1 Wersion RL 1 Never Btz Some Faahwes raquira a Ind
001 \M Embedded /RS Part S Never initialize: of the system befure they tahe
1012 M Box B | MNewr | effect
104 Inail Emadl Chent 8 Never |
5103 [System featwre License|  VaIP Channdl ] Never
5111 | SystemPortlicense | [P Temninal 8 Never
Uipload 2 branss file to the KT5: Browse...
[ Demo Licemse

5. If connected to the SV9100 system, the Hardware Code is retrieved and
displayed.

6. Inthe Upload a license file to the KTS field, click Browse to locate the
license file (XXXXXXX.lic).

: The license file is obtained by accessing the NEC Product Activation

dusih Server, or by activating the feature using PCPro (refer to Section 3
CAUTION Feature Activation Using WebPro on page G-4).
Qi This file can reside on the PC or you can copy it to a flash drive to

TIP reference if activating other locations.

7.  When the Open dialog is displayed, select the license file and click
Open. When prompted to proceed, click Yes.

G-6 Feature Activation
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Figure G-6 Feature Activation Open File Dialog WebPro

Choose file ¥

NEC

SNHLEP2S

Recent

Desktop

s

My Documents

-
My Computer

iﬁ‘

L File name: | 252525NHLEP2WR B lic =l

21X
Look in: Ib PCPro License File ;I & @& 5 -
Pl Open
aces
: Files of type: f Al Files (%) = Cancel /I
e

8. Click Upload to retrieve the license file.

9. If the license file upload is successful, the feature is activated.
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3.2 Recovery License
Recovery License allows you to license all the features for 30 days. Please
refer to the SV9100 Features and Specifications Manual for more
information.

To Activate the Recovery License:

1.  Go to https://eip.necunified.com/login.aspx

Figure G-7 NEC Information Portal Login Screen

@@ - !@ https:fieip.necunified. comflogin, aspx VI Eﬁ | "‘)":_X | gle
File Edit Wiew Favorites Tools Hep

= —— 7 — . )
w e Egglv 1 Custamer Locations |§NEC Information Portal x | | g’f_h -~ B R ]

Hame | NEC Caorporation | NEC Unified Sclutions | Help | Logout

NEQC  erpowerea by innouation NEC Unified Solutions, Inc.

hECIl‘IfWﬂaﬁDﬂPﬂItﬂlLﬂﬂn
Welcome to the NEC Information Poral. User Mame:
This pertal is for registered MNEC
FPartners and Employees. For returning Password:
users, please enter vour login
Information. To request access, please & . =
sl

Forgot password? Click here.

2. Input the User Name and Password.

3. Go to the Recovery License section.

G-8 Feature Activation
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Figure G-8 Recovery License Access Screen

(Logout)
NE‘ Empowered by Innovation Thursday, December 11,2008  Home
Registration Administration
© Customer Administration © License Administration
This section helps you to define new This secticn allows you to view your new
customers and sites associated with icenses, attached icenses and activated

customers where the licenses wil be
registered to.

© Recovery License © License Registration
Generates a Recovery activation key code. This secticn allows you to register one or more
There is imit on number of Recovery Bcenses Software Key Code(s). The nze key file can
that can be generated for a given hardware. be downloaded from here as we!

Questions?

Please send email to NEC guestions on how
to use Licensing Server. Be sure to include
your contact phone number and login emai ID

4. Select the Company and Site location.

5. Generate Recovery License.

‘ You can only have two for each site.
NOTE

3.3 Further Information
For further information on Feature Activation visit:

https://eip.necunified.com/login.aspx
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Database File Conversion Appendix H

SECTION 1 OVERVIEW

This feature converts an SV8100 PCPro database file into a SV9100 PCPro
database file.

SECTION 2 OPERATION

Use the following procedure to perform SV8100 PCPro configuration file (*.pcp) to
SV9100 PCPro configuration file (*.pcpx).

2.1 SV9100PCPro

1.  Select [File] -> [Open], the file open dialog appears, then select file(*.pcp) to
execute system data conversion.

Figure H-1 Selecting File

_J Mew * Recent Documents
| [=F Open 1 DID Mode Switching
|l Save 2 pepro database-05032014

Q Save as

' =9 2end...

||Properties
)
|

Log off

| 3 Eiit app |
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2. Please select PCPro database file to convert. (Extension is available with

n*'pcp”,u*.pcpxn.)
>Select the file and click Open.

Figure H-2 Database File Conversion Selection

@ * 4 L <« NECHCL » Projects » DOA-USTraining » Lab » DID vi Search DID

Organize = Mew folder

il Recentplaces  *  Name Date modified Type

B DID-Cenfig 11/9/20133:23AM  PCPro Document £,325K8|
1 DID-Config-Lab2 11/11/2013 10:4% ... PCPro Document 8826 KB

= Libraries
@ Documents
J’ Music
[ Pictures
H videos

L] Computer
&, Local Disk (C3)
a New Volume o)
= Mew Volume (E)
(i sc-06D

L

File name: | DID-Config v| |PCProFiles (pepx "pep) v

| Open | | Cancel |

3.  After open the file to convert, the following confirmation dialog will appear. Click
OK to convert the file into SV9100 database file.

Figure H-3 DIM File Download Status

0 Would you like to convert the PCPro database?

H-2 Database File Conversion



ISSUE 2.0 NEC

Figure H-4 Complete File Conversion

e Complete Convertion

4. Conversion process is now completed.
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DIM File Download Appendix I

SECTION 1 OVERVIEW

The DIM File Download feature supports downloading a DIM log file using PCPro. A
DIM log file contains operational, system information, and critical information about
the system.

With Version 2.xx.xx system software the DIM files can be downloaded to a USB
drive mounted to the CPU. Use program 90-03-02, after mounting a USB drive to the
CPU, enter 1 and press Transfer to copy.

SECTION 2 OPERATION
Use the following procedure to download a DIM log file using PCPro.

1. From the PCPro toolbar, select Tools > System > DIM File Download. A DIM
File Download dialog box appears, Figure I-1 - DIM File Download.

‘ —— The DIM File Download menu is only available when PCPro is connected to

the system.
NOTE

Figure I-1 DIM File Download

Home View Reports Filter options | Towols

O e

System  Debug
inttialise... terminal

DIk File
ownload... .

System
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__ When the Download Dialogue runs, PCPro requests file information from
‘ "C:\DATA\\ %.txt"". The Dialog Box displays all existing files with

NOTE "C:A\DATA\ *.txt"".

Figure I-2 DIM File Download Dialog Box

DIM File Download

DIM File List
Download File: Name Date File Size

0 ] CADATANDIMLASTS.TXT 2013401701 00:00:... 46350 bytes
02 ] CADATANDIMODUMPS. TXT 2013401701 00:00:... 2755 bytes
03 () CADATANDIMLASTE. TXT 2013401706 19:51:... 46212 bytes
4 [ CADATANDIMDUMPE. TXT 2013401706 19:51:... 114713 bytes
05 ] CADATANDIMLAST? TXT 2013/01/12 21:01:... 46248 bytes
06 () CADATANDIMODUMPT TXT 2013/01/12 21:01:... 114713 bytes

7 [ CADATANDIMLASTE.TXT 201340116 00:45:... 46211 bytes
08 ] CADATADIMDUMPE TXT 2013/01/16 00:4%:... 114713 bytes
[select all

Export to directory

C:\Users\harvinder.singh'\Documents{MEC\SYS10 %]

OK Cancel

Download DIM og filles(*, txt)
fromSV2 100 system to PCPro.

DIM File List
This List shows log files
current SV9100 system save.

Download

This check box is required to
be “check on™ when files is
downloaded from S¥9100
system.

File Name

Maximum file size is up to
SMbyte, if you download files
more than SMbyte, data is
downloaded only SMbyte.

Check the Download box next to the file(s) to download from the system.

Click OK. PCPro begins downloading the selected file(s) from the system. A
status line on the bottom indicates which file is being downloaded at that

moment. Refer to Figure I-3 - DIM File Download Status.

DIM File Download
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NEC

Figure I-3 DIM File Download Status

[ Download DIM og files(™. txt)
[ Bonmioad” | [ Dan W i fromSY8100 system to PCPra,
(] ] CANDATAMDIMLAS TS, TXT 2009/12/17 18:07.., 46285 bytes D
i - =
02 C:ADATANDIMDUMPS. TXT 2009/12/1718:07... 262169 bytes This List shows log fles
03 CANDATANDIMLASTO.TXT 2010/03/23 1249, 45210 bytes AL SYE 100 Systarm e
04 O CANDATASDIMLASTE THT 2010/01/1810:45.., 465230 bytes b
(1] O CANDATANDIMDUMPE, TXT 2000/01/1810:45.., 262169 bytes | This check box is required to
06 & CANDATAMDIMLAST7.TXT 2010/01/1817:08... 46453 bytes be “theck on” when files is
07 []  CADATAMDIMDUMPZ.TXT 2010/01/1817:08, 33830 bytes ggﬁw from SV8100
08 O CANDATAMDIMLASTE TXT 2001040119 13.06.. 46319 bytes é
. File Name
09 O E‘,_\\DATA\\DIMDUMPB.TXT 2010401191306, 98289 bytes | o e e rame vl
n O CANDATANDIMDUMPS. TXT 2010/02/08 12:33.,, 262169 bytes systsmsaveto
12 O C:ADATAMDIMDUMPD. TXT 2010/03/29 1249, 262169 bytes E‘“‘““"‘é‘iﬂf‘ weant
13 | CANDATANDIMLAST 2. TXT 2009/09/031241... 46245bytes ﬁd"t ,,L“ m"“"’" mﬂ'v‘"“m_ i
14 | CAMDATAMDIMLAST, TXT 2003/07/301253,. 46233 bytes  |¥ maximum file size is up to
1Mbyte, if you download files
. DSgIg:t ol more than ivbyte, data s
dovnloaded only 1Mbyte.
Export to directory
' C:\Program Files\NECYSYE100 PCPro\reparts &y | Status Bar
: Currently indicate which file 1=
C:\DATAVDIMLASTS. TXT downloading

A Limitation:
(“ The maximum file size that it is available to download with PCPro is IMB
CAUTION per file.

SVv9100 PC Programming Manual

If the file is 1.5MB, the first IMB will download, but the last 500 KB will
not download.
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Maintenance Features Appendix J

SECTION 1 OVERVIEW

The following four features are supported:

1 SRAM Information via Web / PC Pro.

[ System Alarm display via Web Pro.

[ T1/ISDN layer status display via Web / PC Pro.
(1 USB Backup via Web Pro.

SECTION 2 OPERATION

2.1 SRAM Information via Web Pro/PCPro
The following data is saved in internal SRAM and can be checked via Web/PC
Pro. These are listed in PRG 93-xx. These programs are Read-Only, and cannot
be accessed via User Pro.
The following user level can access the function:
1 = MF (Manufacturer Level)

2 = IN (Installer Level)

3 = SA (System Administrator Level 1)

Table J-1 Program Table

Program No. Input Data (Read Only)
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Table J-1 Program Table (Continued)

Program No. Input Data (Read Only)

Maintenance Features
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Table J-1 Program Table (Continued)

Program No. Input Data (Read Only)

SVv9100 PC Programming Manual




NEC ISSUE 2.0

Table J-1 Program Table (Continued)

Program No. Input Data (Read Only)
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NEC

Figure J-1 Example of Program 93-01

System Data &0 B B i
93-01: Day/Mght Mode Irformation Kxly Rebeh rome

§:
8

Nptk e Goo (i ] Q%

e o VNI o ot DTNt

[ H] i [
L H

L] i ]
(] : b
[} b4
o "
[H | bL]
o 8

The program drgieys e dayinght mode for nghimode servce g,
“To-pet system dod PRGTHOY, boense 5 regured.

System Data

Figure J-1 Example of Program 93-02

i
jo
oY
?r?
o LD

$3-02 : Trunk Indormation

TR0 s CORTA Syviem 01 % Cabeet 1 St 04 6]
Trurk Automanc Traewfr for Trurk Trurk port disable by Servie Code  Turk Automsk Transfes for Thurk Trunk port dable by Senice Cide
e oo n ik - =

B ¥ & ~u B = s e s e
T BB

B e B U8

The program diplavs e setwrg of each Buni.
*To get system daty PROS3-AN, hosrse & requred.
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Figure J-1 Example of Program 93-03

System Data

§3-00 : Extension Information

(11 Col Formard Tyoe - Boh g/ Calie Aemer

02 - Cal Farward Destration x B g, Al Calt i o Moswer

02 - Cal Formard Tyge - sy

04 Col Formard By Destraton

05 -Cal Pormard Toe - Folow e

05 - Cll Forear? Dessrator £ Fokom e

07 Do ot Dsard

(4 - Message Wty let)

5 - Message Wasrg Recese|

- MmOk |

11 -Preset Tine ot A |

12 Aarm Cock 2

13 -Preset Tine ot arm 1

14 -Forced ntercom Rrng0i04 Call Tyge) —
15804 -
¥ -Key Touch Tare e
17-Dul ok e -
11 -Revest Ol

i - st Mode Swithrg

0 - readuet Brgey Mede Jaitcheg

Thas crogra deglays P settryg of sach Extensen,
T prt tywien data PROTINN, loerse 6 regured.

ISSUE 2.0

Figure J-1 Example of Program 93-04

System Data
93-04: Redad Lint

Ths prog e redal lat of,
To get tyatem Qa0 FRCHIN0, loeege o 1rQured

J-6

&6 6128

Aoly Rebesh Home Copy Copy

Gap

torner [TV - &
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Figure J-1 Example of Program 93-05

System Data 20 & b B

93-05 : Department Group Information ply Refresh Home Copy Copy

=1

Group
Department Group (1-64) IEI O\:,
Dq;g:m Automatic transfer Delaved transfer ~ DND mmmm:ﬂ Automatic transfer Delayed transfer  DND

01 [Disable /]  [Disable ¥| [Dsable ™| 09 [Disable |  [Disable v| [Disable |
©  [Dsablev| [Disblev| [Dsblev| 10 [Disable v [Disable v| |Disalie v
03 |Disable »|  |Disable v |[Disable v| 11 |Disable /|  |Disable »v| [Disatle w
04 [Disable v Disable v| [Dsable V| 12 Disable v|  |Disable V| |Disalle /|
05 [Dblev [Diblev| [Dsblev| 13 [Diablev|  [Disable V| [Disale v|
06 |Disable v|  |Disable | [Disable w| 14 [Disable w|  [Disable v| [Disable v
07 [Disable | [Disable v| [Disable v 15 [Disable v|  [Disable | [Disable v
08 [Dsable V|  [Diable V| [Dsable™| 16 |Disable ™| [Disable | | Disable

This program displays the setting of each department group.
*To get system data PRGI3-XX, license is required.
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2.2 System Alarm display via WebPro

ISSUE 2.0

The system alarm can be checked via WebPro. By clicking the System Alarm icon
at the home screen of WebPro, up to 100 alarm reports can be monitored.

WebPro does not support an alarm report output.

The following user level can access the function:

1 = MF (Manufacturer Level)

2 = IN (Installer Level)

Figure J-2 Example of WebPro Home Screen

NEC Ermpowered by irmavation

Home
WebPro : 8.0 (Horth America)

Programming
) B
x '1‘ : i {2 o L]
Gsm  Swenlola  Vaands iy FilDelele
Confiuratin
Admimistration

—f

.
L ¢ 00 7 ¢ FHG)e
Weshra Acoants Sesin Systen Feabrs  Modfiaten  Mamenarcl  SpstoMlen flosd en iS5 Save b USH
P

i ] o Manipenent  Indidizeaon chiaten Hary Dt
Other

Selre  EEED
IPhddess 000
1AL P dddress. 10,0511

Spen®D 01

Wbfre 300
My Softwears 1701

Links

o Corfigurs In-shn Glyahit Sl

J-8
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Figure J-3 System Alarm Screen

NEC  croowered by mnomtion P rrr—

e none- o
WiR pone- ]
ED T Iz
R au 03
| e P 0
| e VolFol 1
| mec =] iy
| lE 1
[ REC au i ]
002 | REC ) | o
a1 E e = & L]
Wi | R T [N 0
[H B 3 Instaleion SHA [ 0
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2.3 T1/ISDN Layer Status Display via WebPro

WebPro can monitor T1 / ISDN link status saved in PRG90-60 (T1/ISDN Layer
Status Information).

This program displays layer status information for T1/PRI/BRI packages.
- =No link

0 = Link

N/A = except BRI or PRI card is mounted.

The following user level can access the function:

1 = MF (Manufacturer Level)

2 = IN (Installer Level)
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Figure J-4 90-60: T1/ISDN Layer Status Information
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2.4 USB Backup via WebPro
USB backup can save the SRAM data or programmed data to a USB drive using
WebPro. An alarm report can be also saved together at the time of USB saving
execution.

System data can also be uploaded from the USB drive to the CPU card using
WebPro.

The following user level can access the function:
1 = MF (Manufacturer Level)
2 = IN (Installer Level)

3 = SA (System Administrator Level 1)
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Operation:

1. The following home screen is displayed. Click on the “Save to USB
Flash” icon.

Figure J-5 Save to USB Flash
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2. The USB Save screen is displayed. Click the “Start Save” button.

A If the USB drive is not installed in the CPU, an error is displayed.
CAUTION

Figure J-6 Start Save Screen
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23 eSS seie, B e ot g 5 e .
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3. The following popup window is displayed. Click the “OK” button.

Figure J-7 Proceed with Saving Data Screen

0 This operation will save the programmed data on the SRAM and Flash

ROM to the removable USB Flash,

Do you wish to proceed?

4. The following screen is displayed, and data is saved to the USB Flash
Drive.

Figure J-8 Saving to USB Flash Drive

NEC ooty roein ANVEIGE
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5. The following screen is displayed when data saving is completed.

Figure J-9 Save Finished Screen

NELC  rpoweros by innavasan pvesog- s

Conditions:

m) To perform a USB save, 32 MB of availability is required for a USB
flash device.

] When moving to Save/Load screen, an error message will be shown
if USB device is not connected.

) After USB backup starts, it cannot be interrupted.

[  After USB load finishes, a system reset is needed to activate the
loaded data.
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Web Pro Load/Save to PC Feature Appendix K

SECTION 1 OVERVIEW

WebPro supports Load/Save feature of the PCPro database (configuration) file and
Remote System Upgrade.

SECTION 2 OPERATION

2.1 WebPro Load/Save PCPro Configuration File

‘Load from PC (=Upload)’ and ‘Save to PC (=Download)’ icons are added on the
Administration area of the WebPro Home Page screen.

Figure K-1 WebPro Home Page Screen
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2.2 Load from PC

1. Click the ‘Load from PC’ icon, and the following pop up screen is
displayed.

Figure K-2 Load from PC Screen

Load from PC &

Chos=losd s, | sE.
Loard

2. Select the PCPro configuration file. The configuration file has to be
decompressed by gzip format (.gz) before upload.

3. Click the ‘Load’ button that starts the configuration file upload.

4. After uploading is completed, ‘Load completed’ is displayed and the
system reboots automatically.
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2.3

NEC

Save to PC

1. Click the ‘Save to PC’ icon and the following pop up screen is displayed.

Figure K-3 Save to PC Screen

Home

Click to Start Save.  Save I

2. Click the ‘Save’ button that starts decompressed configuration file
download.

3.  When saving is completed, ‘Save completed’ is displayed.

Figure K-4 Save Completed Screen

&

Home

Save complete!
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4. Then click save (S) and enter the location of the local PC folder to save.

SECTION 3 CONDITIONS

[ The configuration file has to be decompressed by gzip format (.gz) before upload.

1 Userlevel (PRG90-02-03) has to be 3 = SA (System Administrator Level 1) or
higher.

(1 During loading or saving the configuration file, no other user can log in the system
through PCPro, WebPro, or Phone Programming. On the other hand when
someone is logging in the system, this feature does not work.

After completing the upload, the system reboots automatically, even trunk

s lines and extensions that are on call. So WebPro Upload should be
CAUTION performed when the system is not in use.

K-4 Web Pro Load/Save to PC Feature
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Store Statistical Information of RTP Appendix L

SECTION 1 OVERVIEW

With Version 3000 or higher CPU software the Store Statistical Information of RTP
feature supports downloading a RTP log file using PCPro, or to USB via TEL Pro. A

RTP log file contains operational, system information, and critical information about
RTP.

SECTION 2 OPERATION

Use the following procedure to download a DIM log file using PCPro

1. From the PCPro toolbar, select Tools > System > RTP Information. A RTP File
Download dialog box appears. Refer to Figure L-1 RTP File Download.

‘ —— The RTP File Download menu is only available when PCPro is connected to
NOTE the system.

Figure L-1 RTP File Download

itled [SV9100 USV3 0I5 PCPrG

Home View Reports Filter aptions | Tools

O B 2 2

System Debug DIM File RTP
initialise... terminal download... Information...

System
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___ When the Download Dialogue runs, PCPro requests file information from
‘ “C:\\DATA\\ *.csv””. The Dialog Box displays all existing files with
NOTE “C:\\DATA\*.csv™”.

Figure L-2 RTP File Download Dialog Box
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2. Check the Download box next to the file(s) to download from the system.

3.  Click OK. PCPro begins downloading the selected file(s) from the system. A
status line on the bottom indicates which file is being downloaded at that
moment. Refer to Figure L-3 RTP File Download Dialog Box (showing status).

Figure L-3 RTP File Download Dialog Box (showing status)
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Use the following procedure to download an RTP log file to USB using TEL Pro.

1.  Insert USB Drive into GCD-CP10.
Enter Telephone Programming and go to PRG 90-03-03.

Enter 1 and Transfer.

w0 N

The log is finished saving after “Saving RTP log” is cleared from display.

SECTION 3 DATA FIELDS

GUIDE TO FEATURE PROGRAMMING

Table L-1 Data Fields

Data Name Data Outline

Start Date The date when the call has started

End Date The date when the call has ended

Ext/TRK Number

Ext/TRK Number (Call Partner)

Cumulative Cnt Receiving RTP packet loss total

Max Fraction Lost When the max packet loss rate and the average
packet loss rate are the same value, the pocket
loss is occurring constantly. When the max
packet loss rate is high compared with the
average packet loss, it is regarded as a
temporary packet loss.

Average Fraction Lost When exceeding 1%, reconsideration of the
network environment is needed.

Number of Sent RTP packets Number of Sent RTP packets

Number of Received RTP packets Number of Received RTP packets

Cumulative Cnt (Remote) Receiving RTP packet loss total of Remote side

(IP Terminal, IP Trunk, etc.).

Max Fraction Lost (Remote) The max packet loss rate of the remote side.
Max Round Trip Time (Remote) The maximum round trip time of a packet.
Number of Sent RTP packets (remote) The number of Sent RTP packets (remote)

Sender Statistical Information on System Side

Sent Sender Report Ntp Timestamp Sent Sender Report Ntp Timestamp
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Table L-1 Data Fields

Data Name Data Outline

Sender SSRC DSP of VOIPDB determines SSRC at random at
the time of channel opening.

Receiver Statistical Information on System Side

Max Inter Arrival Jitter The max interval of the arrival time of an RTP
packet.

Average Inter Arrival Jitter The average interval of the arrival time for an
RTP packet.

Remote Sender SSRC DSP of VOIPDB determines SSRC at random at

the time of channel opening.

Receiver Information of Remote Side

Average Round Trip Time Average round trip time

Sender Statistical Information on Remote Side

Sent Sender Report Ntp Timestamp Sent Sender Report Ntp Timestamp

Sender SSRC DSP of VOIPDB determines SSRC at random at
the time of channel opening.

Receiver Statistical Information on Remote Side

Max Inter Arrival Jitter The max interval of the arrival time of an RTP
packet.
Average Fraction Lost When exceeding 1%, reconsideration of the

network environment is needed.

Average Inter Arrival Jitter The average interval of the arrival time of an
RTP packet.
Remote Sender SSRC DSP of VOIPDB determines SSRC at random at

the time of channel opening.

Optional Information

Type 0: ICM MLT/STD SIP
1: TRK SIP/H323

4: NET NETLINK

5: CCIS CCIS (IP)

6: ASP Aspire Net (IP)

Src systemID Source System ID

Src port Source Logical Port
Des systemID Destination System ID
Des port Destination Logical Port
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SECTION 4 GUIDE TO FEATURE PROGRAMMING

This guide provides a list of associated Programs that support this feature.

Program/

Description/

Selection Default

Item No. Assigned Data

11-10-54 Service Code Setup (for
System Administrator) —
Save Store Statistical
Information of RTP

RTP Information is saved on
SD Card. Although saved every
1000 calls, it is saved instantly
with input of this service code.

(Up to 8 digits) 671 1

20-07-35 0 = Disable

1 = Enable

COS1~14=0
COS 15=1

—

Class of Service Options
(Administrator Level) —
Save Statistical Information
of RTP

Enable this option to give ability
to enter service code 671 to
save Statistical Information to
SD Card.

(COS 1~15)

Save Statistical Information |1 > Transfer
of RTP

Used to Save Statistical
Information of RTP to USB
Flash Drive.

90-03-03

SECTION 5 RTP LoG INFORMATION

1. Stations

Table L-2 Stations

Terminal Type Ap;ﬁﬁe%liggg::rtn *q Applig%l;l:rtne[z) plied Remarks
DT300 Series No No
DT400 Series No No
DT700 Series Yes No
DT800 Series Yes No
Bluetooth Handset | No No
SLT No No
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Table L-2 Stations
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. Applied/Not Applied/Not Applied
Terminal Type Applied System *1 System *2 Remarks
Standard SIP Yes Yes
Phone
uT880 Yes No

*1 - Statistical RTP Information is available if call uses VolPDB.

*2 - Statistical RTP Information is available if terminal supports RTCP.

2. Trunks

Table L-3 Trunks

Trunk Type Ap;ﬁi%%ligslsr::rL *q Remarks
Analog Line No
ISDN (BRI) No
ISDN (PRI) No
SIP Line Yes
H323 Yes
CCIS Yes
NetLink Yes

*1 - Statistical RTP Information is available if remote side is supporting RTCP.

Conditions

(1 When RTP is closed and opened by hold, transfer, etc., it is saved as a separate

call.

[ The saved RTP information is written to file on SD Card every 1000 calls, once it is
saved it is deleted from CPU Memory.

[ When a write error occurs during save to SD Card, the writing is canceled, and
deleted from CPU Memory.

[ The CPU considers the saving to SD card a low system priority, and does not affect

other services.
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(1 When saving the RTP Information to SD card, and 30 MB or less is available on SD
card, previous RTP files are deleted until 30 MB or more is available. This is
required to allow the 21 MB for CPU Remote Upgrade.

[ When the remote side does not support RTCP, only the RTP information of the
system side is available. All RTP information on the remote side will be set to 0.

(1 The RTP Statistical information of VoIP on the Secondary side of Netlink will be
saved by the Primary system.
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